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Status: October 2025 

 

 

 

 

 

How do I install the Mobile Token? 

 

How do I initialize with the Customer-ID LBBWCP? 

 

How do I initialize without the Customer-ID LBBWCP? 

 

How do I log in with the Mobile Token? 

 

How do I authorize a payment?  

 
 

  

Corporates-Portal - 
LBBW Mobile Token  

https://www.lbbw.de/
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Please follow these steps: 
 
1) Open the Google Play Store (Android) or App Store (iOS) on your smartphone. 

 
  

2) Search for "LBBW Token". 

3) Tap on "Install" (Android) or "Get" (iOS).

  

Corporates-Portal - 
Installation LBBW Mobile Token  

https://www.lbbw.de/


  Bereit für Neues 

Landesbank Baden-Württemberg  www.lbbw.de   Bankleitzahl 600 501 01 

Am Hauptbahnhof 2   EB-Helpline@LBBW.de  BIC/SWIFT-Adresse SOLADEST600 

70173 Stuttgart     Tel. 0711 127-46565       3 

 

 
Please follow the instructions: 
 
Are you a new customer? Then you can skip directly to step 8 (page 6).  

 

1) Please inform the LBBW, that you want your key to be reset (Mail: eb-helpline@lbbw.de). 

2) Open the LBBW Token and tap on the “menu”.

  

Corporates-Portal - 
Initialization with LBBW Mobile Token – Now also 

with IDnow 

https://www.lbbw.de/
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3) Tap on the “Settings”.                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) Swipe down and tap on the button "Reset 

app”. 

 

 

  

https://www.lbbw.de/
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5) Tap “Start“. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6) To reset the app, please enter your app 

password and tap “Next”. 
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7) Tap “Finish”. 

 

 

 
 

 

 

 

 

 

 

8) Open the LBBW Token app and tap 

“Continue”. 

 

 

 

https://www.lbbw.de/
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9) Select “Start”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10) Enter the password you want to set twice 

(at least 10 characters) … and tap "Next". 
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11) Please choose how you want to access 

the app… and tap “Next”. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12) Please enter your credentials (Customer 

ID and User ID) in uppercase letters… and 

tap “Next”. 
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13) You have successfully created your key. 

Please tap “Next“. 

 

 

 

 

 

 

 

14) Please select how you would like to 

complete the registration and click "Next". We 

recommend verifying your identity via IDnow. 

 

ⓘ Please note: If you have the customer ID 

LBBWCP, you can complete the process with 

IDnow. If you have a different customer ID, 

please select "Via this device" or "Via web 

browser" (from step 27, page 16). 

 

 

 

https://www.lbbw.de/
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15) Use your Ident-ID and tap the button to 

open the IDnow app. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16) Please enter your Ident-ID to start the 

identification process. Tap "Continue". 
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17) Select identification languages and 

"Continue identification". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18) Enter your mobile number and agree to 

the IDnow terms of use. 
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19) Prepare yourself for identification and tap 

on "OK I'm ready". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

20) Please have your ID documents ready 

and wait for an identification specialist. 
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21) Agree to the signature contract and the 

content of the additional documents. Then tap 

on "Confirm and Sign". 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

22) Please check the information and then tap 

"Request Ident-Code". 
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23) Your Ident-Code has been sent via SMS 

to your phone number. Please enter your 

Ident-Code and tap "Continue". 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24) Identification completed!  

 

ⓘ Please note:  

After completing the IDnow process, please 

return to the LBBW Token app. 
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25) Wait until the process in the Token app is 

automatically completed, then click on 

"Finish". 

 

ⓘ Please note:  

The response from IDnow may take up to 5 

minutes. Please avoid pressing the "Back" 

button during this time. If the "Finish" button is 

not highlighted in green even after 5 minutes, 

close the Token app and reopen it to reload 

the process. 

 

 

 

26) You are all set and can start using the 

LBBW Corporates-Portal.  

