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2023 Sustainability Report.

Sustainability is about being ready for future challen-
ges. It is now more important than ever to actively
take responsibility, facilitate change and be a reliable
partner, especially in turbulent times. We strive to be
one of the most sustainable universal banks in Europe.
We are proud to have been able to help overcome
many crises and create something new in our 200-
year history.

We want to continue to drive the sustainable trans-
formation of the economy and society in partnership
with our customers, our employees and the people in
the regions that we call home as a state bank.
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About this report.

Reporting period

LBBW's 2023 Sustainability Report covers the period from 1 January to 31 December 2023. The time
series for environmental data generally refer to the calendar years from 2019 to 2023. LBBW's pre-
vious sustainability report was published on 28 April 2023. The report is published annually.

Report content

LBBW reported on the information included in the GRI Index' for the period from 1 January 2023 to
31 December 2023 with reference to the GRI Standards.

Individual items of content in this sustainability report have been allocated to the respective Sustain-
able Development Goals (SDGs). These 17 goals are at the heart of Agenda 2030, which was adopted
by all of the United Nations member states at a summit in September 2015. Agenda 2030 lays the
foundations for global economic progress in harmony with social justice and within the Earth's eco-
logical limits.

SUSTAINABLE Vs,
DEVELOPMENT ’Fm’"ALS
Scope of reporting

Our sustainability management system is applicable to LBBW (Bank) (including BW-Bank) and the
wholly owned subsidiaries Gastro Event GmbH, LBBW Immobilien Management GmbH, LBBW Corpo-
rate Real Estate Management GmbH (formerly BW-Immobilien GmbH), and LBBW Asset Management
Investmentgesellschaft mbH. The sustainability report therefore covers LBBW (the Bank) and the
above-mentioned subsidiaries.

The following subsidiaries were also taken into account in environmental data: MMV Group, Berlin
Hyp AG, SudLeasing GmbH, SudFactoring GmbH and ALVG Anlagenvermietung GmbH.

The following were registered as locations under EMAS and certified according to I1SO 14001 in the
2023 reporting year:

e four buildings at “Am Hauptbahnhof” in Stuttgart,

e two buildings at “Pariser Platz” in Stuttgart and

e the “Kleiner Schlossplatz 11" building in Stuttgart.

Editorial notes
All the information in this report was compiled with the utmost care. To the best of our knowledge,
this information and data are correct. Nonetheless, no liability can be assumed for any errors or omis-

sions in the information provided.

We would like to thank the numerous colleagues who participated in preparing this report for their
support.

1  GRI = Global Reporting Initiative.
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Strategy
and
management

Growth and relevance.

We want to continue to grow and be even more
relevant. At the same time, we strive to be one of
the most sustainable universal banks in Europe.
Sustainability is firmly enshrined in our Group
Strategy and is the driving force behind our cor-
porate governance. As a state bank, we are aware
of our corporate responsibility.



“We enable sustain-
able transformation
by making it afford-
able.”

RAINER NESKE, CHAIRMAN OF THE BOARD
OF MANAGING DIRECTORS OF LANDESBANK
BADEN-WURTTEMBERG

Foreword by the Chairman of
the Board of Managing Directors.

Dear readers,

The need to focus on sustainability became even more urgent in 2023. It was the hottest year since the
beginning of industrialization. Ongoing climate change fueled numerous extreme weather events that,
in addition to all the political uncertainty, resulted in terrible human tragedy and devastating economic
loss.

This highlights the importance of society being willing to advance the cause of sustainability. For many
people, sustainable transformation seems far too costly in a weak economy, as exemplified by ever-in-
Creasing energy prices.

We at LBBW bear a great responsibility in this situation. While our own carbon footprint is important, |
am referring to something else, too. Obviously, as a service company, our greenhouse gas emissions are
comparatively low - yet we continue to work hard to reduce the carbon footprint of our operations.
But our real leverage comes from our key function in the economy: organizing the flow of money in
an environmentally, economically and socially responsible way.



We ensure prosperity as the basis for social cohesion by finding ways to provide funding for companies
and projects in our country, whether through our own balance sheet or the capital market. We enable
sustainable transformation by making it affordable.

Over the past year, we have also worked hard to develop ways to implement our sustainability strategy
even more rigorously. We have set ambitious goals to make our own processes more sustainable while
providing our customers with innovative solutions and tailored advice. In this report, you can read
about what we have done and what we still aim to do.

The path to a sustainable economy is an ongoing process that requires commitment, innovation, collabo-
ration and mutual concessions - from us as a financial institution, from our customers and from policy-
makers. The past few years have shown that we are on the right track - and that we have achieved
a great deal together with our customers. But they have also made it clear where the challenges are,
where solutions are not easy to implement and where the solution is out of our hands entirely. One
thing is clear: there is still plenty for everyone to do. Let us continue together on our chosen path.

Sincerely,

. MA

Rainer Neske
Chairman of the Board of Managing Directors of Landesbank Baden-Wurttemberg

Strategy and management
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Facts and figures.

LB=BW "
Net profit/loss . l"

1 9 3 7 4||§nlglllqion

Growth trajectory continues in 2023, creating a re-
silient foundation for 2024. LBBW posts very good
net profit of EUR 1,374 million before taxes.

14. 1 Eli.lllliaon

The LBBW Group has outstanding green bonds of
EUR 14.1 billion.

Strategic
levers
improved

The strategic levers were refined as part of LBBW's
Group Strategy in the 2023 financial year.

- see page 25 et seqq.

three-person households

with green power

LBBW financed one of the largest renewable repower-
ing projects in Europe in 2023. In Germany, 50 wind
turbines were replaced by 16 more efficient ones,
increasing energy output sixfold. This is enough to
power 67,000 three-person households with green
power.

Over 1,000 fg)

processes &
optimized /

With this new process, we were able to increase the
number of ideas by 50% to 4,213 in 2023 and in-
crease the already high number of benefits by 59% to
18.9 million. Thanks to the high quality of the ideas,
more than 1,000 processes were optimized and inno-
vative, sustainable and digital solutions were created.

LBBW has more than 50 years of experience in success-
fully and actively accumulating a complex collection

of modern and contemporary art. Today, the collection
comprises more than 3,000 works of various genres and
media.

Cost reimburse-
ment for the

JobTicket =N

LBBW has been covering the costs of the Deutschland-
JobTicket since August 2023, effectively encouraging
people to switch to local public transportation and
thus driving sustainable mobility.

EUR ]g

1,119,00

900

bicycles

O

ordered

LBBW has already

established electronic charging structure with near-
ly 170 vehicle charging points at the LBBW loca-
tions - including 60% in Stuttgart, more are in the
pipeline for the coming years;

installed over 30 e-bike charging stations - more
are in the pipeline - and a bike service station at
Stuttgart Campus;

developed a bicycle salary conversion model togeth-
er with JobRad and has ordered nearly 900 bicycles
so far - 80% of which are for the Stuttgart work-
force (as of November 2023);

was certified as a “bike-friendly employer” by the
ADFC cycling association for Stuttgart;

participated several times in the City Cycling
campaign and successfully defended its 3" place
ranking in recent years.




The company.
Profile

Landesbank Baden-Wurttemberg (LBBW) is a mid-sized universal bank and a central institution for
the savings banks in Baden-Wurttemberg, Saxony and Rhineland-Palatinate. With total assets of
EUR 333 billion and about 10,434 employees (as of 31 December 2023), LBBW is one of the largest
banks in Germany. LBBW’s owners are Sparkassenverband Baden-Wurttemberg (Savings Banks As-
sociation of Baden-Wurttemberg), the state of Baden-Wurttemberg, the state capital Stuttgart and
Landesbeteiligungen Baden-Wurttemberg GmbH. Its core activities include corporate customer busi-
ness, primarily with SMEs, and business with retail customers and savings banks. It also focuses
on real estate and project finance in selected markets and customer-oriented capital markets busi-
ness with banks, savings banks and institutional investors. Together with its regional customer bank
Baden-Wurttembergische Bank (BW-Bank), LBBW has supported numerous retail and corporate cus-
tomers for many years as their principal bank. As well as its expertise in innovative and complex
financing, support in tapping international markets also plays a key role for SMEs. Internationally,
LBBW operates at 16 locations in 15 countries. Specialized subsidiaries, such as Berlin Hyp, Sud-
Leasing, SUdFactoring, LBBW Asset Management Investmentgesellschaft mbH, LBBW Immobilien and
LBBW Venture Capital, round off the LBBW Group’s in-house services.

Developments in 2023

LBBW ended the 2023 financial year with a further improvement in its operating income thanks to its
successful strategic realignment. Operations in all customer segments made a nine-figure contribution
to the Group’s net consolidated profit of EUR 1,374 million, underlining the strength of the universal
banking business model. The positive earnings trend was clearly influenced by the development of
interest rates over the course of 2023.

Activities in the 2023 financial year focused on the evolution of LBBW's business model and strategic
focus on the long-term Group objectives of growth and relevance in order to position the Bank com-
petitively for the increasing challenges of the future. The Group is laser focused on growth through
profitable income growth, rigorous risk management and active cost control. At the same time, LBBW
strives to achieve a relevant position among its competitors and stakeholders so that it can support
and shape the complex transformation processes in the long term as a reliable partner of industry
and society.

Despite the continued challenging environment, this strategy proved to be effective and
resulted in significant achievements in all operating segments in line with the strategic ob-
jectives.

The positive performance of the corporate customer segment was driven by the continued ex-
pansion of the growing corporate finance area. LBBW again defended its market leadership in the
Schuldschein market, placing a volume of EUR 22.8 billion in 2023. The M&A advisory business also
expanded. For example, LBBW played a leading role in the Transnet BW deal. Sustainability is also
increasingly reflected in customer products. Following the implementation of ESG-linked factoring at
SudFactoring, SudLeasing has also launched an ESG-linked financing option.

Strategy and management
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The Real Estate and Project Finance segment continued to be impacted by the integration of Berlin
Hyp. The impact of the difficult environment in the real estate market was also clearly evident. De-
spite high inflation and a sharp rise in interest, raw material and construction costs for real estate
projects, LBBW realized and initiated attractive transactions. The large proportion of sustainable fi-
nancing in new business means that LBBW is continuing on its chosen path as a transformation part-
ner. The bank has established itself in sustainable financing, contributing to the necessary transfor-
mation of the real estate sector. The project finance business also showed encouraging growth. LBBW
contributes to the sustainable and digital transformation of the economy through transactions in re-
newable energy and digital infrastructure.

The Capital Markets Business segment benefited above all from the satisfactory performance of the
certificates business, which continued to experience strong demand. Once again, LBBW received sev-
eral prizes at the German Certificate Awards in recognition of its performance as a certificate provider.
In addition to placing first in the credit-linked bonds category, LBBW also received a special award
for being the best ESG certificate provider. This was prompted by the first issue of a fixed-rate climate
change mitigation bond (in line with the EU Taxonomy) in October 2023, based on a concept developed
by the German Structured Securities Association = see page 136.

Volatile markets ensured stable demand for hedging products, particularly for interest rates and curren-
cies. LBBW Asset Management Investmentgesellschaft mbH made further progress in the expansion of
its sustainable product portfolio. Ten LBBW AM funds were awarded the Forum Nachhaltige Geldanla-
gen (FNQ) (German Sustainable Investment Forum) quality seal during the year.

The Private Customers/Savings Banks segment performed well after years of low interest rates came
to an end. Rising interest rates fueled growing demand for overnight, term and savings products in
particular. As a result, the volume of deposits increased slightly year-on-year, underlining the confi-
dence that customers have in their bank. The successful completion of the Digital Asset Management -
BW ON project marked a milestone in the digitalization strategy for the retail customer business.

Strategy and management
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Key figures of the LBBW Group

Income statement (EUR million)

1 Jan. - 31 Dec. 2023

1 Jan. - 31 Dec. 2022

Net interest income 2,826 2,305
Net fee and commission income 589 628
Net gains/losses on remeasurement and disposal 162 55

of which allowances for losses on loans and securities - 254 -239
QOther operating income/expenses 205 1,061
Total operating income/expenses 3,781 4,048
Administrative expenses -2,227 -1,985
Expenses for bank levy and deposit guarantee system - 184 -188
Net income/expenses from restructuring 4 -2
Consolidated profit/loss before tax 1,374 1,873
Income taxes - 378 - 363
Net consolidated profit/loss 996 1,510

Key figures in %

1 Jan. - 31 Dec. 2023

1 Jan. - 31 Dec. 2022

Return on equity (RoE) 9.1 134
Cost/income ratio (CIR) 59.6 50.7
Balance sheet figures (EUR billion) 31 Dec. 2023 31 Dec. 2022
Total assets 3333 3242
Equity 16.1 15.4
Ratios in accordance with CRR/CRD IV (after full implementation) 31 Dec. 2023 31 Dec. 2022
Risk weighted assets (EUR billion) 92.1 93.5
Common equity Tier 1 (CET 1) capital ratio (in %) 14.6 14.1
Total capital ratio (in %) 20.1 20.0
Employees 31 Dec. 2023 31 Dec. 2022
Group 10,434 10,384

Strategy and management
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ESG subsidiary network

A network was established in 2022 to create a standardized framework for networking with key sub-
sidiaries. The network is a platform for discussing ESG topics and issues, such as the coordination of
LBBW's sustainability targets and their significance for the key subsidiaries. Discussions typically
take place once every quarter.

The following subsidiaries are members of the ESG subsidiary network:
Berlin Hyp

The real estate and Pfandbrief bank offers custom sustainable financing solutions for the commercial
real estate sector for all common asset classes in Germany, France, Benelux and Poland.

Strategic sustainability management focuses on coordinating internal ESG projects and intensifying
Group-wide cooperation with LBBW's Real Estate and Project Finance segment as part of the ESG
content hub and other activities within the Bank. Other key areas are reporting, committee work and
support for sustainability agencies.

