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Corporates-Portal -

How do | install the Desktop Token?

How do | initialize with the Customer-ID LBBWCP?

How do | initialize without the Customer-ID LBBWCP?

How do | log in with the Desktop Token?

How do | authorize a payment?

How do | update my Desktop Token?
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Corporates-Portal -

Please perform the following steps:

1) Open the LBBW Corporates-Portal in your browser and click on the "LBBW Token" tab.
Then click on the link "LBBW Token information and download”.

Corporates-Portal

LBBW Token EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.
Dieser Code ist goltig for 01:49

S5
LY e,
[=]

oder

Uber LEBW Token Desktop anmelden

App avfrufen

Funktioniert das obige Verfahren nicht? Zugangscode verwenden

< L BEW Token: Informationen und Download >

Mein Benutzerkonto aktivieren
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2) Click on ,Download installer®.

Bereit fir Neues

Corporates-Portal

LBBW Mabile Token

Der Maobile Token ist die erste Wahl, wenn es um den Zugang zum LBBW
Corporates-Portal geht. Sie profitieren von mehr Flexibilitat durch die
Mutzung Ihres mobilen Endgerats und einem unkomplizierten Login-
Prozess.

Hier herunterladen:

Google Play b}o

LBBW Desktop Token

Falls Ihnen kein mobiles Endgerat zur Verfigung stent, ist der LEBW
Desktop Token die Alternative fOr die lokale Installation.

Hier herunterladen:

D

Zuriick zur Anmeldung

Landesbank Baden-Wirttemberg www.lbbw.de
Am Hauptbahnhof 2 EB-Helpline@LBBW.de
70173 Stuttgart Tel. 0711 127-46565
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3) Unzip the downloaded zip file...

0 Mame
Bl Desktop V.o . >

) o ( m Ibbw-token_1.0.2_win_prod_m.zip
= Biblictheken SN——
B 5TA

. .oracle_jre_usage

, AppData

m Desktop

4. Downloads

... and start the unzipped file by double-clicking on it.

0 Mame
e - [BBW Token Setup L0 2.0
'@ Bibliotheken . Ibhw-tnkeﬂ.ﬂ.i_ﬁvin_pf_mzip
4 8 STA
. .oracle_jre_usage
. AppData
i Desktop

m

@ Downloads

4) Select the variant "Only for me" and then click on “Next”. Please select the option "Anyone

who uses this computer" only if several people are using the computer.
= 2 ]

-
I LBBW-Token Setup

Choose Installation Options
Who should this application be installed for? .

Please select whether you wish to make this software available to all users or just yourself

| Anyone who uses this computer (all users)

Fresh install for current user only.

G o
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5) Select the desired target directory in which the "LBBW Token" program is to be installed and
then click “Install”.
. LBBW-TOken Setup -m ELE

Choose Install Location
Choose the folder in which to install LBBW-Token. .

Setup will install LBBW-Token in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

6) Click on ,Finish®.
I LBBW-Token Setup

Completing LBBW-Token Setup

LBBW-Token has been installed on your computer.
Click Finish to dose Setup.

(V] Run LBBW-Token
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Corporates-Portal -

Please follow the instructions:

Are you a new customer? Then you can skip directly to step 5 (page 8).

1) Open the LBBW Token and click on the “gear”.

LB=BW Token X

Login
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2) Click on “Reset app”.

LB=BW Token fnov |
About

Add additional keys »
Reprint INI letter

Reset app )

’ Mg »

Quit

Login

Login

3) Click on “Reset”.

LB=BW Token & X

@ Reset app

Do you want to reset the application?
All keys within the app will be deleted.

« — D
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4) Inform LBBW so that your key can be reset (Mail: eb-helpline@Ibbw.de).

5) Click on ,Create keys* in the new window.

LB=BW Token b X

+
(O—

Create keys

Y

Import keys

Landesbank Baden-Wiurttemberg www.lbbw.de
Am Hauptbahnhof 2 EB-Helpline@LBBW.de
70173 Stuttgart Tel. 0711 127-46565
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6) Click on ,Start”.

LB=BW Token

Cancel

+
(O—¢

Create keys

7) Enter the password you want to set twice
(at least 12 digits incl. capital letter, lower case letter and number)...

LB=BW Token

Choose your password.

>
>

Cancel

{3 X

Next

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2

70173 Stuttgart

www.lbbw.de
EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bereit fir Neues

Bankleitzahl 600 501 01
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. and click on ,Next".

LB=BW Token o X

Choose your password.

word Strong

SesssssRRRRRRRRRES

Cancel

8) Enter your Customer ID and User ID in CAPITAL LETTERS...

