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Corporates-Portal -

How do | install the Mobile Token?

How do | initialize with the Customer-ID LBBWCP?

How do | initialize without the Customer-ID LBBWCP?

How do | log in with the Mobile Token?

How do | authorize a payment?
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Corporates-Portal -

Please follow these steps:

1) Open the Google Play Store (Android) or App Store (iOS) on your smartphone.

» Google Play

" App Store

2) Search for "LBBW Token".

3) Tap on "Install" (Android) or "Get" (iOS).

& |bbw token Q 9
a LBBW Token
LB=BW LBBW Landesbank Baden-... Install
4% 1K+ %
10 . D load USK: All
reviews ©® ownloads ages ®

LBBW Token for access to the Corporates Portal
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Corporates-Portal -

Please follow the instructions:

Are you a new customer? Then you can skip directly to step 8 (page 6).

1) Please inform the LBBW, that you want your key to be reset (Mail: eb-helpline@Ibbw.de).

2) Open the LBBW Token and tap on the “menu”.

am -

Q_ LBBW Token @

;

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
70173 Stuttgart Tel. 0711 127-46565 3


https://www.lbbw.de/

LB E BW Bereit fir Neues

3) Tap on the “Settings”. 4) Swipe down and tap on the button "Reset

app”.
( 16:57 ] - [ 16:57 ] -

8 1sBwW Token X 8 Ls8w Token X
®: Auto login with biometrics [ @)
o Authorisation
:2.: Proxy
Key management
Q Haptic feedback o«
8 Licence informatior
9 Device migration guide
) Report an issuve
Logout
FE Reset app
———————
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6) To reset the app, please enter your app

5) Tap “Start".
password and tap “Next”.
——
8 188w Token = o3 dd
8 L8BW Token =
0
To reset the app, please enter your
app password
Pa (
Reset app
Cancel Back
——————————————— | ————————
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7) Tap “Finish”. 8) Open the LBBW Token app and tap

“Continue’.
[ 16:57 ] - al Telekom.de LTE 10:46 @ 96 % @m)
8 188w Token B 1BBW Token =

You have successfully reset your app

\

Welcome!

Welcome to the LBBW Token App.
You can use the App to login to LBBW
Corporates-Portal via web browser on your
desktop or mobile device and for

authorisation.

Using the App will ensure that the login and

authorisations will be done in a secure way

Landesbank Baden-Wirttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de
EB-Helpline@LBBW.de
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9) Select “Start”.

o Telekom.de LTE 10:46

@ LBBW Token

LB=BW

+
O

Create keys

Cancel

@ 96 % (@m)
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10) Enter the password you want to set twice
(at least 10 characters) ... and tap "Next".

u Telekom.de LTE 10:46 @ 96 % (@)

8 1BBW Token

LBZBW

o 2 3 4 5 6 7

Please set an app password for login

and authorisation:

‘ Back ’

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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11) Please choose how you want to access 12) Please enter your credentials (Customer
the app... and tap “Next”. ID and User ID) in uppercase letters... and
tap “Next”.

w' Telekom.de LTE 10:47 @ 96 % (@) w' Telekom.de LTE 10:47 @ 96 % @)

B LBBW Token = 8 LBBW Token =

LBSBW LB=BW

@—o 34 5 6 7 @—@—e 4567
Please choose how to access: Please enter your credentials:

Continue with
password access .-

* ¥

2 . .
@o Use biometric access

Back Next Back
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13) You have successfully created your key. 14) Please select how you would like to
Please tap “Next". complete the registration and click "Next". We
recommend verifying your identity via IDnow.
al Telekom.de LTE 11:36 @ 90 % (@m)
oo @ Please note: If you have the customer ID
B 1BBW Token = LBBWCP, you can complete the process with
IDnow. If you have a different customer ID,
U@ & & please select "Via this device" or "Via web
browser” (from step 27, page 16).
You have successfully created your
keys.
<Testngl:t5 4 1! 56 51
B 1BBW Token =
+ OmOmOmOm - Ut
@ Please choose how to finish the key
o creation process:
Recommended
[k Identify via IDNow (/] '
Authenticate now and identify directly L
via IDNow app. This is the fastest way
to release your keys
= Via this device
Next
% Via web browser
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15) Use your ldent-ID and tap the button to
open the IDnow app.