Sustainable range of services:
= https:/www.berlinhyp.de/en/sustainability/sustainable-finance

Framework:
- https:/www.berlinhyp.de/files/media/corporate/kunden/produkte/berlin-hyp-sustainable-fi-
nance-framework-e-v5-2603-20240102.pdf

LBBW Asset Management Investmentgesellschaft mbH - see page 141 et seqq.

LBBW Asset Management Investmentgesellschaft mbH is a wholly-owned subsidiary of Landesbank
Baden-Wurttemberg and has central responsibility for asset management within the LBBW Group. The
Sustainability Office of LBBW Asset Management Investmentgesellschaft mbH coordinates ESG issues
for the asset management company. This will primarily involve regulatory compliance over the next
few years. In addition, internal and external communication will be strengthened, including through
training, sustainability certificates for funds (e.g. FNG) and participation in initiatives (e.g. UN PRI).

LBBW Corporate Real Estate Management

LBBW Corporate Real Estate Management combines and coordinates all energy and sustainability
issues for real estate owned and occupied by LBBW. It focuses on sustainable management and con-
tinuous, demand-driven development of the real estate portfolio. This includes energy monitoring,
the expansion of e-mobility, the strategic development of the real estate portfolio in line with ESG
criteria, and the targeted reduction of the carbon footprint through sustainable construction projects.

Strategy and management
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LBBW Immobilien-Gruppe - see page 265 et seqq.

LBBW Immobilien-Gruppe is the real estate competence center at Landesbank Baden-Wurttemberg
Group and offers the full range of real estate services from a single source. A key sustainability issue
is the strategic management and implementation of ESG criteria in asset management and in project
and community development in line with LBBW's sustainability targets.

LBBW Pensionsmanagement GmbH
LBBW Pensionsmanagement GmbH, a wholly-owned subsidiary of Landesbank Baden-Wurttemberg
(LBBW), is a consulting company and insurance broker for company pension plans.

Providing security for LBBW's employees during their working and retirement years is an important
social aspect of sustainability management. LBBW Pensionsmanagement GmbH provides employers
with the know-how and all the tools they need to sustainably finance, legally formulate and imple-
ment commitments.

MMV Gruppe

MMV Gruppe is one of the leading financing and leasing specialists for mobile assets in Germany and
offers medium-sized companies products and solutions in investment financing and sales promotion.
MMV Gruppe not only supports customers on their way to e-mobility but also finances photovoltaic
systems and LED technology, among other things.

SUdFactoring

SudFactoring is one of the leading factoring companies with a German shareholder background and one
of the oldest players with more than 50 years of experience. It buys receivables from tradespeople and
businesses and offers a wide range of related services. In 2021, SudFactoring became the first German
factoring company to launch the innovative ESG-linked factoring program, which links financing condi-
tions to external sustainability ratings in order to incentivize sustainable business practices.

SUdLeasing

SudLeasing specializes in large-volume equipment leasing and provides distinctive industry and
property expertise to businesses and dealers in Germany and Switzerland. In 2022, it started offering
ESG-linked leasing, a sustainable financing program for customers with external sustainability ratings.

Strategy and management
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International network

LBBW supports business and corporate customers of savings banks worldwide in their international
activities at 16 locations in 15 countries. The international network comprises five branches, ten rep-
resentative offices, three German Centers and a financing company. Each of the LBBW locations spe-
cializes in services that are in particularly high demand and required locally - customers are assisted
with country expertise, market knowledge, and financial solutions. The German Centers offer a broad
consulting network as well as office and exhibition space.

It is important to integrate the foreign branches into the Group-wide sustainability management sys-
tem to ensure a uniform framework for compliance with ESG requirements at LBBW. Three regional
hubs (EMEA, Asia/Pacific, Americas) centrally manage local units from New York, Singapore and Lon-
don and ensure compliance with local ESG regulations. These regional hubs are part of LBBW's Group-
wide sustainability management system. This means that LBBW's existing governance processes, its
sustainability targets and principles and guidelines for implementation apply to all foreign locations
worldwide.

An ESG Regional Hub Network comprising representatives from the regional hubs and the Group head
office in Stuttgart meets quarterly to strengthen bank-wide networking. The regional hubs again car-
ried out a wide range of activities and projects to promote sustainability in 2023.

Regional hub EMEA (Europe, Middle East, Africa)

LBBW's London branch serves as the regional hub for the EMEA region. It is continuing to work on
increasing the share of climate-friendly projects in its real estate business and in its financing of en-
ergy-efficient buildings and renewable energy projects. Sustainability projects that address climate
risks and ESG reporting are being advanced in cooperation with the head office in Stuttgart. Climate
risks are part of the internal meeting and committee structure; monthly reporting on climate risks is
ongoing. To raise our employees’ awareness of sustainability issues and strengthen their skills, inter-
nal workshops and training courses are held and professional qualifications are promoted through
certifications from reputable external providers.

Asia/Pacific (APAC) regional hub

LBBW is committed to environmental, social and governance (ESG) principles in its activities in the
Asia-Pacific region. The Bank integrates sustainable practices, considers social impacts and adheres
to high governance standards in its financial activities in the region, in line with global sustainability
goals. We help customers expand their range of sustainability-focused products, including ESG-linked
loans and green financing such as ESG-linked promissory note loans. We also continued to improve
our performance as a partner in international renewable energy projects such as wind farms in Viet-
nam. We want to continue the success story in Vietnam and expand our renewable energy expertise
to other Asian countries.

Regional hub Americas

The Corporate Desk New York, the point of contact for LBBW's corporate customers abroad, offers
loans whose terms and conditions are linked to sustainability criteria. This allows customers to ben-
efit from implementing ESG objectives in their financing. Capital Markets New York is also exploring
opportunities related to products with sustainability features and the energy transition. The Real Es-
tate Finance Group is part of LBBW's green bond initiative.

Strategy and management
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Sustainability strategy and
Mmanagement.

Growth and relevance - these are the two guiding principles that shape the strategic direc-
tion of our Bank. Sustainability is deeply rooted in these principles and key to our thinking
and actions. After all, it is the basis for long-term success. This is why we consistently work
towards our strategic and operating sustainability targets.

To achieve our goals of growth and relevance, we have defined five strategic levers: We want to play
our part in the sustainable transformation of the economy, support our customers with innovative
solutions, increase our Bank's resilience, inspire our employees and make a substantial contribution
to society.

To ensure LBBW's sustainable alignment, we have established rules, principles and standards that are
binding for all employees. They guide our day-to-day actions and ensure that we act responsibly with
regard to people, our environment and the natural world. On this basis, we define specific measures
in our sustainability program each year. We engage in regular dialog with our stakeholders in order to
focus our activities on the key issues.

Strategy and management
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Sustainability policy and goals as well as principles
and guidelines for their implementation

Our sustainability policy is the basis for integrating economic, environmental and social aspects into
all business activities. It establishes a framework for meeting the sustainability targets and thus for
all sustainability activities in the LBBW Group.

The principles and guidelines derived from the sustainability policy guide the day-to-day actions of all
employees and ensure that they act responsibly with regard to people, the environment, and the natu-
ral world.

The following section describes the sustainability policy and goals as well as the guidelines and princi-
ples in detail.

LBBW sustainability policy

LBBW's sustainability policy is based on the Principles for Responsible Banking (PRB) of the United
Nations Environment Program Finance Initiative (UNEP FI). This global initiative for responsible bank-
ing is based on a partnership between the United Nations Environment Program (UNEP) and volun-
tary members of the financial sector.

The PRB provides a uniform framework for integrating sustainability in all areas of business using six
principles. This allows banks to systematically align with social objectives like the Paris Agreement and
the United Nations Sustainable Development Goals (SDGSs).

LBBW reports on its progress in implementing the Principles for Responsible Banking in English each
year in the = LBBW Progress Report 2023

Strategy and management
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Yam |
- > Principle 1
: Alignment

We will align our business strategy to be
consistent with and contribute to individ-
vals' needs and society's goals, as ex-
pressed in the Sustainable Development
Goals, the Paris Climate Agreement and rel-
evant national and regional frameworks.

Clients &
Customers

We will work responsibly with our clients
and our customers to encourage sustain-
able practices and enable economic activ-
ities that create shared prosperity for cur-
rent and future generations.

. Principle 5
: @\\ Governance &
Culture

We will implement our commitment to
these Principles through effective gover-

nance and a culture of responsible banking.

Impact &
Target Setting

We will continuously increase our positive
impacts while reducing the negative impacts
on, and managing the risks to, people and
environment resulting from our activities,
products and services. To this end, we will
set and publish targets where we can have
the most significant impacts.

000 Principle 4

L‘E[t\%/:g Stakeholders

We will proactively and responsibly con-
sult, engage and partner with relevant
stakeholders to achieve society's goals.

Transparency &

\, Accountability

We will periodically review our individ-

val and collective implementation of these
Principles and be transparent about and
accountable for our positive and negative
impacts and our contribution to society’s
goals.

Strategy and management
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Principle 1: Alighnment

e Sustainability has long since been part of LBBW's DNA. Back in 2017, we made sustainability one
of our strategic objectives. It will continue to play a central role as a sustainable transformation
lever in the continued development of the strategic alignment initiated in 2022.

e Qur goal is to actively promote sustainable and economically, environmentally, and socially re-
sponsible development as part of our banking business, drive our own transformation and sup-
port the transformation of the real economy.

e \We endeavor to use our sustainability management system to put into practice sustainable
thought and action throughout the Group, in all functional departments, subsidiaries, and
branches, and therefore to take sustainability-related factors into account in all business policy
decisions.

e The Principles and Guidelines for Implementing LBBW's Sustainability Policy and Goals
provide our managerial staff and employees with concrete guidance on how to conduct everyday
business.

e Sustainability issues are considered when we make lending and investment decisions.

Principle 2: Impact & Target Setting

e | BBW is committed to the UN’s Sustainable Development Goals and the Paris Agreement.

e We contribute actively to the transition from a greenhouse-gas-intensive to a low emissions way
of doing business.

e |n addition to the future-oriented approach of the LBBW portfolio, we continuously work on fur-
ther reducing our consumption of natural resources and aligning our banking operations with the
Paris Agreement.

e We add value to society with our sustainable products and services and promote nature/environ-
mental, education, and social projects and initiatives.

e We give preference to sustainable products and sustainability-focused suppliers and service
providers in our purchasing and procurement processes wherever this is an economically viable
option.

Principle 3: Clients & Customers

e We want LBBW to be a skilled, effective and reliable partner to our customers and aim to
establish long-term customer relationships.

e We offer sustainable products and services to all customer groups whenever possible.

e We support our customers in strengthening their commitment to climate change mitigation,
sustainable development and reducing environmental pollution.

Principle 4: Stakeholders

e We engage in continuous dialog with our stakeholders so that we can focus our sustainability
activities even more precisely on central issues.

Principle 5: Governance & Culture

e | BBW acts in the long-term best interests of its customers and other key stakeholders. Fair,
responsible action is the bedrock of our business policy.

e Systematic sustainability management is safeguarded by incorporating it into the existing Group
structure.

e |t goes without saying that we comply with all applicable legal regulations.

Strategy and management
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LBBW has a sustainable human resources policy. We are committed on an ongoing basis to being an
attractive employer of and reliable partner to its employees.

We sustainably promote our employees so that we can shape a successful future with a team of
healthy, motivated, and gualified employees.

All employees should be valued regardless of their gender, nationality, ethnic origin, religion or
worldview, disability, age, sexual orientation and identity. LBBW does not tolerate any form of
discrimination within the Bank or with respect to its employees, customers, business partners,
suppliers, or other persons.

We keep our employees informed about sustainability and provide sustainability training.

Principle 6: Transparency & accountability

LBBW reports to the public regularly on the progress made in fulfilling its commitment to sustain-
ability.

LBBW's sustainability goals

LBBW has set itself the following strategic goals, which are specified in the sustainability program.
The sustainability program is required by the EMAS Regulation. = For more information, please refer

to the sustainability program, page 35 et seqq.

1. We have successively implemented sustainability as an integral component of our business poli-

cy. For this reason, we strive for an active focus on products and services with a positive impact
on sustainability.

2. We offer sustainable investment products to all customer groups and in all asset classes. The goal

is to increase the share of sustainable investments in all business areas - including in our own
investment portfolio. We take sustainability risks and earnings potential for customers and the
Bank into account in our lending advice and lending decisions. We treat our customers fairly, col-
laboratively, and respectfully, ensure data protection and transparency, and provide high-quality
advice.

3. We promote the health and performance of our employees with specific measures for this pur-

pose. At LBBW, we ensure a good work-life balance, and promote diversity and equal opportuni-
ty. We intend to maintain and further raise the high education and training level in our Bank.

4. We will further optimize the use of resources within our organization. Our efforts to reduce the

CO, emissions generated by our business focus on energy usage and business-related travel. We
apply sustainability criteria in the selection of products and service providers when procuring
materials and awarding contracts.

5. In addition to providing our banking services, we are actively involved in the creation of value

for society. We do this through donorships and sponsorships. In the regions in which we do busi-
ness, we support education initiatives and various other social projects, both financially and
through employee volunteerism during working hours.

6. We inform our stakeholders about our commitment to sustainability and engage in a construc-

tive dialog with them.
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LBBW guidelines and principles for implementation of
the sustainability policy and targets

1. Business guidelines
1.1 Guidelines for investment

We actively promote sustainable investments. In customer business, we offer sustainable invest-
ment products to all customer groups and in all asset classes. The goal is to continually increase
the share of sustainable investments in all business areas - including in our own investment port-
folio.

LBBW is committed to the Principles for Responsible Investment (PRI), an initiative launched by
the United Nations in 2006.

The 6 PRIs:

1. We will incorporate environment, social and governance (ESG) issues into investment analysis
and decision-making processes.

