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Data protection information 
Information on data processing by Landesbank 
Baden-Württemberg (LBBW) in accordance with Art. 
13 of the General DataProtection Regulation (GDPR) 
for the use of web conferencing tools in which LBBW 
processes personal data via. 

Baden-Württembergische Bank 
Independent institution of 
Landesbank Baden-Württemberg* 

 

 

Name and contact details of the controller and its representative: 
Landesbank Baden-Württemberg, Am Hauptbahnhof 2, 70173 Stuttgart, Tel.: +49 (0)711 127-0, Fax: +49 (0)711 127-43544, kontakt@LBBW.de - hereinafter 
referred to as "LBBW" - represented by the Chairman of the Board of Managing Directors, Mr. Rainer Neske. 
Contact details of the data protection officer: 
Data Protection Officer of LBBW, Am Hauptbahnhof 2, 70173 Stuttgart, Tel.: +49 (0)711 127-0, Fax: +49 (0)711 127-6673495, datenschutz@LBBW.de 
The purposes for which the personal data are to be processed and the legal basis for this: 
If you would like to take part in a virtual customer event, we will send you the relevant information and access data by e-mail as part of the registration process. 
We process your personal data for the registration process. The legal basis for your participation is therefore yourconsent pursuant to Art. 6 (1) (a) GDPR. 
When using a web conferencing tool, your personal data will be processed for the aforementioned purposes for invitation control during the use of the tools and, 
if applicable, during a recording of the web conference. In order to establish a connection and transfer the video and audio data of the conference to yourference 
device, we need your IP address. The legal basis for processing for the purpose of holding a web conference is based on a legitimate interest in accordance with 
Art. 6 para. 1 letterletter f) GDPR or, in the context of the employee relationship, in accordance with Art. 88 in conjunction with. § 26 para. 1 BDSG in order to 
ensure the functionality of the tool and the security of the web conference to be held. If we plan to record the web conference, you will already be informed of 
this in the invitation. If you agree, your image and, if applicable, your sound will be recorded as part of such a recording. Before we start the recording, you will 
receive an acoustic and visual signal. Your voice and image will only be recorded with your consent in accordance with Art. 6 (1) (a) GDPR. We base the other 
processing operations relating to the recording on our legitimate interest pursuant to Art. 6 (1) (f) GDPR.  
If there is a legal obligation to record conversations, the legal basis is Art. 6 (1) (c) GDPR. The call recordings are not stored via and within the web conferencing 
tool. 
We may ask for your feedback at the end of a web conference or initiate a survey. Your responses are processed within the scope of our legitimate interest in 
data processing pursuant to Art. 6 (1) (f) GDPR.  

Recipients or categories of recipients of the personal data: 
LBBW uses processors to provide and use a web conferencing tool. It is also possible for us to commission a full-service partner as a service provider to 
support us in the organization, implementation and follow-up of the web conference. Personal data will not be transmittedto third parties. 

the controller's intention to transfer the personal data to a third country or an international organization: 
LBBW processes personal data at locations in the EU/EEA. The transfer of personal data beyond this is not intended and will only take place if LBBW has given 
its prior consent and if an adequate level of data protection is ensured. 

The duration for which the personal data will be stored or, if this is not possible, the criteria for determining the duration: 
LBBW only stores personal data for as long as the data is required or for as long as it is obliged to do so due to statutory retention periods. Web conference 
recordings based on consent are stored for 7 days and then deleted. 
If LBBW is obliged to store the data due to statutory retention periods, we will store the data until the retention period expires. 

Rights of data subjects: 
Every data subject has the right of access under Art. 15 GDPR, the right to rectification under Art. 16 GDPR, the right to erasure under Art. 17 GDPR, the right to 
restriction of processing under Art. 18 GDPR and the right to data portability under Art. 20 GDPR. The restrictions under Sections 34 and 35 BDSG apply to the 
right ofinformation and the right to erasure. In addition, you have the right to lodge a complaint with a dataprotection supervisory authority in accordance with Art. 
77 GDPR in conjunction with § 19 BDSG. The data protection supervisory authority responsible for LBBW is the Baden-Württemberg State Commissioner for 
Data Protection and Freedom of Information. 

Information as to whether the provision of the personal data is required by law or contract or is necessary for the conclusion of a contract, whether 
the data subject is obliged to provide the personal data and the possible consequences of non-provision: 
The provision of personal data to LBBW is neither required by law nor by contract and is not necessary for the conclusion of a contract. If this is not provided, it 
may not be possible to participate or hold a web conference. 

Reference to the existence of the right to withdraw consent at any time without affecting the lawfulness of processing based on Art. 6 (1) (a) GDPR or 
Art. 9 (2) (a) GDPR prior to withdrawal: 
You have the right to revoke your consent to the storage of recording data at any time with effect for the future. After thewithdrawal of consent, LBBW will no 
longer process the data subject's personaldata. 

Note, if the processing is based on Article 6(1)(f), the legitimate interests pursued by the controller or by a third party: 
LBBW processes personal data, such as metadata, names and e-mail addresses, in order to ensure the functionality of the web conferencing tool and the security 
of the data and conversations. The interests of the data subject are safeguarded by ensuring that only as much data is collected as is actually required. Attention 
tracking does not take place. It is possible to display your video image at any time during the web conference. 

Information on the existence of automated decision-making including profiling in accordance with Art. 22 (1) and (4) GDPR: 
There is no automated decision-making or profiling. 
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Information about your right to object in accordance with Art. 21 GDPR 
 
 

You have the right to object, on grounds relating to your particular situation, at any time to processing of personal data concerning you which is based on point 
(f) of Article 6(1) GDPR (data processing on the basis of a balancing of interests). 
If you file an objection, we will no longer process your personal data. Unless we can demonstrate compelling legitimate grounds for further processing which 
override your interests, rights and freedoms or the processing serves the establishment, exercise or defense of legal claims. 
The objection can be made informally and should preferably be addressed to:  
Landesbank Baden-Württemberg 
At the main station 2 
70173 Stuttgart 
0711 127-0 
0711 127-43544 
kontakt@LBBW.de 
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