07:56 .
< TestFlight 2l 5G (51

8 LBBW Token

LBE|

@ 7
Use the Ident-Id to proceed with the

authorisation process within the
IDnow app:

‘ @ IDnow app to pr@ 2

Back Finish
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16) Please enter your ldent-ID to start the
identification process. Tap "Continue".

Please enter your Ident-ID to start the
Identification

Continue

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600

10
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17) Select identification languages and 18) Enter your mobile number and agree to
"Continue identification"”. the IDnow terms of use.

IBHOW: IDNow.

Select identification Terms & Conditions
language

Your mobile phone number

English

We will send you an Ident code
to this mobile number by SMS
during the identification

A Your consent

| agree to the IDnow Terms

of Service and have read the
Privacy Policy. | give my explicit
consent that the entire process
is recorded including pictures of
my person and ID document.

Your Ident Specialist will be speaking
in the following language: English

Continue identification Continde

Quit identification

[ @ <
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19) Prepare yourself for identification and tap 20) Please have your ID documents ready
on "OK I'm ready". and wait for an identification specialist.

Before Starting

Have your ID document available

Estimated wait time : 1:58

Be ready for a Selfie A
Keep waiting

Ok! | am ready
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21) Agree to the signature contract and the
content of the additional documents. Then tap
on "Confirm and Sign".

You are signing 2 documents:
Initialisierungsbrief.pdf, Signaturvertrag.

|, 7~ e o e =Tt AnooTen

_ . _ ., hereby agree with
the of IDnow Trust
Services AB to issue a certificate on my
behalf in order to sign these documents.
The of IDnow Trust
Services AB applies.

| agree with the content of the
documents shown in the background.

Confirm and Sign

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
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22) Please check the information and then tap
"Request Ident-Code".

Please verify the information and request your
Ident code.

Your mobile phone number

Request Ident Code

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
13
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23) Your Ident-Code has been sent via SMS 24) Identification completed!

to your phone number. Please enter your

Ident-Code and tap "Continue". @ Please note:
After completing the IDnow process, please
return to the LBBW Token app.

12:05

<« |Dnow Ident

LB=BW =

w o 36

Your Ident code has been sent to the following phone
number by SMS: . Please enter your
Ident code to continue.

Didn't receive an ident code or entered a wrong number?

Identification completed!

Your identification was successful and is now being
processed. You will receive further information from us
shortly.

Back to LBBW [7

Ident Code
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25) Wait until the process in the Token app is
automatically completed, then click on
"Finish".

@ Please note:

The response from IDnow may take up to 5
minutes. Please avoid pressing the "Back"
button during this time. If the "Finish" button is
not highlighted in green even after 5 minutes,
close the Token app and reopen it to reload
the process.

12:07 Jpeag.
< TestFlight

B 1BBW Token =

You have successfully released your keys.

-@

@ You are up and running. You can now log in into
the application.

o
(&

.

Landesbank Baden-Wirttemberg
Am Hauptbahnhof 2
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26) You are all set and can start using the
LBBW Corporates-Portal.

EB-Helpline@LBBW.de
Tel. 0711 127-46565

If you encounter any issues with the process,
please check the following points:

= Is your browser up to date? You need
the latest version of Edge, Firefox, or
Google Chrome.

= |s the website LBBW-Corporates.de
being blocked? If so, it may need to be
allowed in your browser settings,
firewall, or proxy server.

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
15
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Corporates-Portal -

(@ Please note: Up to step 14 (page 9), the 28) Via this device: Download the
initialization steps are identical. registration letter and send it back to LBBW

with your signature. Then tap "Finish".
27) Please choose how you would like to

complete the registration process.

17:11 W/ LTE 9 16:58 il LTE 12

B LBBW Token B | BBW Token =

LB=aw LBSaW

6 7 ) 7

Fledse CNoose NOw Lo Tish the xKey

) ] Finish by:
creation process:

(1) Download your registration letter:

Download registration letter

[} identify via IDNow

Print the registration letter, sign it and send
it to us.

() Once we have released your keys, you can
use the "LBBW Token" to log in.

G%'j Via this device

% Via web browser

Next Back Finish
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29) Via web browser: If you want to complete
the registration via the web browser, follow
the instructions.