2. We will be active owners and incorporate ESG issues into our investment policies and practices.

3. We will seek appropriate disclosure on ESG issues by the entities in which we invest.

4. We will promote acceptance and implementation of the Principles within the investment in-
dustry.

5. We will work together to enhance our effectiveness in implementing the Principles.

6. We will each report on our activities and progress towards implementing the Principles.

1.2 Guidelines for lending

e When making lending decisions, we consider the key sustainability factors associated with pro-
jects to be financed, such as climate and environmental impact, human rights and labor laws,
and social value-added.

e During the process of analyzing and deciding whether to finance projects, we use suitable tools
for identifying, avoiding, and managing sustainability risks.

e \We aim to actively gear the lending business toward transactions, projects, products, and cus-
tomer groups that positively impact the living conditions of all people, the global climate, and
biological diversity, and therefore also improve our sustainability performance.

1.3 Guidelines for human resources management
Our employees are our most important resource. They are the key factor in shaping a successful fu-

ture. Sustainable human resources activities therefore focus primarily on increasing their satisfac-
tion, motivation, and performance. These activities are based on the following principles:
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Compensation and benefits

We provide an up-to-date, complete remuneration system in which salary components can be
structured flexibly. Attractive social benefits express our appreciation for our employees. Per-
formance at the LBBW Group is measured on the basis of LBBW's growth and relevance strat-
egy using the five strategic levers for members of the Board of Managing Directors and non-
pay-scale employees. This means that sustainability plays a significant role when it comes to
performance-based variable remuneration.

Change management

We strive to continuously improve working conditions and organization. Necessary changes
are made in a socially responsible manner. Employee co-determination is respected and sup-
ported.

Work-life balance

To achieve the best possible balance between work and personal goals, we offer our staff vari-
ous models for managing their working time flexibly as well as support for caring for their chil-
dren and other family members.

Communication and information

We keep our employees informed about important and current issues. The partnership between
the staff councils and the Bank is characterized by openness and mutual trust. Employees have
the right to exercise the freedom of association and assembly throughout the Group.

Management

LBBW values a respectful and appreciative leadership culture. Our requirement profile for man-
agers ensures that there is a uniform understanding of how cooperation between employees
and managers should be structured.

Personnel development

We help our employees to continue to develop themselves and their skills throughout their careers
as well as to leverage their existing potential. LBBW offers a wide range of training and continuing
education options for this purpose.

Employee retention

Employee retention at LBBW begins on the very first day of work and is an ongoing process that
aims to keep our employees and their skills, abilities and personalities at LBBW for as long as pos-
sible. This is built on motivating and attractive working conditions that ensure high employee sat-
isfaction.

Demographic developments
QOur personnel planning and management take account of the age breakdown of our employees
and demographic trends.

Promoting health
Professional in-house healthcare management allows us to keep our employees healthy, moti-
vated and productive for the long term.
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e Equal opportunity and diversity
We guarantee an unprejudiced working environment free of bias. All employees are valued re-
gardless of gender, nationality, ethnic origin, religion or worldview, disability, age, sexual orien-
tation or identity.

1.4 Guidelines for business operations

LBBW has pledged to further reduce its CO2 emissions. Accordingly, we set ambitious standards
for our own resource use.

e We reduce our energy consumption by continually optimizing our building systems and our IT
hardware in the data centers and the workplace.

e By offering expanded video conferencing and teleconferencing options, we strive to further re-
duce the volume of business travel. We are also working actively to decrease the average fuel
consumption of our vehicle fleet = see page 256 et seqq.

e Environmental friendliness, fair compensation systems and primarily regional origin are key
factors for us when selecting products and services. In order to ensure compliance with the sus-
tainability criteria in our procurement standards, we require our suppliers to provide informa-
tion about product origin, manufacturing processes, and materials used. Furthermore, we re-
serve the right to extraordinary termination in the event of non-compliance with our social and
environmental standards, which all of our suppliers are required to accept.

2. General principles and commitments
2.1 LBBW exclusion criteria

We are aware of our corporate responsibility in all financing projects. This is why we apply man-
datory internal review processes and a comprehensive set of rules to ensure that reputation and
sustainability risks relating to the environment, society or ethics are identified, analyzed and as-
sessed at an early stage in the process of deciding on extending credit. Existing guidelines are re-
viewed and further guidelines added on a regular basis. = Detailed exclusions and ESG criteria
are described starting on page 155 et seqq.

We also incorporate sustainable criteria into the analysis and decision-making processes for our
investment activities. Both LBBW and LBBW Asset Management Investmentgesellschaft mbH thus
place greater focus on ESG criteria and corresponding exclusions in their investment practices
- see page 132.

2.2 UN Principles for Responsible Investment (PRI)

By signing the United Nations' PRI, LBBW undertakes to increasingly incorporate aspects relating
to responsibility for the environment, society and corporate governance into the analysis and de-
cision-making processes for investment activities.

- see Guidelines for investment on page 20.
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2.3 Human rights, children’s rights

LBBW recognizes the United Nations' Universal Declaration of Human Rights for all people
throughout the world and expects its contractual partners to do the same. As a member of the
United Nations' Global Compact, we help protect international human rights and ensure that we
are not complicit in human rights abuses. In keeping with the United Nations Guiding Principles
on Business and Human Rights, LBBW does not undermine the human rights of others. We do not
work with any company or institution known to disregard human rights.

LBBW advocates unconditional respect for the rights of children and the abolition of child labor
and also expects this from its customers, employees, suppliers and other partners.

2.4 Workers' rights

The eight core labor standards of the International Labour Organization (ILO) on fair working con-
ditions apply for all LBBW Group employees, provided these have been ratified by the country
in guestion. We also expect our suppliers and their sub-contractors to comply with human rights
and workers' rights. LBBW regularly publishes a declaration on the Modern Slavery Act on its sus-
tainability website at

= www.[ BBW.de/sustainability

2.5 Code of Conduct/compliance

It goes without saying that we comply with all applicable legal regulations. Internal rules and our
Code of Conduct are the foundation for responsible action of every individual at LBBW in compli-
ance with the legal requirements as well as ethical and societal standards.

We do not tolerate fraud or other punishable offenses of any kind. We avoid any breaches of fi-
nancial sanctions and embargo regulations and always comply with all guidelines that protect us
as employees and LBBW from negative consequences.

- For more information on LBBW's Code of Conduct, see page 97 and here.

2.6 Biodiversity

All companies directly or indirectly use services that affect biodiversity. LBBW does not fund
projects that clearly lead to large-scale destruction of the environment and nature without add-
ing ecological value.

This is particularly true of projects in areas with international protected statuses (e.g. High Con-
servation Value Areas, IUCN protected areas, UNESCO World Heritage Sites, wetlands according to
the Ramsar Convention) and endangered species, e.g. the Washington Convention (CITES)).
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2.7 Combating climate change

We are committed to operating our business in a manner that is climate friendly and aim to sup-
port the decarbonization of the economy through our banking services. In this way, we are con-
tributing to UN SDG 13 on combating climate change and its impacts, among other things.

LBBW (Bank) met or even came in below its self-imposed limit of 10,500 tons of CO, emissions
from business operations through organizational and technical optimizations. In 2023, it gener-
ated 9,630 tons of CO, (excluding subsidiaries). Further information and detailed figures can be
found in the Environment section - see page 239 et seqa.

LBBW has also set itself the goal of reducing the emissions it finances and has developed sector
pathways and formulated concrete sector-specific and scenario-based interim targets for 2030
for the most greenhouse gas-intensive sectors. Further information can be found in the Financing
section = see page 154 et seqq.

LBBW thus supports the goals of the Paris Agreement and does its part to limit the rise in global
temperatures.

Limiting global warming will require innovation and collective action as well as massive invest-
ments that can only be made if banks and other financial institutions provide the funding.

Accordingly, LBBW plays a key role in the economic transformation. As a strong universal bank
with regional roots, LBBW is aware of its responsibility and helps actively shape the transforma-
tion of companies, the economy and society. We are a partner to our customers and support them
as they work towards carbon neutrality.
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Sustainable corporate governance

Sustainability has been on LBBW's agenda for many years now. In 2006, LBBW set specific sustain-
ability targets for the Group for the first time and systematically focused its actions on meeting these
goals. We initiated change processes, developed sustainable products and established ecological and
social standards.

The strategic objectives of business focus, digitalization, sustainability and agility were defined in
2017. They primarily support successful ongoing development and the growth of the segments and
define a strong sustainability stance.

In 2022, LBBW revised its existing strategic direction and defined five strategic levers (“Sustainable
Transformation”, “Innovative Solutions”, “Enhanced Resilience”, “Inspire Employees” and “Social Contri-
bution”). The five defined strategic levers contribute to the corporate goals of growth and relevance over

the long term.

The strategic levers were refined as part of LBBW's Group Strategy in the 2023 financial year. Key el-
ements of the Group Strategy are the strategic corporate goals of growth and relevance. In addition to
steady income growth, this includes rigorous risk management and active cost control. LBBW'’s second
strategic corporate goal is to achieve a relevant position among its competitors and stakeholders so
that it can support and shape the complex transformation processes over the long term as a reliable
partner of industry and society.
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Five strategic levers support the implementation of the Group Strategy and its operationalization in
LBBW's individual segments:

e Sustainable Transformation: The sustainable transformation of our industrial system presents com-

panies with a variety of challenges. This strategic lever focuses on what can be very complex trans-
formation requirements faced by LBBW's customers. As a transformation partner and shaper, LBBW
takes these needs into account and develops appropriate solutions for its customers. For example,
LBBW not only finances relevant transformation projects such as wind farms and photovoltaic sys-
tems but also offers a sustainable range of products and services. The range of services includes
personalized advisory services for sustainable business models, digital transformation and the op-
timization of existing value chains. LBBW uses specific phase-out pathways for individual sectors
(sector pathways) to sustainably reduce the CO, emissions of its lending portfolio. In addition, LBBW
identifies and actively manages its own ESG risks.

Innovative Solutions: LBBW's “Innovative Solutions” lever promotes the development of new prod-
ucts, production processes and services throughout the Group. LBBW relies on cross-segment col-
laboration to meet the diverse needs of its customers with a complete selection of products and
services. LBBW's goal is to offer its own customers a broad range of banking expertise across its ex-
tensive product portfolio as an integrated solutions provider.

Enhanced Resilience: Continued challenging environmental factors underscore the importance of
resilience and flexibility for LBBW's business policy. In addition to diversifying the business mod-
el and strategically developing risk management, this lever focuses on resource discipline through
capital and cost management as well as improving operational resilience (including cyber security).

Inspire Employees: Committed employees are the most important resource in successful banking.
Demographic change and the associated shortage of skilled labor and management personnel make
it essential to recruit and retain highly skilled top performers. LBBW is initiating a fundamental
cultural change with the aim of increasing its attractiveness as an employer in the long term. All
employees - not just the youngest generation of employees - want their work to have a purpose.
Furthermore, the “Inspire Employees” lever combines initiatives for the promotion and further de-
velopment of employees, establishes new work and career models and thus promotes employees’
long-term identification with LBBW.

Social Contribution: LBBW takes its responsibility to society and industry very seriously as a respon-
sible market player. For this reason, LBBW supports its employees' charitable initiatives through a
variety of programs, including corporate volunteering. LBBW also strives to play an active role in
social discourse with its economic and financial expertise.
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Managing and implementing sustainability in the LBBW Group

We have firmly established operational responsibilities within the LBBW Group for the deliberate
achievement of our strategic sustainability targets.

Responsibilities for managing and implementing sustainability are shown below.

Board of

Managing Directors

Strategic positioning

Board of Managing Directors

Sustainability Committee ¢~ Sustainability committee

Decision-making and steeringcom- O O O Committee for implementing sustain- OOOOO
mittee and provides key momentum ability ambitions; steering committee
for LBBW's sustainability ambitions L%?J for relevant projects [m | m]
Chair: Member of the Board Chair: Head of Sustainability
of Managing Directors responsi- Participants: Business unit heads for all Board
ble for the strategic “Sustainable of Managing Directors depart-
Transformation” lever ments and other participants as
Participants: Members of the business unit's per the bylaws
board

- Central divisions (Chair of the
Board of Managing Directors)

- Real Estate and Project Finance

- Risk Management and Compliance
= Corporate Customers

» Finance and Operations

Head of Sustainability and other
participants as per the bylaws

Steering committees

. VAN J
— Responsible in business unit ~
e Management of sustainability issues in respective business unit LN 0 A
e Coordination of target attainment as part of the strategy house (_ﬂﬁ
S Support for business-unit-specific activities and helping ensure these are put into practice Iy ) Implementation

— Decentralized dialog ~

* Monthly open-house exchange between employees of sales and functional departments ]
J

\- Sharing of information/expertise on sustainability issues and projects

Decentralized network

ESG Group Transformation department .
Central unit
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00O Decision-making and steering committee:

The Board of Managing Directors Sustainability Committee serves as the central de-
cision-making and steering committee and also acts as a catalyst for sustainability is-
sues. It meets each quarter (or more frequently if required) and comprises the Chair of
the Board of Managing Directors, other members of the Board of Managing Directors
and the head of Sustainability. The committee is chaired by the member of the Board
of Managing Directors who is responsible for the Sustainable Transformation lever. All
members are entitled to vote.

The core responsibilities of the Board of Managing Directors Committee include over-
all management and strategic ongoing development of sustainability. It is also respon-
sible for making decisions on recommendations made by the Sustainability Committee.

0.0 Coordinating and advisory committee:

X0 The LBBW Sustainability Committee is responsible for creating transparency and net-
[i_l w works across business units to further reinforce and expand the importance of sus-
-Ll_ tainability. The Sustainability Committee has a coordinating and advisory function and
decides on proposals to be decided by the Board of Managing Directors Sustainability
Committee. It also serves as the steering committee for the Sustainability project. The
committee generally meets once per month.

x O » Implementation:

<« - A business unit head is appointed for each business unit and is responsible for imple-
ﬂ}l menting the measures decided. The business unit heads' core tasks include managing

sustainability issues in their business unit, coordinating target attainment as part of a

new management model and supporting and promoting activities specific to that busi-

ness unit.

Central unit:

LBBW established the new ESG Group Transformation department as of 1 January 2023.
It comprises the two groups ESG Management & Strategy and ESG Reporting & Guidelines.
As a central unit, the department is the competence center for technical questions on all
aspects of sustainability and supports all decentral units.