If you encounter any issues with the process, 

please check the following points: 

▪ Is your browser up to date? You need 

the latest version of Edge, Firefox, or 

Google Chrome. 

▪ Is the website LBBW-Corporates.de 

being blocked? If so, it may need to be 

allowed in your browser settings, 

firewall, or proxy server.  

https://www.lbbw.de/
https://www.lbbw-corporates.de/fip/germany/login
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ⓘ Please note: Up to step 14 (page 9), the 

initialization steps are identical. 

 
27) Please choose how you would like to 

complete the registration process. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
28) Via this device: Download the 

registration letter and send it back to LBBW 

with your signature. Then tap "Finish". 

 

  

Corporates-Portal - 
Initialization with LBBW Mobile Token 

(Registration Letter) 

https://www.lbbw.de/
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29) Via web browser: If you want to complete 

the registration via the web browser, follow 

the instructions. 

30) Go to the LBBW Corporates Portal under 

the "LBBW Token" tab and select “Activate 

My User Account”. 

 

 

 

   

https://www.lbbw.de/
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31) Enter the code from the app and tap 

"Create Registration Letter". 

 

… and print the INI-letter. 

 

32) Finally, tap "Finish" in the LBBW Token. 
 

 

  

https://www.lbbw.de/
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33) Please print you registration letter, sign it and send it to LBBW  

(Mail: Electronic-Banking@LBBW.de, Fax: 0711 127-6696763). 

 

34) After receiving confirmation from Landesbank Baden-Württemberg, you will have full access 

to the LBBW Corporates-Portal. 

If you encounter any issues with the process, please check the following points: 

▪ Please check if you are using an outdated browser. To use the app, you need the latest 

version of Edge, Firefox, or Google Chrome. 

▪ Is the website being blocked? Please check your proxy or firewall settings. 

▪ Are you having trouble downloading your registration letter because the popup window 

isn’t displayed? Please add “lbbw-corporates.de” as an exception to your popup blocker 

settings and click on “Reprint Registration Letter” again. 

 

  

https://www.lbbw.de/
mailto:Electronic-Banking@LBBW.de
https://www.lbbw-corporates.de/fip/germany/login
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Please follow the instructions  
 
1) Open the LBBW Token app and either enter your password or use your fingerprint to login. 
 

  

Corporates-Portal - 
Login with LBBW Token Mobil 

https://www.lbbw.de/
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2) Sie To login into your account please select Scan QR code (ATTENTION: please make sure 

to give the app a permission to use your camera).   
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3) Open the LBBW Corporates-Portal on your computer and choose the option  

„LBBW Token“.   

https://www.lbbw.de/
https://www.lbbw-corporates.de/fip/germany/login
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4) Scan the QR code with your mobile device.   

https://www.lbbw.de/
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5) You have now successfully logged into your LBBW Corporates-Portal account.  

https://www.lbbw.de/
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Login via Access Code 

 
You can also log in to the Corporates-Portal without scanning. Please follow these steps: 

1) Please select the second login option „enter access code“

https://www.lbbw.de/
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2) Go to the LBBW Corporates-Portal login page and select „Zugangscode verwenden“. 

  

https://www.lbbw.de/
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3) Then enter the displayed code in your app to log into your account. 

  

https://www.lbbw.de/
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Please perform the following steps: 
 

1) Enter or import a payment in the Corporates Portal as usual and click on Authorize. Then 

select "LBBW Token" as the security medium and click on “Authorize”. 

 

 

Corporates-Portal - 
Authorization of a payment with LBBW Token 

Mobile 

https://www.lbbw.de/
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2) The relevant data for the payment is displayed. 
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3) In your LBBW Token, update the view by tapping the round arrow. 
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4) Relevant payment data is also displayed here. Compare this with the display in the 

Corporates-Portal and then tap on “Confirm”. 
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5) After entering your password (or using your fingerprint), the payment is  

transferred successfully. 

 

https://www.lbbw.de/