16:58 wl LTE 12

8 BBW Token =

LBEBW

OO0

To finish the registration of your
device:

Open "LBBW Corporates-Portal" in your web
browser.

Select "LBBW Token" as login method and
click on the link "Activate my user account”

Enter the following registration code and
click on "Create registration letter™:

Print the registration letter, sign it and send
it to us.

@ Once we have released your keys, you can
use the "LBBW Token" to log in.

Back

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de
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30) Go to the LBBW Corporates Portal under
the "LBBW Token" tab and select “Activate
My User Account”.

Corporates Portal

EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.

LBBW Token

Dieser Code ist glltig fOr 01:59

[=] % [m]

[=]

oder

Uber LBBW Token Desktop anmelden

App aufrufen (e

Zugangscode verwenden

LBBW Token: Informationen und Download (Eiein Benutzerkonto aktivieren >

EB-Helpline@LBBW.de
Tel. 0711 127-46565 17
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31) Enter the code from the app and tap 32) Finally, tap "Finish" in the LBBW Token.
"Create Registration Letter".

LBBW Corporates-Portal 16:58 ol LTE (12

Kontoaktivierung for LBBW Token usﬂsw LBBW Token =

E@ Geben Sie bitte den Registrierungscode aus der LBBW

Toxen Aop e To finish the registration of your

device:

‘Wenn Sie noch keinen Registrierungscode haben, rufen Sie die

LBBW Token App auf und folgen Sie den Anweisungen. . .
Open "LBBW Corporates-Portal” in your web

browser.

TR T E e Select "LBBW Token" as login method and
click on the link "Activate my user account”
[ LBBW Token herunterladen

e Enter the following registration code and
click on "Create registration letter™

Print the registration letter, sign it and send
it to us.

Abbrechen

... and print the INI-letter.

(D Once we have released your keys, you can
use the "LBBW Token" to log in.

Corporates-Portal

Kontoaktivierung for LBBW Token

@ Back

Ihr Registrierungsbrief wurde erfolgreich erstellt.

Bitte drucken Sie den Erief aus und unterschreiben ihn und senden Sie

ihn an uns. ————

Ibr Benuzerkonto wird dann freizeschaltet und Sie kinnen sich im LEBW
Corporates-Portal anmelden.

Initialisierungbrief herunterladen 4,

Landesbank Baden-Wirttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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33) Please print you registration letter, sign it and send it to LBBW
(Mail: Electronic-Banking@LBBW.de, Fax: 0711 127-6696763).

34) After receiving confirmation from Landesbank Baden-Wurttemberg, you will have full access
to the LBBW Corporates-Portal.

If you encounter any issues with the process, please check the following points:

= Please check if you are using an outdated browser. To use the app, you need the latest
version of Edge, Firefox, or Google Chrome.

= Is the website being blocked? Please check your proxy or firewall settings.

= Are you having trouble downloading your registration letter because the popup window
isn’t displayed? Please add “Ibbw-corporates.de” as an exception to your popup blocker
settings and click on “Reprint Registration Letter” again.

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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Corporates-Portal -

Please follow the instructions

1) Open the LBBW Token app and either enter your password or use your fingerprint to login.

! Telekom.de = 10:46 @ 83 % (@m)

8 LBBW Token
LB=BW

— I

Touch ID fiir ,LBBW Token"

Ge Authentifizierung erforderlich!

ler

Abbrechen

Passwort vergessen?

Passwort

P

Anmelden

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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2) Sie To login into your account please select Scan QR code (ATTENTION: please make sure
to give the app a permission to use your camera).

u Telekom.de = 10:46 ® @ 83 % @m)

ﬁw LBBW Token =

QR-Code scannen)| Zugangscode eingeben

Scannen Sie den in LBBW Corporates-Portal
angezeigten QR-Code

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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3) Open the LBBW Corporates-Portal on your computer and choose the option

,LBBW Token*.