Business strategy

LBBW's business strategy analyzes the consequences of climate change on an annual basis as part of
the driver analysis and assesses their impact on LBBW's business model and strategic direction. The
Sustainable Transformation lever in LBBW's Group Strategy addresses the relevant requirements for
LBBW resulting from climate change. The business strategy process also defines the focus of the stra-
tegic lever in consultation with the individual market segments and identifies the resulting opportu-
nities for the Group and market segments.

In general, LBBW sees itself as a relevant partner and companion in the complex transformation pro-
cess. Key areas include financing transformation projects and providing sustainable products, ser-
vices and advice. LBBW follows a clearly defined plan for the long-term reduction of greenhouse gas-
es associated with LBBW's lending portfolio in order to sustainably reduce the LBBW Group’s carbon
footprint. This allows climate-related opportunities and risks to be measured, managed and rigorously
tracked in line with the phase-out plan = see page 169 et seqa.
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Sustainability project

The large number of new regulatory requirements imposed by banking regulators highlights the in-
creased relevance of sustainability. Moreover, demands by customers, who are primarily seeking
innovative and sustainable solutions, mean that it is essential to address the matter from a risk and
regulatory perspective and consider sustainability holistically.

LBBW launched the Sustainability project in 2021 to take a proactive, cross-divisional approach to
further sustainability development and to promptly comply with regulatory requirements.

As well as implementing regulatory requirements such as the EU Taxonomy Regulation, the project
included identifying customer needs and further refining the ESG product range. An IT target vision
required for implementation was developed at the same time. The project also focuses on integra-
ting ESG risks into lending, risk management and back office processes. Formulating sector targets and
defining customer-side transformation pathways are other focal areas in terms of portfolio manage-
ment = see page 169 et seqq.

The project is also supported by internal and external communication and the expansion of train-
ing courses for employees. We enjoyed further success in this area in 2023 and provided a total of
23 new learning pathways on sustainability. We also collaborated with other banks to develop six
e-learning modules on sustainable finance. To train employees on the EU Taxonomy, additional train-
ing courses and introductory sessions were held on the EU Taxonomy and on how to conduct the au-
dits. The Communication and Education sub-projects were completed by the end of 2023 and the is-
sues were passed down to the line staff.

23 learning Q
pathways

on sustainability are included in
the expanded training program.

The EU Taxonomy sub-project launched in 2022 addresses the Bank-wide implementation of the EU
Taxonomy Regulation. For the first time, LBBW is required to review and report on Taxonomy align-
ment in addition to Taxonomy eligibility. You can find detailed information on the Taxonomy and re-
lated data in LBBW's annual report for 2023 in the Non-financial statement chapter.

The Taxo tool developed by VOB (Federal Association of Public Banks in Germany) was introduced to
support the verification of the Taxonomy eligibility and alignment of individual economic activities as
part of the disclosure of the green asset ratio. The current focus is on the real estate finance, corporate
customers and development loan segments. In the coming year, the focus will shift to the optimization
of the processes implemented in 2023 and compliance with new regulatory developments.

The Portfolio Transformation sub-project developed the ESG Dashboard, a digital customer platform for
sustainable business transformation that allows customers to track their company’s sustainability indi-
cators. The first pilot customers started testing in 2023.

The Sustainability project reports regularly to the Sustainability Council as the steering committee
and to the board of Managing Directors Sustainability Committee.
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Corporate Sustainability Reporting Directive

The EU's Corporate Sustainability Reporting Directive (CSRD) requires companies that fall within its
scope to use their financial reporting to publish the data previously included in their non-financial
reporting moving forward. This underscores the importance of sustainability reporting. The CSRD re-
porting requirements are effective for financial years beginning on or after January 1, 2024 and ini-
tially only apply to a limited group of companies that will be expanded in subsequent years. This
means that the new EU directive also extends LBBW's existing reporting obligation and will require
this reporting to be included in the Group management report in the future. LBBW has launched a
Bank-wide project to comply with the requirements. The project aims to establish the strategic, pro-
fessional and technical requirements for CSRD reporting and publish the first CSRD report in 2025. To
kick off this process, a double materiality analysis in accordance with the CSRD was initiated in 2023
to determine the scope of future reporting. The Board of Managing Directors Sustainability Committee
is informed of the project’'s progress.

Materiality analysis pursuant to the German CSR Directive Implementation Act
(CSR-RUQ)

In 2023, the materiality analysis was reviewed and updated in accordance with the CSR Directive Im-
plementation Act (CSR-RUG). This was done in two stages:

1. Discussion of the 2022 materiality analysis amid important current developments and review of the
classification of the various topics at an internal workshop.

The LBBW focus areas were reviewed and supplemented and the valuation (on a scale from 1 to 5)
adjusted to meet current conditions. The internal assessment was carried out by LBBW employees,
while the external assessment was conducted by a consulting firm. The LBBW focus areas were com-
pared with relevant external developments and drivers of political, economic, social, technological,
environmental and legal areas as part of a PESTEL analysis (PESTEL = Political, Economical, Social,
Technological, Environmental, Legal).

2. Interviews with selected stakeholders (NGOs, sustainability rating agencies, nonprofits, industry
associations).

As part of the interviews, LBBW’s commitment to sustainability in the areas of E (Environment),
S (Social) and G (Governance) was discussed using a structured questionnaire and evaluated by the
external stakeholders. The results were assigned to topics in the materiality analysis.
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Focus areas receiving the highest rating of “5" in internal and external assessments were consid-
ered material. The following material focus areas have been identified for LBBW (Bank) for 2023:

Stakeholder dialog

Regulation

Corporate governance

Compliance

Product responsibility/consumer protection
Sustainability standards in investment
Sustainability standards in financing
Investment products with a sustainable focus
Financing with a sustainable focus

Real estate

Resource consumption and CO, emissions
NEW: Personnel management, expansion and development

Priority measures are defined for the focus areas identified as material under the sustainability pro-
gram in order to further develop these topics.

In 2023, we began the CSRD materiality analysis (double materiality) that forms the basis for the
scope of future reporting.

NERKELEY
JR RS T A
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Materiality analysis

Influence on our commitment
to sustainability

Environmental/sustainability aspects of
our business activities and their score

Sustainability issues,
environmental impact
and influencing laws

Classification within
the meaning of double

Topic LBBW focus areas LBBW focus topics materiality* GRI indicators

Making our commitment
measurable

Selected, more-detailed, internal LBBW
parameters, internal standards, and signed
voluntary commitments

External score (1 =
not important at all,
5 = very important)

External stakeholders

Loss of confidence in banks, disclosure 2-9,2-23
obligations, social development: clear
focus on sustainability issues

Strategy and man- Corporate governance Inclusion of sustainability in the LBBW
agement Group (committee structure and sustain-
ability policy)

Draft ECB Guide dated 20 May 2020:
Climate and environmental risks are
to be included in the frameworks for
governance and risk appetite, duly
incorporating all relevant functions.

Principles for Responsible Banking
(PRB): standardized framework for

all areas of business for systematic
alignment with social objectives like the
Paris Agreement and the United Nations
Sustainable Development Goals (SDGs)

Material

Principles and Guidelines for Implementing Sus-
tainability Policy and Goals, LBBW Sustainability
Regulations

Supervisory authorities, so- 5, very important
ciety, sustainability rating
agencies, owners

Fraud, compliance with generally ap- 2-27,205-1, 205-
plicable laws and with laws concerning 2,205-3, 206-1;
business, anti-money laundering, 418-1

German Banking Act (KWG), German

Securities Trading Act (WpHG)

Compliance Internal and external fraud prevention,
embargoes and financial sanctions, an-
ti-corruption, data protection, business

ethics Material

Code of Conduct, money laundering prevention
guidelines, fraud and corruption prevention
guidelines

Supervisory authorities, 5, very important
sustainability rating agen-

cies, owners

German CSR Directive Implementation
Act, Non-Financial Reporting Directive,
EU action plan, recommendations of
the Task Force on Climate-Related
Financial Disclosures (TCFD), Taxonomy
Regulation, BaFin information sheet,
ECB Guide on environmental and
Material climate risks, Benchmark Regulation,
Green Bond Standard; Disclosure Regu-
lation, MiFID-II Amendment Regulation

Regulation Compliance with sustainability laws

Regulation action area within the key strategic
Sustainability objective at LBBW, voluntary
commitment to climate change mitigation signed
to the German financial sector and the German
Savings Banks Finance Group (Sparkassen-Fi-
nanzgruppe)

Supervisory authorities, 5, very important
sustainability rating agen-

cies, owners

Environmental violations and violations 2-23
of human rights in financing projects,

climate change, biodiversity and loss

of species diversity, worldwide scarcity

of raw materials and natural resources,
destruction of nature reserves and

forests essential to life, UN SDGs

Financing that takes account of envi-
ronmental protection, human rights,
working conditions, establishment of
exclusion criteria

Customers Sustainability standards
in investment business
(environment, social issues,
corporate governance)

Material

Lending rules, company exclusion list for an-
ti-personnel mines and cluster munitions, guide-
lines for sustainability in lending business, UN
Global Compact, traffic-light review, Principles
for Responsible Banking

Society, NGOs, sustainabili- 5, very important
ty rating agencies, owners

Environmental violations and violations 2-23
of human rights in investment business,

climate change, biodiversity and loss of

species diversity, worldwide scarcity of

raw materials and natural resources, de-

struction of nature reserves and forests

essential to life, UN SDGs. Benchmark

Regulation, Disclosure Regulation, Tax-

onomy Regulation

Investment standards that take
account of environmental protection,
human rights, working conditions,
establishment of exclusion criteria

Sustainability standards

in investment business
(environment, social issues,
corporate governance)

Material

Principles for Responsible Investment (PRI), guide-
lines for sustainability in investment business,
exclusion criteria for proprietary investments,
company exclusion list for anti-personnel mines,
cluster munitions, and delivery systems for cluster
munitions, Principles for Responsible Banking

Supervisory authorities, so- 5, very important
ciety, sustainability rating
agencies, owners

* Double materiality:
1. Outside-in perspective: sustainability aspects that could present opportunities and risks that affect the company’s business performance, earnings or position (company relevance) and
2. Inside-out perspective: business activities, business relationships and products and services of the company that have a positive and negative or likely severe impact on sustainability aspects (sustainability relevance).

Internal score (1 =
not important at all,
5 = very important)

5, very important

5, very important

5, very important

5, very important

5, very important

Strategy and management

32

2023 Sustainability Report of Landesbank Baden-WuUrttemberg



Environmental/sustainability aspects of
our business activities and their score

Topic LBBW focus areas

LBBW focus topics

Investment products with a
sustainable focus

Offering sustainable investments (e.g.
investment funds, structured products,
green bonds, social bonds), sustainable
asset management

Financing with a sustainable
focus

Promotion of climate-friendly projects
and technologies (e.g. renewable en-
ergies, building renovation to improve
energy efficiency), positive incentive
loans

Product responsibility/con-
sumer protection

Responsible sales practices, cus-
tomer-oriented advice, compliance
with legal regulations pertaining to
advertising, prevention of poverty
among the elderly and excessive
debt, fraud prevention for customers,
personal finance education for youth,
dealing with customers with payment
problems

Payments, cards, accounts

Financial inclusion/access to financial
services for disadvantaged groups in
society, cards or accounts with sustain-
ability themes

Real estate

Real estate financing, financing and
consulting on building renovation to
improve energy efficiency, sustainable
construction standards for customer
projects, municipal development,
cleanups of existing contamination,
and return of sites to their natural
state

* Double materiality:

Classification within
the meaning of double
materiality*

Material

Material

Material

Material

Influence on our commitment

to sustainability

Sustainability issues, environ-
mental impact and influencing
laws

GRI indicators

Making our commitment
measurable

Selected, more-detailed, internal LBBW
parameters, internal standards, and signed
voluntary commitments

External stakeholders

Disclosure of investment criteria and
investment policies, engagement and
participation policies, worldwide
scarcity of raw materials and resources,
destruction of nature reserves and
forests essential to life, biodiversity and
loss of species diversity, climate change,
sustainability-related growth markets,
UN SDGs

201-2

Principles for Responsible Investment (PRI),
guidelines for sustainability in investment busi-
ness, exclusion criteria for proprietary invest-
ments, company exclusion list for anti-personnel
mines, cluster munitions, and delivery systems
for cluster munitions, Principles for Responsible
Banking

Owners, society, custom-
ers, sustainability rating
agencies

Climate change, financing needs in
innovative and promising sectors,
projects and technologies: worldwide
scarcity of raw materials and resourc-
es, UN SDGs

201-2

Percentage of total project finance portfolio
accounted for by credit facilities drawn for
renewable energy projects, financed emissions,
percentage of portfolio accounted for by credit
facilities drawn for green buildings, LBBW green
bond framework, guidelines for sustainability

in lending business, Principles for Responsible
Banking

Owners, society, custom-
ers, sustainability rating
agencies

Loss of confidence due to the financial
crisis, safeguarding customer interests,
excessive debt, needs-based advice,
transparency, protecting banking secre-
cy, data protection

417-1

Voluntary commitments in advertising according
to “Deutscher Werberat” (German Advertising
Council) guidelines, guidelines for retail customer
advice at BW-Bank

Legislators, customers,
sustainability rating agen-
cies, owners

Data protection, avoidance of social
exclusion

418-1

Code of Conduct, guidelines on data protection at
the LBBW Group

Society, sustainability
rating agencies

Worldwide scarcity of raw materials
and natural resources, climate change,
energy efficiency

302-4

Standards for construction of new sustainable
buildings, LBBW green bond framework, share of
total commercial real estate financing accounted
for by energy-efficient buildings

Owners, society, sustain-
ability rating agencies

1. Outside-in perspective: sustainability aspects that could present opportunities and risks that affect the company’s business performance, earnings or position (company relevance) and

2. Inside-out perspective: business activities, business relationships and products and services of the company that have a positive and negative or likely severe impact on sustainability aspects (sustainability relevance).

