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Login

Corporates-Portal -
Password expired

Please perform the following
steps:

1. After entering your login datas and klick-

ing on “Login” the following message will be
displayed. Click on "Continue".

Corporates Portal

EBICS-Token

Key location

BROWSE

Password

Your password is expired.
You are now forwarded to the "Change password' wizard.

My USser account Is not active yet.
1 want to reprint my INI letter.
Go to the demo mode.

system Info
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2. Enter your previous password once and
your new password twice. Please note the
security restrictions. Then click on "Change

password and download credentials".

Change credentials / Password

Password

New password

Please enter your personal password.

Please create your new password. The password has fo meet at least the following
security criteria:
1 upper-case character(s)

1 lower-case character(s)
1 numeric character(s)

8 to 20 character(s)

Please keep the security key and your personal password safe and do not share it with
anyone

Change password and download credentials ' Cancel




3. Now you must store your new key file.
To do this, select "Save as ...".

Change credentlals / Credentlals

Passwand

Mew security crédantials ereated

iow e changes your peessond and LEEW Susiness-Porlal nas
on a remayable device and keep them safs at all imes.

FOUN New secuity cradeniias and proaides Shem for dosniosd . Plegse stone these new credeniois

Iricase your new secuiily credenlias are nol provided for Gownicad by vau
ONGE RSN,

wuel, please thack vour browsers pop-up blocker and doanload (he new secuiily credenlias

Portal and for aulhorisal

After shoring he new credentials on your remowable device you Lan Jse your néw & als bo g in 1o LODW Gusi

Duownboad credenlials agam

ochtan Sie KeyBisgdat (552 KD von  testLibbw-business.de” speichen?

PLEASE NOTE
If the "Save as" option is not displayed, the new key file
will be saved in the Downloads directory.

With the Internet Explorer browser, you will find this in
the Windows Explorer under "Users", sub-folder
"Downloads".

If this occurs, copy the key file "KeyBag.dat" into your
previously chosen key place of storage (e.g. removable
disk).

If you are not familiar with your Downloads directory,
please contact your system administrator.



4. Store your new key file on your key file
location (e.g. removable disk) again.

]
& Speichem unter | e -

Organisieren v Neuer Ordner = v 7

Nan Andesungsdatum Typ
{ Favoriten s nderungsdatum

KeyBag.dat 211.201612:04 DAT-Date
# Ml Desktop
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5. As the old key file must be overwritten,
confirm the ensuing warning by clicking on
"Yes".

Speichern unter bestatigen

l‘ \ KeyBag.dat ist bereits vorhanden.
£%5 Mochten Sie sie ersetzen?

PLEASE NOTE

If the new key file is not filed in the directory you have
selected, please check the standard Downloads directo-
ry of your browser.

With the Firefox and Chrome browsers, the key file is
possibly saved in the central Downloads file, depending
on the settings.

If this occurs, copy the key file "KeyBag.dat" into your
previously chosen key place of storage (e.g. removable
disk).

If you are not familiar with your Downloads directory,
please contact your system administrator.



6. After the new key file has been stored,
click on "Logout". If you have any problems,
you can store the key file again by clicking
on "Download credentials again".

Change credentials / Credentials

Password Credentials

New security credentials created

You have changed your password and LBEW Business-Portal has created your new security credentials and provides them for download. Please store these new credentials
on a removable device and keep them safe at all times.

In case your new security credentials are not provided for download by your browser, please check your browser's pop-up blocker and download the new security credentials

once again.

After storing the new credentials on your removable device you can use your new credentials fo log in to LBBW Busil Portal and for

Download credentials again

7. Klick on “Yes”.

Warning

LBBW Business-Portal has created your personal security key and
provided it for download.
Please be aware that you will no longer be able to log in to LBBW

Portal or to i andfor using your

old key.

‘Are you sure you saved your personal security key?

-1 -

8. Now you can log in the Corporates-Portal
again.