LB=BW Token & X

Please enter Customer ID and User ID.

[ —
—

Cancel Next
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... and click on ,Next".

LB=BW Token & X

Step 2

Please enter Customer ID and User ID.

TESTKUND

TESTUSER|

Cancel

9) Click on ,Next".

LB=BW Token & X

The initialisation was successful.
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10) Please select how you would like to complete the registration and click "Next". We
recommend verifying your identity via IDnow.

@ Please note: If you have the Customer-ID LBBWCP, you can complete the process with

IDnow. If you use the Payments App or a different Customer-ID, please click on "Download INI
Letter" (from step 24, page 21).

LB=BW Token b X

Please choose how to proceed:

[ b Identify via IDnow

gg'] Download INI Letter

Print this INI letter, sign it and send it to us to
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. and click on “Next”.

LB=BW Token

Please choose how to proceed:

Recommended

[k Identify via IDnow

S Download INI Letter

Print this INI letter,

release y

Use your ldent-ID to proceed with the
identification process in the browser.

Your personal Ident-ID:

‘@ IDnow website to proceed

R ———

Back

Finish

Landesbank Baden-Wirttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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11) Use your Ident-ID and click the button to open the IDnow website in the browser.
LB=BW Token {3 X

13
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12) Install the IDnow app via the QR code and open it afterwards.

Bereit fir Neues

1. Personliche Daten

Einfach, sicher und bequem:
Identifizierung per Videochat

IDnow.

2 Dolumente aberprifen B - 5. Resultat

o Identifikation

T
TS2-KDNKC

Auf welchem Gerdt méchten Sie sich identifizieren?

Smartphone & Tablet
Mit unserer kostenlosen App

fiir mobile Gerate. Verfugbar
fiir i0S und Android.

Installieren Sie die IDnow-App auf threm Smartphone und
starten Sie dann die Identifizierung per komfortablem
Videochat mit einem unserer Ident-Experten.

Installieren Sie die IDnow-App
uber den QR-Code.

Wmainticdon QR-Code auf der rechten
Seite, um unsere kostenlose App Tur
Android oder i0S herunterzuladen. Um
die Identifizierung zu starten, miissen Sie
den folgenden Code eingeben.

oder

Die App "IDnow Online-Ident" direkt a

lade
ader

[ App‘Storé

P> Google pl

App offnen und Identifizierung
starten

\dentifizierung mit Ihre

Ihre ident-ID:

Landesbank Baden-Wirttemberg

Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de
EB-Helpline@LBBW.de

Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600

14
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13) Please enter your Ident-ID to start the identification process. Tap "Continue".

Please enter your Ident-ID to start the
Identification

Continue
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14) Select identification languages and 15) Enter your mobile number and agree to
"Continue identification"”. the IDnow terms of use.

IBROW: IDnow.

Select identification Terms & Conditions
language

Your mobile phone number

English

We will send you an Ident code
to this mobile number by SMS
during the identification

A Your consent

| agree to the IDnow Terms

of Service and have read the
Privacy Policy. | give my explicit
consent that the entire process
is recorded including pictures of
my person and ID document.

Your Ident Specialist will be speaking
in the following language: English

Continue identification Lot

Quit identification

[ @ <
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16) Prepare yourself for identification and tap 17) Please have your ID documents ready
on "OK I'm ready". and wait for an identification specialist.

Before Starting

Have your ID document available

Estimated wait time : 1:58

Be ready for a Selfie A
Keep waiting

Ok! | am ready

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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18) Agree to the signature contract and the 19) Please check the information and then tap
content of the additional documents. Thentap  "Request Ident-Code".
on "Confirm and Sign".

You are signing 2 documents:

Initialisierungsbrief.pdf, Signaturvertrag.
Please verify the information and request your

Ident code.

l,

hereby agree with
the of IDnow Trust Your mobile phone number
Services AB to issue a certificate on my
behalf in order to sign these documents.
The of IDnow Trust
Services AB applies.

| agree with the content of the
documents shown in the background.

Confirm and Sign

Request Ident Code

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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20) Your Ident-Code has been sent via SMS 21) Identification completed!

to your phone number. Please enter your

Ident-Code and tap "Continue". @ Please note:
After completing the IDnow process, please
return to the LBBW Desktop Token.

12:05

<« |Dnow Ident

LB=BW =

Your Ident code has been sent to the following phone
"7 . Please enter your

number by SMS: "~
Ident code to continue.

Didn't receive an ident code or entered a wrong number?

Identification completed!

Your identification was successful and is now being
processed. You will receive further information from us
shortly.

Back to LBBW [7

Ident Code

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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22) Wait until the process in the Desktop
Token is automatically completed, then click
on "Finish".