External score (1 =
not important at all,
5 = very important)

5, very important

5, very important

5, very important

3, somewhat important

5, very important

Internal score (1 =
not important at all,
5 = very important)

5, very important

5, very important

5, very important

3, somewhat important

5, very important
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Environmental/sustainability aspects of
our business activities and their score

Topic

LBBW focus areas

LBBW focus topics

Employees

Personnel management,

expansion and development

Training and education, employee
management, talent management,
women in leadership positions, digital
and alternative learning and working
methods

Work-life balance

Flexible working time models, childcare
options, remote work

Classification within
the meaning of double
materiality*

Material

Influence on our commitment

to sustainability

Sustainability issues, environ-
mental impact and influencing
laws

GRI indicators

Making our commitment
measurable

Selected, more-detailed, internal LBBW
parameters, internal standards, and signed
voluntary commitments

External stakeholders

Impact of demographic increasingly
apparent, social responsibility as em-
ployer, UN SDGs

404-1 to 404-3

Personnel development measures per employee,
employee review percentage, sustainability
guidelines in human resources policy, women in
leadership positions

Society, sustainability
rating agencies

Social responsibility as an employer,
collective bargaining regulations,
demographic change

401-3

Number of places at internal LBBW childcare
facilities, sustainability guidelines in human
resources policy

Sustainability rating
agencies

External score (1 =
not important at all,
5 = very important)

5, very important

3, somewhat important

Working environment

Healthcare management, fair remuner-
ation models, occupational health and
safety, employee co-determination

Social responsibility as an employer,
demographic change, equality of op-
portunity, discrimination, co-deter-
mination rights, collective bargaining
regulations, Pay Structure Transpar-
ency Act

403-1 to 403-10

Leadership positions, Diversity Charter, sustain-
ability guidelines in human resources policy

Society, sustainability
rating agencies

Diversity & inclusion

Equality of opportunity and cultural
diversity, inclusion, fair remuneration
models

Business operations

Resource consumption and
CO, emissions

Responsible use of resources (paper,
water, energy), facility management,
hazardous materials, waste, fleet
management, sustainable business
travel (including e-mobility), respon-
sible construction of own buildings,
compensation

Sustainable procurement

Integration of sustainability criteria
into supplier selection/evaluation and
product procurement, trusting and
long-term collaboration with suppliers

Material

Gender/diversity discussion and equal
treatment

405-1, 405-2,
406-1

Leadership positions, Diversity Charter, Women's
Empowerment Principles, sustainability guide-
lines in human resources policy

Society, sustainability
rating agencies

Worldwide scarcity of raw materials
and resources, destruction of nature
reserves and forests essential to life,
biodiversity and loss of species diver-
sity, climate change, UN SDGs

305-1 to 305-7,
306-1 to 306-5

Sustainability guidelines in business operations,
collection of environmental data using account-
ing software

Society, sustainability
rating agencies, owners

3, somewhat important

4, important

5, very important

3, somewhat important

Community involve-
ment and communi-
cation

Corporate citizenship

Supporting foundations, corporate
volunteering, promoting nature/en-
vironmental projects, education and
social issues

Stakeholder dialog

Dialog with social stakeholders and
employees

* Double materiality:

Material

Environmental violations and viola- 204-1, 414-1 Supplier self-assessment, sustainability decla- Society, sustainability
tions of human rights at suppliers, ration for suppliers, product group strategies, rating agencies

climate change, biodiversity and loss sustainability guidelines in business operations

of species diversity, worldwide scarcity

of raw materials and natural resources,

destruction of nature reserves and

forests essential to life, UN SDGs

Contribution to regional development 203-2 Society, sustainability

of company locations rating agencies, owners
Transparent business activities, 2-29 LBBW sustainability targets, Principles for Stakeholder expectations,

identify social expectations of our own
company

Responsible Banking

sustainability rating
agencies

1. Outside-in perspective: sustainability aspects that could present opportunities and risks that affect the company’s business performance, earnings or position (company relevance) and

2. Inside-out perspective: business activities, business relationships and products and services of the company that have a positive and negative or likely severe impact on sustainability aspects (sustainability relevance).

3, somewhat important

5, very important

Internal score (1 =
not important at all,
5 = very important)

5, very important

4, important

4, important

4, important

5, very important

3, somewhat important

4, important

5, very important
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Sustainability program 2023

The various departments play a significant role in the sustainability management system. It is not un-
til environmental and social criteria are integrated into their business activities that sustainability can
be actively pursued and put into practice.

Based on the Principles and Guidelines for Implementing LBBW's Sustainability Policy and Goals, the
responsible functional departments at LBBW and its subsidiaries define specific projects for the sus-
tainability program. The Sustainability team acts in an advisory capacity. The successful implementa-
tion of the measures is documented at the end of each year. The Board of Managing Directors is in-
formed about the status once a year as part of the management review.

In 2023, the program comprised a total of 62 projects. Of these projects, 46 projects were complet-

ed, 12 projects were partially completed and four were not completed. The following tables provide an
overview of the 2023 program, along with each project’s status.

Strategy and management

Strategy and management

Project Responsible area Status Implementation

Implementing the sustainability compass from D2 Retail and Business Cus- v N-Motion’s sustainability compass was executed.

N-Motion in business unit 2 (D2) tomers/Savings Banks BW-Bank took first place among all participating
savings banks.

Distributing mutual funds via pillar 2 of the D4 Capital Markets Business -\/ A total of 11 mutual funds have committed to a

associations/target market concept by imple- and Asset Management/In- minimum quota of sustainable investments and

menting sustainable investment in accordance ternational Business can therefore be marketed to retail customers

with the Disclosure Regulation. with a corresponding target market (pillar 2).

Preparing Capital Markets Business for Taxon- D4 Capital Markets Business -\/ LBBW broke new ground in the issuance of

omy eligibility and Asset Management/In- sustainable investments in 2023 with the intro-

ternational Business duction of LBBW fixed-rate climate-protection

bonds in accordance with the EU Taxonomy. ISS
ESG, a sustainability rating agency, confirmed
the Taxonomy alignment assessment process in a
second party opinion.
In addition, the Capital Markets Business business
unit has been working intensively on the new EU
Green Bond Standard, which is based on the EU
Taxonomy, and is monitoring further develop-
ments.

Carrying out a materiality analysis with exter- D4 Capital Markets Business -\/ The previous year's materiality analysis was

nal stakeholders

and Asset Management/In-
ternational Business

reviewed and updated in 2023. Selected stake-
holders were interviewed. For details, = see page
30 et seqq.

Further developing the quantification of
financed emissions and physical risks to meet
the requirements of disclosure, future climate
stress tests and risk management processes

D5 Risk Management and
Compliance

Internally developed models have been fully
integrated into the model risk management
process. The Corporate Sustainability Reporting
Directive (CSRD) requires that financed emissions
be calculated in accordance with the Partnership
of Carbon Accounting in Finance (PCAF) standard.
Appropriate compliance steps are planned for
2024.

'\/comp\eted, = partially completed, % not completed
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Project

Responsible area Status

Implementation

Further ensuring ESG risk management

D5 Risk Management and

n

= 0Ongoing process

process: Compliance « External emissions data providers have been
« Expanding the internal data infrastructure connected.
to include physical and transitional risks as « The calculation of financed emissions according
well as financed emissions to PCAF is gradually being transferred to IT.
« Connecting external data providers « Preparations are underway for the IT imple-
= Using internally identified proxies mentation of physical risk data.
Optimizing the ESG risk assessment process D5 Risk Management and -\/ Quantifiable data is integrated as long as
by further integrating quantifiable data into Compliance sufficient customer-specific data is available. In-
the lending process creased reporting requirements under the CSRD
are expected to improve data availability.
Actively supporting regulatory and lobby D4 Capital Markets Business v Involvement in the (further) development of a

work, occasionally acting as a driver

and Asset Management/In-
ternational Business

software solution for checking the EU Taxonomy.
Participation and contribution to comments/
consultations (coordinated by the Federal Associ-
ation of Public Banks in Germany, (VOB)).

Customers

Project

Responsible area Status

Implementation

= Checking account price adjustment project
for 2024 (end of price guarantee on 31
December 2023)

» Evaluating the results from the German
Savings Banks Association (DSGV)'s check-
ing account and card strategy project.

D2 Retail and Business Cus- Vv
tomers/Savings Banks

The implementation went according to plan. The
relevance of sustainability was assessed as part
of the checking account strategy. It was consid-
ered to be of minor or secondary importance
and therefore no action was taken.

Construction green financing: expanding
the pilot project to all segments in stages.
Expanding to up to 30 pilots in Q1 2023

D2 Retail and Business Cus- -\/
tomers/Savings Banks

The pilot was implemented in 2023. The project
will continue into 2024, including product devel-
opment and market launch.

Preparing the regular report and integrating it
into the quarterly accounting report to meet
the regulatory requirements of the Sustain-
able Finance Disclosure Regulation (SFDR)

D2 Retail and Business Cus- ‘/
tomers/Savings Banks

The implementation took place as planned on the
regulatory application date.

Preparing and publishing the PAI declaration
for BW-Bank asset management in accordance
with Article 4 SFDR

D2 Retail and Business Cus- -\/
tomers/Savings Banks

The implementation took place as planned on the
regulatory application date.

Offering asset management mandates with
ESG impact approach

D2 Retail and Business Cus- X
tomers/Savings Banks

Re-launched following the adoption of the
Sustainable Finance Investments Act (Gesetz fur
nachhaltige Finanzanlagen) in Baden-Wurttem-
berg and implementation of additional topics
pursuant to the Sustainable Finance Disclosure
Regulation (SFDR).

Optimization of the BW Vermogen asset
management app: incorporation and display
of sustainability information analogous to the
sustainability analysis in portfolio reporting

D2 Retail and Business Cus- X
tomers/Savings Banks

Under implementation with an extended time-
frame

Expanding the advisory and product monitor-
ing process based on the requirements of the
European Securities and Markets Authority
(ESMA guidelines on suitability declaration
and product monitoring).

D2 Retail and Business Cus- Vv
tomers/Savings Banks

The implementation took place as planned on the
regulatory application date.

Individualizing securities advisory services by
adding new sustainability clusters, including
product recommendation rules based on the
clusters

D2 Retail and Business Cus- x
tomers/Savings Banks

The individualization of securities advisory
services was not yet launched in 2023.

Digitalizing letters to customers

D2 Retail and Business Cus- v
tomers/Savings Banks

Implementation as part of the OSPlus Neo
customer data update process. This eliminates
around 150,000 paper letters per year.

'\/comp\eted, = partially completed, % not completed
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Project

Responsible area Status

Implementation

Expanding advisory capacity for savings
banks, other banks and institutional customers.

D4 Capital Markets Business ‘/
and Asset Management/In-
ternational Business

We successfully expanded our advisory capabil-
ities and acquired new mandates, enabling us to
support many customers in the dynamic environ-
ment of sustainability.

Expanding the range of sustainable certifi-
cates (green and social)

D4 Capital Markets Business -\/
and Asset Management/In-
ternational Business

First issue of a Taxonomy-aligned bond in accor-
dance with MiFID Il in 10/2023. LBBW also offers
a wide range of certificates with sustainability
characteristics.

Expanding the range of sustainable funds and

mandates:

» Expanding the sustainable product range
by way of new issues with innovative fund
ideas

= Switching existing funds and ESG solutions
for institutional customers

« Offering transformation funds that invest
in companies with carbon-neutral or low-
CO, business models

D4 Capital Markets Business ~
and Asset Management/In-
ternational Business

The ESG strategy for selected existing sustainable
mutual funds was revised and expanded to
include new components such as the sustainable
investment ratio, focus PAIs (principal adverse
impacts) and focus SDGs (United Nations Sustain-
able Development Goals). In addition, we worked
with customers to develop an ESG strategy for
numerous special funds, upgrading them from
Article 6 to Article 8. Work is also underway

on a number of innovative fund ideas, such as
adherence to sector phase-outs for CO, emissions
or biodiversity.

Supporting green and social bond transactions

D4 Capital Markets Business ‘/
and Asset Management/In-
ternational Business

More than 20 customer transactions were
successfully supported, including 17 green bonds
and four social bonds.

Publishing various In Focus spotlight studies

on sustainability

« On individual corporate sectors (e.g. auto-
motive) and financial institutions (banks,
sovereigns, SSAs (i.e. sub sovereigns,
supranationals and agencies), insurance
companies)

= On key terminology and regulatory chang-
es relating to sustainability

D4 Capital Markets Business ‘/
and Asset Management/In-
ternational Business

These are regular new publications on sustain-
ability. The series will be continued in 2024.

Launching a regular publication type entitled
ESG Insight (in the future: ESG Monthly), cov-
ering new issues of ESG bonds from four asset
classes (corporates, financials, sovereigns

and SSAs) and regulatory changes relating to
sustainability

D4 Capital Markets Business v
and Asset Management/In-
ternational Business

ESG Monthly was given a revised look in 2023
and its content was restructured around these
main topics: market, regulatory and issuer of the
month. The section on market developments for
each asset class remains unchanged.

Regular social media posts on key termi-
nology and regulatory changes relating to
sustainability

D4 Capital Markets Business -
and Asset Management/In-
ternational Business

We sporadically issued publications on sustain-
ability issues. There is still work to be done in
this area.

Reapplying for certification of selected
sustainable mutual funds with the FNG trans-
parency logo

D4 Capital Markets Business -\/
and Asset Management/In-
ternational Business

A total of nine funds received the highest rating
of three stars; one fund received two stars.

Preparing ESG customer reports based on ESG
data from the data provider MSCI for special
funds customers

D4 Capital Markets Business -\/
and Asset Management/In-
ternational Business

ESG customer reports for MSCI-based specialty
fund customers were successfully developed and
implemented.