Corporates Portal

EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.
Dieser Code ist goltig fOr 01:59

Ei jE
[=]E:

Uber LEBW Token Desktop anmelden

App aufrufen [E]

LEBW Token: Informationen und Download | Mein Benutzerkonto aktivieren

< LBBWToken O

oder

Zugangscode verwenden

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de
EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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4) Scan the QR code with your mobile device.

o Telekom.de =

10:46

ﬁw LBBW Token

QR-Code scannen \ Zugangscode eingeben

Scannen Sie den in LBBW Corporates-Portal
angezeigten QR-Code

®@ 83 % wm)

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2

70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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5) You have now successfully logged into your LBBW Corporates-Portal account.

al Telekom.de = 11:20 @ 80 % mm)

wgw LBBW Token

Ihre Anmeldung in LBBW Corporates-
Portal war erfolgreich.

Landesbank Baden-Wirttemberg www.lbbw.de
Am Hauptbahnhof 2 EB-Helpline@LBBW.de
70173 Stuttgart Tel. 0711 127-46565
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Login via Access Code

You can also log in to the Corporates-Portal without scanning. Please follow these steps:

1) Please select the second login option ,enter access code*

' Telekom.de = 10:47 @ 82 % am)

ﬂw LBBW Token =

QR-Code scannen 4 Zugangscode eingebenj

(D) Geben Sie bitte den in lhrem Browser
angezeigten Zugangscode ein.

Landesbank Baden-Wirttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
70173 Stuttgart Tel. 0711 127-46565

25


https://www.lbbw.de/

LB=BW

2) Go to the LBBW Corporates-Portal login page and select ,Zugangscode verwenden®.

Corporates Portal

EBICS LBBW Token

Scannen Sie die Grafik bitte mit lhrem mobilen Endgerat.
Dieser Code ist giltig fOr 01:59

™.

oder

Uber LBBW Token Desktop anmelden

App aufrufen
Zugangscode verwenden

LEBW Token: Informationen und Download | Mein Benutzerkonto aktivieren

Corporates Portal

EBICS LBBW Token

Bitte geben Sie diesen Zugangscode auf lhrem Gerat ein.
Dieser Code ist gUltig for 01:16

3231 299

Zurock zur Anmeldung Uber Mobile / Desktop

LBBW Token: Informationen und Download | Mein Benutzerkonto aktivieren

Landesbank Baden-Wiurttemberg www.lbbw.de
Am Hauptbahnhof 2 EB-Helpline@LBBW.de
70173 Stuttgart Tel. 0711 127-46565
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3) Then enter the displayed code in your app to log into your account.
u  Telekom.de < 10:47

@ 82 % wm)
B 1BBW Token
LB=BW

QR-Code scannen | Zugangscode eingeben

() Geben Sie bitte den in Ihrem Browser
angezeigten Zugangscode ein.

Landesbank Baden-Wirttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bankleitzahl 600 501 01
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Corporates-Portal -

Please perform the following steps:

1) Enter or import a payment in the Corporates Portal as usual and click on Authorize. Then
select "LBBW Token" as the security medium and click on “Authorize”.

Payment details

Remittance information

Priority Reqguested execution date Currency Amount
Further payment details

Payment classification

Country of execution

Germany (DE)

Payment type
SEPA credit transfer

Format

DE-SEPA-CT

Product
CCT (SEPA credit transfer - German version)

Booking type

References

Receiver reference

Business function

Business type

Description
/gecurity medium * \
C- . v
S —— * Mandatory fields
Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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2) The relevant data for the payment is displayed.

Authorisation

The following data will be displayed on your device. Please confirm it via
your LEB'W Token.

Order reference

Remitter account

Description

Amount

TIITEEUR

Beneficiary

Landesbank Baden-Wirttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600

70173 Stuttgart Tel. 0711 127-46565
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3) In your LBBW Token, update the view by tapping the round arrow.

Lidimobile & NZ .77 %1115

Mobile token @

o)

To log in please open the LBBW Corporates-
Portal.
Scan the graphic displayed in your web browser.

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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4) Relevant payment data is also displayed here. Compare this with the display in the
Corporates-Portal and then tap on “Confirm”.

Lidimobile £ N= 77 %mmh11:15

&  Mobile token

Authorisation

Order reference

Remitter account

Description

Amount

793.78 EUR

Beneficiary

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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5) After entering your password (or using your fingerprint), the payment is
transferred successfully.

Lidlmobile £ RI= .ll76% @I 11:16

Mobile token

D

The confirmation via your mobile token was
successful.
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