@ Please note:

The response from IDnow may take up to 5
minutes. Please avoid pressing the "Back"
button during this time. If the "Finish" button is
not highlighted in green even after 5 minutes,
close the Desktop Token and reopen it to
reload the process.

LB=BW Token

{3 X

Step 5/5

Use your ldent-ID to proceed with the
identification process in the browser.

Your personal Ident-1D:

y ident-1D to clipboard

Open |IDnow website to proceed E

Back

&

Landesbank Baden-Wiurttemberg
Am Hauptbahnhof 2
70173 Stuttgart

www.lbbw.de

EB-Helpline@LBBW.de
Tel. 0711 127-46565

Bereit fir Neues

23) You are all set and can start using the
LBBW Corporates-Portal.

If you encounter any issues with the process,
please check the following points:

= Is your browser up to date? You need
the latest version of Edge, Firefox, or
Google Chrome.

Is the website LBBW-Corporates.de being
blocked? If so, it may need to be allowed in
your browser settings, firewall, or proxy
server.

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
20


https://www.lbbw.de/
https://www.lbbw-corporates.de/fip/germany/login

LB E BW Bereit fir Neues

Corporates-Portal -

@ Please note: Up to step 10 (page 12), the initialization steps are identical.

24) If you use the Payments App or a different Customer-ID, please click on "Download INI
Letter".

LB=BW Token 3 X

Please choose how to proceed:

" Recommended | a7
| Recommended | &

=| Download INI Letter

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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25) Click on “Open” (or Save) and then on “Finish”.

LB=BW Token {3 X

To release your keys:

€ open or save your INI letter:

( \Open & Save =]

e Print, sign and send your INI letter to us to
release your keys.

@ As soon as we have released your keys, you
can use LBBW Token to log in.

26) The INI letter opens. Print it out.

Initialisation letter > LBBW Token method

Initialisation letter

QOverview

Customer ID Date/Time
User ID EU Version
User Type

Activation Code (Hash)

27) Sign the INI letter and send it to the LBBW
(Mail: Electronic-Banking@LBBW.de, Fax: 0711 127-6696763).

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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28) After receiving confirmation from Landesbank Baden-Wurttemberg, you will have full access
to the LBBW Corporates-Portal.

If you encounter any issues with the process, please check the following points:

= Please check if you are using an outdated browser. To use the app, you need the latest
version of Edge, Firefox, or Google Chrome.

= Is the website being blocked? Please check your proxy or firewall settings.

= Are you having trouble downloading your registration letter because the popup window
isn’t displayed? Please add “Ibbw-corporates.de” as an exception to your popup blocker
settings and click on “Reprint Registration Letter” again.

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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Corporates-Portal -

Please perform the following steps:

1) Open the LBBW Corporates-Portal in your browser and click on the "LBBW Token" tab.
Then click on "Open app".

Corporates-Portal

LBBW Token EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.
Dieser Code ist goltig fOr 01:55

[=] % [w]
[=]

oder

Uber LEEW Token Desktop anmelden

@ 200 avrruren =] >

Funktioniert das obige Verfahren nicht? Zugangscode verwenden

LBEW Token: Informationen und Download

Mein Benutzerkonto aktivieren

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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2) Confirm the corresponding message window of your browser (depending on your browser,
you can also deactivate this message).

[ N

Internet Explorer [ &3

Do you want to allow this website to open a program on
your computer?

From: test Ibbw-business de
Program: LBBW-Token

Address: Ibbwtoken://authenticate/?
accessCode=57917440

[V] Always ask before opening this type of address
=

o Allowing web content to open a program can be useful, but t can
\ potentially ham your computer. Do not allow & unless you trust
= the source of the content. What's the nsk?

3) Your LBBW Token opens. Enter your password and click on “Login”.

LB=BW Token oy X

Login

Landesbank Baden-Wirttemberg www.lbbw.de Bankleitzahl 600 501 01
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4) You are then logged in the Corporates-Portal.

5) In exceptional cases, click on "Open app" again in your browser after step 3).

Corporates-Portal

LBBW Token EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.
Dieser Code ist gultig fOr 01:55

[m] = [m]
[=]

oder

Uber LEEW Token Desktop anmelden

Funktioniert das obige Verfahren nicht? Zugangscode verwenden

LEEW Token: Informationen und Download

Mein Benutzerkonto aktivieren

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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Corporates-Portal -

Please perform the following steps:

1) Enter or import a payment in the Corporates Portal as usual and click on Authorize. Then
select "LBBW Token" as the security medium and click on “Authorize”.