Improving the track record for green, sustain-
able and ESG-linked products through a high
number of sustainable finance transactions
supported

D6 Corporate Customers -\/

In 2023, we again supported a large number of
transactions under lead mandates for Schuld-
schein loans and syndicated financing. We used
both KPI-based and ESG rating-based ESG links,
although the standard is increasingly moving
towards specific and ambitious KPIs, particularly
for syndicated financing. Additionally, the prod-
uct range of SudLeasing GmbH (wholly owned
subsidiary) was expanded to include ESG-linked
leasing.

Expanding Sustainability Advisory's advisory
services for corporate customers

D6 Corporate Customers -\/

LBBW acted as an ESG advisor in a large number
of transactions for a broad range of custom-

ers. This involves providing strategic advisory
services, conducting materiality analyses and
developing ambitious, specific KPIs, which in
turn are used for ESG-linked financing (including
Schuldschein loans, syndicated financing).

'\/comp\eted, = partially completed, % not completed
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Employees
filifie

Project

Responsible area

Status

Implementation

Increasing the proportion of women in man-
agement positions

All business units

« 0Ongoing process

« The proportion of women in management
positions increased 1.8% compared to the
previous year (as of 31 December 2023).

Better communication and internal education
about women in management positions to
continue raising awareness among all em-
ployees, including managers, and to motivate
ambitious women to actively compete for
positions.

D1 Central Divisions
Responsibility: HR

= 0ngoing process

« 17 women completed the mentoring program.

« A new program was launched.

* The women's networks at LBBW held events
and conducted programs such as the women's
power break and the annual celebration of
International Women's Day with 140 people

e LBBW:'s chief economist published an internal
article on the underrepresentation of women
in business.

Providing professional support for HR changes
at the bank

D1 Central Divisions
Responsibility: HR

= 0Ongoing process

= Various projects were implemented for the
strategic “inspire employees” lever.

« QOrganizational developers provided support
at the request of managers at all levels (e.g.
team and department development, conflict
support).

Managing staff costs, negotiating with em-
ployee representatives and advising senior
executives

D1 Central Divisions
Responsibility: HR

« 0Ongoing process

» Staff costs were managed within the ap-
proved target staffing plans and agreed-upon
staffing budgets.

= Negotiations with employee representatives
took place in working group meetings relating
to individual department issues and within
the general staff council for overarching HR
issues, particularly when positions were filled
in connection with business cases.

« Management staff were advised by HR man-
agers and HR.Direkt on all operational and
strategic HR issues.

'\/comp\eted, = partially completed, % not completed
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Project

Responsible area

Status

Implementation

Providing high-potential employees across
the Group

D1 Central Divisions
Responsibility: HR

Ongoing process

The talent groups managed centrally by HR
and the local talent groups were all continued
in 2023.

Identified high-potential employees were
systematically developed and regularly placed
on staffing lists.

In the future, high-potential employees will be
targeted even more closely in the recruitment
process according to their skills profile.

Consciously weighing up succession planning
and applications for the potential suitability
procedure with the goal of ensuring that
candidates have a realistic chance of passing
the procedure and being able to move into a
suitable position.

D1 Central Divisions
Responsibility: HR

Ongoing process

Successful graduates without a target function
are considered at the divisional level as part
of the following year's personnel planning;
this information is then used to calculate the
registration capacity for the next aptitude
test.

In the future, existing high-potential workers
will be given even greater consideration in
succession planning processes. There are
plans to introduce an HR-managed succession
pool for levels 3 and 4.

Restructuring of diversity

D1 Central Divisions
Responsibility: HR

Diversity was identified as a focus topic
under the “Inspire Employees” lever.

A position for the conceptual design of diver-
sity and inclusion was advertised.

In addition to the diversity officer posi-

tion, the topic has also been adopted at the
management level; personnel resources have
been made available for this purpose. There
is also an interdisciplinary group working on
diversity.

Promoting diversity and inclusion

D1 Central Divisions
Responsibility: HR

Internal communication over the intranet has
been strengthened (e.g. interview with the
diversity officer and reports).

A dialog forum was held on German Diversity
Day on May 23, 2023. Additional discussion
forums with up to 300 participants were
offered.

Diversity was discussed during orientation
week for new employees and with Cooper-
ative State University freshmen and new
apprentices.

We also conducted a study on digital
collaboration in mixed-age teams with 170
participants.

Promoting team resilience

D1 Central Divisions
Responsibility: HR

175 participants took part in resilience work-
shops in the 2023 financial year, compared to
136 in the full year of 2022.

A Resilience for Teams workshop was piloted.
The results will be utilized for further devel-
opment.

The focus on personal resilience in basic man-
agement training was revised. The first-ever
refresher workshop for managers was held as
well.

Improving personal health consciousness

D1 Central Divisions
Responsibility: HR

Blood drives were held in Mainz, Leipzig,
Karlsruhe, TUbingen and, for the first time,
Stuttgart on 7 December 2023.

The Eager to Exercise challenge took place as
well. As part of this challenge, 70 interna-
tional teams joined forces, traveled 73,000
kilometers together and virtually visited 20
LBBW locations around the world. The intrin-
sic goals were team building, international
networking and joint outdoor exercise.

'\/comp\eted, = partially completed, % not completed
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Project

Responsible area Status

Implementation

Launch of the new technical and leadership
program: #Potentials@D2

D2 Retail and Business Cus- v
tomers/Savings Banks

« #Potentials@D2 First Level started in Novem-
ber 2022 with 16 participants and will end in
spring 2024.

= Round 2 started in September 2023 with
another 19 participants.

= The #Potentials@D2 Next Level advanced
program started in April 2023 with six partici-
pants.

= Implementing the sustainability training
concept for Business Customers in practice
= Preparing an expansion to all segments

D2 Retail and Business Cus- v
tomers/Savings Banks

The implementation went according to plan
and was a complete success for employees and
managers.

Designing and introducing the quarterly publi-
cation “ESG Quartalsimpuls” for all employees
in business unit 2.

D2 Retail and Business Cus- \/
tomers/Savings Banks

The first “ESG-Quartalsimpuls” for employees
in the Business Customers and Independent
Professionals business unit was published in
November 2023.

Creating a communication structure through
sustainability discussions in the Retail Cus-
tomers segment in line with existing formats
in the Business Customers and Private Asset
Management segments

D2 Retail and Business Cus- x
tomers/Savings Banks

The priority of this measure was downgraded.
Standardized advisory processes, which are
constantly being refined, incorporate sustainabil-
ity into the advisory services provided to retail
customers.

Training employees at LBBW Asset Man-
agement Investmentgesellschaft mbH on
sustainability issues

D4 Capital Markets Business \/
and Asset Management/Inter-
national Business

Various training courses were held:

* Basic ESG training

« Training on MSCI ESG customer reporting
« Training on the EU Taxonomy

Providing individual and job-specific training
on sustainability for all employees in business
unit 4

D4 Capital Markets Business -\/
and Asset Management/Inter-
national Business

More than 600 employees registered for a

total of three different learning pathways on
sustainability and mostly completed them. The
learning pathways provide both basic and capital
market-specific knowledge.

Revising and updating Group-wide mandatory
sustainability training

D4 Capital Markets Business -\/
and Asset Management/Inter-
national Business

The basic training course “Ready for the Future:
On Course for Sustainability” was rolled out to
all Bank employees. For details, see page 129
et seq.

\/comp\eted, = partially completed, % not completed
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—_—  Business operations

Project

Responsible area

Implementation

IT efficiency program:

« Digitalization processes

= Taking down servers and optimizing infra-
structure

» Expanding collaboration tools

D1 Central Divisions
Responsibility: IT

« We continued to consolidate our infrastruc-
ture (servers, printers, workstation equip-
ment).

« The expansion of virtualized infrastructure
using the community cloud has resulted in
sustainable cost savings of EUR 1.5 million
per year (including associated electricity
costs).

Reaching a CO, target of 10,500 metric tons
for LBBW (Bank)

D3 Real Estate and Project
Finance

We further reduced CO, emissions and achieved
our target.

Carbon footprint per employee: place in the
top three among German banks with a branch
network for LBBW (Bank)

D3 Real Estate and Project
Finance

LBBW (Bank) ranked 6™ among German banks
with 1,476 kg per employee.

LBBW (Bank) ranks 3¢ in Germany when adjust-
ed for a comparable business model (universal
bank, branch business, international business
etc.).

Expanding charging infrastructure - where
technologically possible - for e-bikes and
pedelecs at main offices (outside Stuttgart)
and larger branches and making improve-
ments to parking in collaboration with
LBBW-CREM

D3 Real Estate and Project
Finance

« 0Ongoing process

« The charging infrastructure was expanded in
2023. Further expansion is in the pipeline for
2024.

Further sustainable expansion of internal
charging infrastructure for electric vehicles
- where possible - in collaboration with
LBBW-CREM

D3 Real Estate and Project
Finance

= 0ngoing process

e LBBW now has a total of 164 electric vehicle
charging stations thanks to the expansion.

« Further expansion is in the pipeline for 2024.

Installing and commissioning photovoltaic
systems on the Stuttgart campus producing at
least 350,000 kWh per year for own use

D3 Real Estate and Project
Finance

Construction of the system was 95 % finished.
Other regulatory requirements of the grid opera-
tor still needed to be implemented structurally.
As a result, only part of the system could be
commissioned in 2023. Completion is scheduled
for January 2024.

Further reducing space requirements by
introducing desk sharing models. Roll-out:
2023 to 2025

D3 Real Estate and Project
Finance

« CO, emissions from operations were further
reduced.

= Space requirements and, in turn, utility bills
(gas, water, heating, electricity) were reduced.

Awareness projects to encourage employees
to help protect the environment

D3 Real Estate and Project
Finance

Campaigns such as “Klimawochen” and “Acker-
helden” and sustainability training courses were
conducted. An intranet page provides informa-
tion on the carbon footprint.

Going paperless for internal/external mail
(where legally possible) in business unit 51 as
pilot project and then Bank-wide roll-out

D7 Finance and Operations

The roll-out in three tranches took place as
planned in 2023. Due to the opt-in nature of the
roll-out, not all of the Bank's units have changed
over vet. The final changeover is scheduled to
take place in 2024.

'\/comp\eted, = partially completed, % not completed
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Project

Responsible area

Status

Implementation

Communicating on an ongoing basis regarding
all of the Bank’s sustainability activities
(products, services, climate change mitigation)

D1 Central Divisions
Responsibility: Communi-
cations

Numerous communication activities such as
press releases, social media posts, videos and
articles were implemented on the LBBW website
and intranet in 2023.

Promoting social involvement

D1 Central Divisions
Responsibility: Communi-
cations

The Bank launched central and local corporate
volunteering programs to promote community
involvement. Employees who participate receive
one day off per year.

Communicating with Retail Customers/As-
set and Wealth Management: information
provided on sustainable investments, image
campaign for the BW-Bank brand

D2 Retail and Business Cus-
tomers/Savings Banks

In June/July 2023, an advertising campaign was
launched for the sustainable balanced funds.
Once again, the BW Premium Sustainability
investment strategy was recognized by the busi-
ness magazine “Capital” (5 out of 5 stars).

Communicating actively on sustainability
ratings and NGO reports

D4 Capital Markets Business
and Asset Management/
International Business

Reports were issued internally through commit-
tees and externally on the LBBW website, the
sustainability report and various ESG leaflets.

Further developing and implementing training
concepts on sustainability and sustainable
finance

D6 Corporate Customers

The training program to become a certified
sustainability adviser was continued, while sus-
tainability knowledge was taught from different
perspectives in around 20 individual courses.
More than 150 employees from Corporate
Customer Sales and Risk Management completed
the program.

In addition, a course on basic sustainability
knowledge was launched as part of the Lerncam-
pus platform.

Carrying out and publishing the fourth study
entitled “Sustainability and green finance”
together with the FINANCE magazine

D6 Corporate Customers

The study was released as part of the Green
FINANCE Digital Conference in March 2023. Over
500 corporate participants and more than 1,000
downloads demonstrate the high level of interest
in developments and trends in sustainable
finance.

Providing regular updates of internal commu-
nication on issues relating to sustainability
and sustainable finance via online confer-
ences and the internal LBBW community
sustainability@UK

D6 Corporate Customers

In 2023, there were numerous information and
update calls on sustainability issues

(including “News from the Sustainability Advi-
sory”, launch of the sustainability toolkit, web
conference on the results of the “Sustainability
and green finance” study).

Attending external events on sustainability
for specific target groups (including the Green
FINANCE Digital Conference)

D6 Corporate Customers

In addition to the Green FINANCE Digital Con-
ference, sustainability was also a key topic at
Structured FINANCE (the leading trade fair for
corporate decision-makers and treasurers) where
LBBW was represented in panel discussions at
board level.

We also held central and local customer events
to communicate sustainability issues. In partic-
ular, the ESG Customer Academy enabled more
than 300 customers to expand their knowledge
on a wide range of ESG topics.

'\/comp\eted, = partially completed, % not completed
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Sustainability program 2024

The projects for 2024 and beyond are presented below, organized by key topic:

Strategy and management

Project Purpose Timeline Responsible business unit/responsibility
Active support of regulatory and lobby » Coordinate requests (Europe- Ongoing D4 Capital Markets Business and Asset Man-
work, occasionally acting as a driver an Banking Authority (EBA), agement/International Business
European Central Bank
(ECB))
« Coordinate the determina-
tion of the green asset ratio
Fulfilling reporting requirements according « Fulfill reporting require- End of D4 Capital Markets Business and Asset Man-
to the EU Taxonomy Regulation within ments according to the EU 2024 agement/International Business
LBBW Asset Management Investmentge- Taxonomy Regulation within
sellschaft mbH LBBW Asset Management
Investmentgesellschaft
mbH. Disclose how and to
what extent the activities
of LBBW Asset Management
Investmentgesellschaft mbH
are linked to economic ac-
tivities that are classified as
environmentally sustainable
in accordance with Articles 3
and 9.
Fully covering the entire portfolio with an « Actively manage sustainabili- End of D5 Risk Management and Compliance
ESG checklist (above the threshold value ty risks 2024
for lending volume) e Comply with regulatory
requirements
= Improve reporting
Introducing an ESG review process « Active management of End of D5 Risk Management and Compliance
sustainability risks 2024
« Compliance with regulatory
requirements
« Improve reporting
Further developing the quantification of = Actively manage sustain- End of D5 Risk Management and Compliance
financed emissions and physical risks to ability risks 2024
meet the requirements of disclosure, the « Comply with regulatory
Corporate Sustainability Reporting Direc- requirements
tive (CSRD), climate stress testing and risk
management processes.
Further ensuring ESG risk management » Actively manage sustain- End of D5 Risk Management and Compliance
process: ability risks 2024

= Expanding the internal data infrastruc-
ture to include physical and transitory
risks as well as financed issues

= Involving external data providers

» Using internally determined proxies

Comply with regulatory
requirements
Improve rating results
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Customers

Project

Purpose

Timeline

Responsible business unit/responsibility

Offering asset management mandates with
ESG impact approach

New unique selling point
in sustainable product
range

Q4 2024

D2 Retail and Business Customers/Savings Banks

Optimizing the asset management app “BW
Vermogen". Incorporating and displaying
sustainability information in the app like
the sustainability analysis in portfolio
reporting.