Payment details

Remittance information

Priority Requested execution date Currency Amount
Normal 08/07/19 EUR (Euro) 83274

Further payment details

Payment classification

Country of execution
Germany (DE)

Payment type

SEPA credit transfer

Format
DE-SEPA-CT

Product

CCT (SEPA credit transfer - German version)

Booking type

References

Receiver reference

Business function

Business type
Description

Security medium *
LBBW Token v

* Mandatory fields

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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2) The relevant data for the payment is displayed.

The following data will be displayed on your device. Please confirm it via
your LBBW Token.

Order reference

Remitter account

Description

Amount

83274 EUR

Beneficiary
L ] |

Note: In case your LBBW Token does not show these details, please

click on refresh in the app.

Landesbank Baden-Wurttemberg www.lbbw.de Bankleitzahl 600 501 01
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3) Your LBBW Token also displays relevant payment data. Compare this with the display in the
Corporates-Portal ...

I1D=DW Thlinn 1oL PR

Authorisation

832.74 EUR

Please enter your password

Cancel
Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
Am Hauptbahnhof 2 EB-Helpline@LBBW.de BIC/SWIFT-Adresse SOLADEST600
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. and then enter your password and click on “Confirm”.

Authorisation

832.74 EUR

Cancel
Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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4) The payment is then successfully transferred.

I1D=DIW TAlAn S\

Successfully confirmed.

Finish
Landesbank Baden-Wirttemberg www.lbbw.de Bankleitzahl 600 501 01
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Corporates-Portal -

Please perform the following steps:

1) Open the LBBW Corporates-Portal in your browser and click on the "LBBW Token" tab.
Then click on the link "LBBW Token information and download”.

Corporates-Portal

LBBW Token EBICS

Scannen Sie die Grafik bitte mit Ihrem mobilen Endgerat.
Dieser Code ist goltig for 01:49

S5
LY e,
[=]

oder

Uber LEBW Token Desktop anmelden

App avfrufen

Funktioniert das obige Verfahren nicht? Zugangscode verwenden

< L BEW Token: Informationen und Download >

Mein Benutzerkonto aktivieren

Landesbank Baden-Wiurttemberg www.lbbw.de Bankleitzahl 600 501 01
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2) Click on ,Download installer®.

Bereit fir Neues

Corporates-Portal

LBBW Mabile Token

Der Maobile Token ist die erste Wahl, wenn es um den Zugang zum LBBW
Corporates-Portal geht. Sie profitieren von mehr Flexibilitat durch die
Mutzung Ihres mobilen Endgerats und einem unkomplizierten Login-
Prozess.

Hier herunterladen:

Google Play b}o

LBBW Desktop Token

Falls Ihnen kein mobiles Endgerat zur Verfigung stent, ist der LEBW
Desktop Token die Alternative fOr die lokale Installation.

Hier herunterladen:

D

Zuriick zur Anmeldung

Landesbank Baden-Wirttemberg www.lbbw.de
Am Hauptbahnhof 2 EB-Helpline@LBBW.de
70173 Stuttgart Tel. 0711 127-46565

Bankleitzahl 600 501 01
BIC/SWIFT-Adresse SOLADEST600
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3) Unzip the downloaded zip file...

0 Mame
Bl Desktop V.o . >

) o ( m Ibbw-token_1.0.2_win_prod_m.zip
= Biblictheken SN——
B 5TA

. .oracle_jre_usage

, AppData

m Desktop

4. Downloads

... and start the unzipped file by double-clicking on it.

0 Mame
e - [BBW Token Setup L0 2.0
'@ Bibliotheken . Ibhw-tnkeﬂ.ﬂ.i_ﬁvin_pf_mzip
4 8 STA
. .oracle_jre_usage
. AppData
i Desktop

m

@ Downloads

4) Select the variant "Only for me" and then click on “Next”. Please select the option "Anyone

who uses this computer" only if several people are using the computer.
= 2 ]

-
I LBBW-Token Setup

Choose Installation Options
Who should this application be installed for? .

Please select whether you wish to make this software available to all users or just yourself

| Anyone who uses this computer (all users)

Fresh install for current user only.

G o
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5) Select the desired target directory in which the "LBBW Token" program is to be installed and
then click “Install”.
. LBBW-TOken Setup -m ELE

Choose Install Location
Choose the folder in which to install LBBW-Token. .

Setup will install LBBW-Token in the following folder. To install in a different folder, dick
Browse and select another folder. Click Install to start the installation.

6) Click on ,Finish®.
I LBBW-Token Setup

Completing LBBW-Token Setup

LBBW-Token has been installed on your computer.
Click Finish to dose Setup.

(V] Run LBBW-Token
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