Mobile and up-to-date
display of sustainability
information on asset
management customers’
securities accounts

ESG
screen
go-live:
Q1 2024

Adjust-
ments
to CO,
intensity
and sus-
tainable
invest-
ments:
Q2 2024

D2 Retail and Business Customers/Savings Banks

Complying with the Sustainable Financial
Investments Act in Baden-Wurttemberg

Create a new ESG product
for Asset Management
(AM), including 1.5 degree
target data integration,
ESG rules in AM tools,
creation of documents
according to the Sustain-
able Finance Disclosure
Regulation (SFDR), includ-
ing compliance through
regular reporting

Q2 2024

D2 Retail and Business Customers/Savings Banks

Regulatory: expanding and revising disclo-
sure requirements on sustainability (SFDR,
Delegated Regulation supplementing the
EU Taxonomy Regulation)

Scoping based on the
final report, technical
conceptual design, imple-
mentation and testing

Q4 2024

D2 Retail and Business Customers/Savings Banks

Regulatory: SFDR Level | review

Scoping based on the final
report, start of technical
conceptual design and
workshops with external
providers

Q4 2024

D2 Retail and Business Customers/Savings Banks

Construction green financing: product
development and market launch

BW-Bank’s positioning in
sustainability

Q2 2024

D2 Retail and Business Customers/Savings Banks

Individualizing securities advisory services
by adding new sustainability clusters,
including product recommendation rules
based on the clusters

Sustainability-specific
advisory and product rec-
ommendation beyond the
regulatory sustainability
features

Q4 2024

D2 Retail and Business Customers/Savings Banks

Further expanding advisory capacity for
savings banks, other banks and institution-
al customers with additional focus topics

Helping customers draw
up and implement an indi-
vidual sustainability poli-
cy, measure and assess
sustainability risks and
opportunities, develop
decarbonization strategies
and comply with regular
requirements particularly
in the context of the SFDR
and EU Taxonomy, and
supporting them during
external assessments by
sustainability agencies.

End of
2024

D4 Capital Markets Business and Asset
Management/International Business
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Project

Purpose

Timeline Responsible business unit/responsibility

Creating ESG dashboards (interactive e-re-
porting) for our specialty fund customers

« Information from ESG
customer reporting for
institutional customers via
the e-reporting portal

Developing and implementing a climate
reporting system

* Meeting customer needs,
especially in light of new
regulatory requirements
such as the Sustainable
Financial Investments Act
in Baden-Wurttemberg

Expansion of the range of sustainable

funds and mandates:

» Expanding the sustainable product
range by way of new issues with inno-
vative fund ideas

= Switching existing funds and ESG solu-
tions for institutional customers

« Offering transformation funds that
invest in companies with carbon-neutral
or low-CO, business models

e Specifically address cus-
tomer needs for sustain-
able investment products

End of D4 Capital Markets Business and Asset Manage-
2024 ment/International Business
End of D4 Capital Markets Business and Asset Manage-
2024 ment/International Business
Ongoing D4 Capital Markets Business and Asset Manage-

ment/International Business

Reapplication for certification of selected
sustainable mutual funds with the FNG
transparency logo

Additional transparency
regarding the product
quality of the sustainabili-
ty range for customers by
conducting an objective
assessment of the sustain-
ability approaches

Ongoing D4 Capital Markets Business and Asset Manage-
ment/International Business

Further developing and implementing
training concepts on sustainability and
sustainable finance (including updates on
current topics and developments in biodi-
versity and other areas)

« Development of expertise,
education and raising
awareness regarding sus-
tainability and sustainable
finance in sales
Positioning LBBW as a
central point of contact
for sustainability issues

Improving the track record for green, sus-
tainable and ESG-linked products through

a high number of sustainable finance trans-
actions supported

Positioning in the sus-
tainable finance growth
market

Positioning LBBW as a
transformation bank: Sup-
porting customers with
transformation processes
by providing suitable
financing and advisory
products

Expanding Sustainability Advisory's advi-
sory services for corporate customers

« Positioning in the sus-
tainable finance growth
market

Positioning LBBW as a
transformation bank: Sup-
porting customers with
transformation processes
by providing suitable
financing and advisory
products

Establishing digital exchange platforms for
transparency, data sharing and knowledge
transfer

« Reduction of barriers to
the provision of sustain-
ability data

e Transparency regarding

the use of data and the

impact of one’s own data

Provision of up-to-date

sustainability information

Ongoing D6 Corporate Customers
Ongoing D6 Corporate Customers
Ongoing D6 Corporate Customers
Ongoing D6 Corporate Customers
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0.0
[|Q|O|o Employees
e

Project Purpose Timeline Responsible business unit/responsibility
Increasing the proportion of women in « Utilizing internal potential Ongoing D1 Central Divisions
management positions to at least 30%. « Promoting ambitious
women
Managing staff costs, negotiating with « Ensuring that the ratio Ongoing D1 Central Divisions
employee representatives and advising of senior managers to Responsibility: HR
senior executives employees makes sense
in organizational and
business terms
» Increasing flexibility
when filling management
positions outside own
business unit
Developing a process for targeting high-po- = Utilizing internal potential End of D1 Central Divisions
tential employees in the recruiting process « Promoting ambitious 2024 Responsibility: HR
based on their skills profile employees
= Ensuring that the ratio
of senior managers to
employees makes sense
in organizational and
business terms
« Increasing flexibility
when filling management
positions outside own
business unit
Establishing a succession pool for man- « Utilizing internal potential Ongoing D1 Central Divisions
agement positions managed by Human « Promoting ambitious Responsibility: HR
Resources in order to take greater account employees and targeted
of existing high-potential employees in further development
future succession planning processes
Increasing high-quality leads (high-quality « Ensuring staffing process- Ongoing D1 Central Divisions
applications) for all target groups (special- es despite a shortage of Responsibility: HR
ists, managers and junior staff) skilled workers
Promoting team resilience « Increase employee flexi- Ongoing D1 Central Divisions
bility and sovereignty Responsibility: HR
« Sustainable management
of health as a personal
resource in connection
with team development
= Boost efficiency
Increasing personal health awareness, = Sustainable management End of D1 Central Divisions
including cancer prevention and organ of health as a personal 2024 Responsibility: HR
donation/receipt resource
Redefining culture and organizational « Advising and supporting Ongoing D1 Central Divisions
development managers during trans- Responsibility: HR
formations and change
initiatives
Restructuring of diversity * Encourage an open and Ongoing D1 Central Divisions

respectful corporate
culture

Promote tolerance and
acceptance

Raise awareness among
employees

Responsibility: HR
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Project

Purpose

Timeline

Responsible business unit/responsibility

Raising awareness and training employees
and managers on diversity and inclusion

Encourage an open and
respectful corporate
culture

Promote tolerance and
acceptance

Raise awareness among
employees

Ongoing

D1 Central Divisions
Responsibility: HR

Promoting an inclusive corporate culture

Encourage an open and
respectful corporate
culture

Promote tolerance and
acceptance

Raise awareness among
employees

Ongoing

D1 Central Divisions
Responsibility: HR

Integrating sustainability into the manage-
ment training catalog

Educating managers on
sustainability, raising their
awareness of it and estab-
lishing it in the relevant
processes

Ongoing

D1 Central Divisions
Responsibility: HR

Launch of the new technical and leadership
program: #Potentials@D2

Utilizing internal potential
Promoting ambitious
women by ensuring
equality when assigning
positions

Ongoing

D2 Retail and Business Customers/Savings Banks

Further developing the sustainability
training concept for Business Customers
and Independent Professionals

Certifying selected advisors in sustain-
ability

Provide training for advi-
sors

Improve sales perfor-
mance by helping busi-
ness customers achieve
sustainable transforma-
tion

Ongoing

D2 Retail and Business Customers/Savings Banks

il
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Business operations

Project Purpose Timeline Responsible business unit/responsibility
IT efficiency program: « (Conserve paper End of D1 Central Divisions
» Digitalizing processes « Conserve electricity 2024 Responsibility: IT
» Taking down servers and optimizing « Reduce business trips/
infrastructure travel

» Expanding collaboration tools * Reduce costs
Further reducing space requirements by = Reduce CO, emissions in End of D3 Real Estate and Project Finance
introducing desk sharing models. Roll-out: business operations 2025
2023 to 2025 « Reduce space require-

ments and, in turn, utility

bills (gas, water, heating,

electricity)
Awareness projects to encourage employ- « Employee awareness Ongoing D3 Real Estate and Project Finance
ees to help protect the environment * Raise awareness

* Reduce costs

Constructing a 25 kilowatt peak (kWp) « Green energy generation End of D3 Real Estate and Project Finance
photovoltaic system on the Kleiner for own usage 2024
Schlossplatz building, reviewing additional « Long-term reduction in
photovoltaic systems in the Bank's own electricity costs and CO,
portfolio. emissions
Installing and commissioning photovaoltaic « Green energy generation January D3 Real Estate and Project Finance
systems on the Stuttgart campus producing for own usage 2024
at least 350,000 kWh per year for own use « Long-term reduction in

electricity costs and CO,

emissions
Commissioning the heat pump connection = Green energy generation End of D3 Real Estate and Project Finance
and waste heat recovery of the FI/FITS for own usage 2024
data centers at the headquarters for the « Long-term reduction in
Am Hauptbahnhof building heating costs and CO,

emissions
Expanding charging infrastructure - where » Increase the appeal of Ongoing D3 Real Estate and Project Finance
technologically possible - for e-bikes and sustainable mobility
pedelecs at main offices (outside Stuttgart)
and larger branches and making improve-
ments to parking
Continue to sustainably expand the » Increase the appeal of Ongoing D3 Real Estate and Project Finance
internal charging infrastructure for electric e-mobility
vehicles.
Reaching a CO, target of 10,000 metric e Further reduce CO, emis- End of D3 Real Estate and Project Finance
tons for LBBW (Bank) sions 2024
Going paperless for internal/external mail « Establish digital, seamless, End of D7 Finance and Operations
(where legally possible) in business unit paperless processes wher- 2024

51 as pilot project and then Bank-wide
roll-out

ever possible

Cultural change as regards
digitalization

Improve remote work
options at the Group
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((r%] l\ .] Community involvement and communication
T

Project Purpose Timeline Responsible business unit/responsibility
Promoting social involvement « Add value beyond the Ongoing D1 Central Divisions
original company purpose
= Encourage an open and
respectful corporate
culture
« Promote ambitious em-
ployees and offer targeted
further development
Communicating on an ongoing basis « Increase name recognition Ongoing D1 Central Divisions
regarding all of the Bank's sustainability « Strengthen market posi- Responsibility: Communications
activities (products, services, climate tion
change mitigation)
Communicating with Retail Customers, « Increase name recognition Ongoing D2 Retail and Business Customers/Savings Banks
Asset and Wealth Management: « Strengthen market posi-
Information provided on sustainable tion
investments, image campaign for the BW-
Bank brand
Active communication on sustainability « Increase name recognition Ongoing D4 Capital Markets Business and Asset Manage-
ratings and NGO reports « Strengthen market posi- ment/International Business
tion
Carrying out and publishing the fourth = Development of expertise, Ongoing D6 Corporate Customers
study entitled “Sustainability and green education and raising
finance” together with the magazine awareness regarding sus-
FINANCE tainability and sustainable
finance in sales
« Positioning LBBW as a
central point of contact
for sustainability issues
Providing regular updates of internal « Development of expertise, Ongoing D6 Corporate Customers
communication on issues relating to education and raising
sustainability and sustainable finance via awareness regarding sus-
online conferences tainability and sustainable
finance in sales
« Positioning LBBW as a
central point of contact
for sustainability issues
Attending external events on sustainability « Development of expertise, Ongoing D6 Corporate Customers

for specific target groups (including the
Green FINANCE Conference)

education and raising
awareness regarding sus-
tainability and sustainable
finance in sales
Positioning LBBW as a
central point of contact
for sustainability issues

Strategy and management

50

2023 Sustainability Report of Landesbank Baden-Wirttemberg



Communications

Sustainability is important to us. We seek to make an active contribution to raising ecologi-
cal and social awareness - both within our own four walls and in the public sphere. For
this reason, we regularly provide internal and external information on current topics, raise
awareness among our employees and encourage them to live up to their responsibilities
every day at numerous events.

Sustainability reporting

We pursue a wide range of activities relating to sustainability. We provide detailed information on a
dedicated page on our website and in our sustainability report. The sustainability report is also pub-
lished online and supplemented by additional editorial contributions on LBBW's sustainability portal.
The sustainability report is based on the established reporting standards of the Global Reporting Ini-
tiative = GRI, www.globalreporting.org.

In addition, we have been publishing a non-financial statement in accordance with the CSR Directive
Implementation Act (CSR-RUG) of April 19, 2017 on an annual basis since 2017. The CSR Directive on
the Disclosure of Non-Financial and Diversity Information provides a framework for reporting on en-
vironmental, employer and social concerns, respect for human rights and efforts to combat corruption.
LBBW's non-financial statement is audited by LBBW's auditor and presented to the Board of Manag-
ing Directors and the Supervisory Board for their information. Starting with the 2024 reporting year,
LBBW will report in accordance with the Corporate Sustainability Reporting Directive (CSRD). The EU
Directive is a new regulation that requires companies to provide comprehensive and detailed disclo-
sures of their strategy, targets and actions related to key sustainability issues and to rate their sustain-
ability performance based on specified metrics.

Internal communication

We regularly and comprehensively inform our employees using the Bank's various digital communi-
cation channels. For example, reports, articles and videos on the intranet provide both technical in-
formation and the latest news from the Bank. Sustainability is also addressed in our key communi-
cations products, particularly our newsletters. Over 10,000 employees access the intranet more than
123,000 times a day.

Sustainability
on the intranet: around 170 Qﬁ
articles, videos and market reports

were published on sustainability in 2023.
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http://www.globalreporting.org

In 2023, the issue was addressed in numerous articles, videos and market reports, including the fol-
lowing news:

Development of a digital customer platform for the sustainable transformation of companies
Digital solutions for more sustainability

Inclusive change in the LBBW world of work

Seven sector pathways to a sustainable future

LBBW builds the most powerful solar power plant in downtown Stuttgart.

LBBW aims to become one of the top 3 providers of renewable energy financing in Germany.

“We foster an appreciative approach
and a dialog-focused corporate culture.”

LBBW embraces open dialog across hierarchies and promotes it among its employees through various
dialog opportunities and transparent internal communication.

e Dialog with the Chair of the Board of Managing Directors: Employees can e-mail the Chair of the
Board of Managing Directors directly with personal suggestions and requests at any time. Approxi-
mately 70 messages are received each year and are answered promptly and personally. The digital
dialog is supplemented by a page run by the Chair of the Board of Managing Directors within the
Bank community. A hybrid live format, “Xchange - CEO Edition”, also took place in 2023 with more
than 200 participants.

e Dialog with members of the Board of Managing Directors: The “Xchange - Dialog with” event for-
mat gives all of the Bank's employees an opportunity to engage in a personal exchange with mem-
bers of the Bank’s Board of Managing Directors.

0% 0
In 202 3 more than @

eleven dialog events were held
in person or in hybrid format.
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e Community: This dialog platform allows each and every employee to contribute and talk to others.

This is how we encourage collaboration across hierarchies and departments and, in turn, an open cor-
porate culture. About 8,500 employees are registered on the platform. Peer-to-peer and bottom-up -
the guiding principles of the community.

About 1,000

employees are active in
the community every day. O

Wiki: The flexible, self-organizing tool for collaborative work on business-related topics is avail-
able to all LBBW employees. Teams from various organizational units can jointly collect and share
experience and knowledge from any location, for example in the project environment or when de-
signing work processes.

(YL

Nearly 7,000 employees gf;?_j

access around 250 Wiki-Spaces

about 4,000 times a day. /

Culture@NewWork: The Group-wide initiative aims to provide close, holistic support to employees
and managers as they navigate cultural change. While the focus over the past two years has been on
driving LBBW's transformation to new work models, the project team has now placed diversity, eqg-
uity and inclusion (DE&I) at the center of its activities. The “wort.wechsel!” dialog forum on diver-
sity in May and the 15t LBBW Diversity Knowledge Forum in July 2023 laid the foundation for a
large-scale DE&I initiative that will continue in 2024. It is a clear commitment to a corporate culture
of openness, respect and equal opportunity that is essential for sustainable, forward-looking man-
agement. As part of the initiative, LBBW employees and managers are empowered and supported
through various forums and programs related to DE&I. The culture team works closely with Group
Communications, Human Resources and external experts.
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Stakeholder communication

We regularly discuss current sustainability topics with various stakeholders and meet to talk about
challenges and solutions. At the same time, we look at the expectations stakeholder groups have
of LBBW.

Relevant LBBW stakeholder groups

owners
State of BW,
. City of Stutt- Media
Suppliers and gart, savings TV, daily news-
customers banks papers, business
Suppliers, c_usto— press, audio,
mers, retailers, internet, social

wholesalers media

Society
Consumer
associations,
young people,
trade unions, Stakeholder

churches

Capital market
Rating agencies,
analysts, institu-
tional investors

Science

NGOs
Environmental and rgsearch.
NGOs, globali- Institutions, uni-
zatio’n NGOs versities, trend
social NGOs Govern- researchers
ts
Employees EL
e — UN, EU, German
loyees, free- Federal Govern-
Sl L ment, State of BW,
lancers, potential City of Stuttgart,
employees Regulatory au-

thorities
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Dialog with retail and corporate customers

In addition to hosting the “dialog with customers” series, we also share information with our retail
and corporate customers at numerous events every year. We discussed sustainability through the
following events, platforms and surveys in 2023.

e Green FINANCE Conference

We were once again the sole co-organizer at the digital conference co-founded by LBBW and orga-
nized by the business magazine FINANCE on 23 March 2023. During a panel discussion, an LBBW
Sustainability Advisory expert held a discussion with company representatives entitled “What is
sustainable? ESG ratings in the financial market”. We also presented the fourth ESG study con-
ducted by LBBW, FINANCE and F.A.Z. Business Media | research on “Sustainability and green fi-
nance - between ambition and transformation”. LBBW will also participate in the Green FINANCE
Conference to the same extent in 2024.

e LBBW ESG Academy for companies
Our new, exclusive, high-guality digital customer event provided our corporate customers with im-
portant information and inspiration for sustainable transformation. The event was held digitally on
26 October 2023. The recording was made available on LBBW.de. The event included the following
immersion sessions:

- Sustainable supply chains, Dr. Martin Rothermel (Taylor Wessing)

- The road to net zero for companies, Philipp Mettenheimer (Oliver Wyman)

- Sustainable Finance Market and KPI Development, Dr. Moritz Kraemer (chief economist of LBBW)
& Alina Hense and Dr. Julian Blohmke (LBBW Sustainability Advisory)

- Corporate Sustainability Reporting Directive (CSRD), Timo Herold and Sebastian Pohler (KPMG AG
Wirtschaftsprufungsgesellschaft)

Prof. Dr. Anabel Ternés moderated the event, providing ESG insights and guidance. She is a futur-
ologist and managing director at the SRH Berlin International Management University, focusing on
leadership and organization, health and digitalization. This event series will be continued in 2024
due to the positive customer response.

e Structured FINANCE
On 18/19 November 2023, LBBW attended FINANCE's 19% Structured FINANCE conference at the in-
ternational conference center in Stuttgart in its capacity as a co-organizer. Joachim Erdle, member
of LBBW's Board of Managing Directors, discussed “ESG in the Financial Sector: What Matters Now”
with other panelists, including chief financial officers from different companies.

e Expert discussion on sustainability in the Business customers and independent professionals seg-
ment
In November 2023, BW-Bank’s Business Customers and Independent Professionals unit organized
an expert discussion on the future of companies, with a special focus on sustainability. Participants
included the economic development department of the City of Stuttgart, the Steinbeis Founda-
tion for Economic Development, SV bAV Consulting GmbH and LBBW'’s development loan business.
The experts discussed with nearly 60 customers how institutions can support sustainability, what
development loans are available and how sustainable practices can be used to recruit and retain
employees.

e ESG discourse in the Private Banking and Wealth Management segment
Over the course of 2023, various local events were held for wealthy and high-net-worth clients to
facilitate an ESG discourse. Relevant issues were discussed and valuable input provided by invited
experts and other attendees.
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e Stuttgart Future Forum
BW-Bank together with the Stuttgart Energy Advisory Center (EBZ) and the city of Stuttgart orga-
nized the third Stuttgart Future Forum in September 2023. Over 200 invited citizens and key real
estate professionals attended the event at Kleiner Schlossplatz. The aim of the event was to contri-
bute to the carbon-neutral renovation of residential building stock in Stuttgart and to jointly dis-
cuss solutions for environmentally and economically efficient measures. This year, we took another
important step toward a holistic approach to renovation by involving the trades.

Dialog with the LBBW Supervisory Board

On 3 July 2023, the Supervisory Board of LBBW completed a training session that included reports on

the following topics:

e Current developments in EU regulation, including the EU Taxonomy and the Corporate Sustainability
Reporting Directive (CSRD)

e Sector pathways: background and implementation at LBBW and Berlin Hyp

Dialog with employees

Internal communication keeps our employees up-to-date with LBBW's sustainable activities. We con-
duct regular surveys to assess whether our employees feel that they are well informed and wheth-
er collaboration is working. In 2023, we also specifically initiated conversations about sustainability
with our international colleagues and sales specialists at special events. In addition, the subsidiary
and international networks are expanding the forums for sharing information = see page 12 et seqq.

e International Days
Nearly 90 international LBBW employees attended talks at our International Days on 16 and 17 Octo-
ber 2023 to learn about the status quo and measures related to the five strategic levers (“Sustain-

able Transformation”, “Innovative Solutions”, “Enhanced Resilience”, “Inspire Employees” and “Social
Contribution”).

e Employee survey
The results of the most recent employee survey can be found on = page 205.

e LBBW biodiversity workgroup

The interdisciplinary LBBW biodiversity workgroup initiated in 2022 was continued in 2023. It
meets monthly. The workgroup is made up primarily of employees from Advisory Institutionals,
Asset Management, Sustainability Advisory, Treasury/Investor Relations and Risk Controlling as well
as interested employees from other functional departments. This kind of cross-divisional interaction
drives knowledge transfers and ensures participation in information and workshop forums that
have different focuses. In 2023, LBBW actively participated in a collaboration project initiated by
the Association for Environmental Management and Sustainability in Financial Institutions (VfU) and
the Global Nature Fund (GNF), an international foundation for the environment and nature. We are
also involved in the “Unternehmen Biologische Vielfalt” (corporate biodiversity) project with the
aim of making a significant contribution to biodiversity strategies at companies.

e Regular LBBW sustainability discussions
Regular LBBW sustainability discussions are intended to share information and knowledge on
sustainability issues and projects internally and between divisions. All interested employees can
participate in the discussion and contribute topics. Regular sustainability discussions are generally
held once a quarter.
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e ESG Working Group
The ESG Working Group dialog was introduced as the next evolutionary step in LBBW's regular sus-
tainability discussions. The first event took place in August 2023. While the regular discussions are
aimed at all employees, the Working Group is limited to employees from sales and functional de-
partments who face ESG issues on a daily basis. The goal of the ESG Working Group is to facilitate
an in-depth exchange and discussion of ESG issues and projects that the units are currently work-
ing on. The ESG Working Group meets monthly unless regular discussions are already taking place.

Dialog with NGOs
Interviews were conducted in 2023 with non-governmental organizations, a non-profit organization and
other players as part of updating the materiality analysis. The results of these interviews can be found

starting on = page 30 et seqq.

Dialog with students and start-ups:

e Universities
Various discussions were held in 2023. On 13 June, for example, the LBBW Sustainability Team
gave a presentation on “Future Ready - How the Sustainability of the Business Model Deter-
mines the Existence of Companies” as part of the Sustainable Corporate Management module at
the University of Freiburg. On 6 July, the team also gave a short presentation on “Sustainability
Readiness” to students at the Cooperative State University (DHBW) Stuttgart.

&
|
1_.
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Communication with institutional investors and savings banks

We keep institutional investors and savings banks up to date at all times and share information year-
round through conferences, symposia and working groups.

e LBBW'’s Debt Investor Relations activities:
We maintain a constant dialog with institutional investors as part of our Debt Investor Relations
activities. This aims to secure/increase existing national and international credit lines in order to
minimize the costs and risks of refinancing for the Bank. In addition, LBBW seeks to expand its
investor basis and diversify it internationally. Sustainability-oriented investors have emerged in
recent years as a new group of investors with specific ESG information needs.

Communication with institutional investors uses a number of different channels; for example, indi-
vidual and group presentations were held, in some cases with the participation of members of the
Board of Managing Directors. The Debt Investor Relations team also made use of virtual methods of
dialog to continue and build on the close collaboration with the investors. Numerous talks were held
with German and foreign investors from Europe, Asia and the US. Key focus areas in 2023 were the
guality of the lending portfolio and the Bank's sustainability strategy.

e Conferences and webinars:
In 2023, LBBW Asset Management Investmentgesellschaft mbH was again represented with presen-
tations at conferences and events for a wide range of customer groups. LBBW Asset Management
Investmentgesellschaft mbH also organized online conferences for Sales partners on sustainable
investment strategies and products.

e Expert discussion LBBW and Sparkassenverband Baden-Wurttemberg:
Current developments in sustainability are presented and discussed during the expert discussion
between LBBW and Sparkassenverband Baden-Wurttemberg (SVBW). Experts from various depart-
ments at LBBW and SVBW report on their activities, DSGV (German Savings Bank Association) pro-
jects and upcoming events. Their aim is to develop close ties and leverage synergies on ESG issues.

e Information for sales departments at savings banks:
LBBW has significantly increased the amount of information it provides on sustainability for sales
departments at savings banks. Since rolling out the MSCI ESG Research sustainability package to
290 institutions in 2021 to complement our LBBW Research services, we have acquired more new
customers. Currently, 331 savings banks have access to MSCI ESG research via LBBW Markets.

LBBW further expanded its range of certificate and structured bond products that contain sustain-
ability features in 2023 and provided sales personnel at savings banks with detailed information
on the expansion, including the launch of the first fixed-rate climate-protection bond (in accordance
with the EU Taxonomy) based on the model developed by the German Structured Securities Associ-
ation. We also issued certificates on sustainability indices for individual savings banks for exclusive
distribution to retail customers when requested to do so and prepared information for the savings
banks' customer communications. For Asset Management, established information channels such as
the “Wochenradar” for savings banks sales were used.
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In the development loan business, LBBW held more than 100 information events in 2023 for
approximately 7,000 sales experts at savings banks in Baden-Wurttemberg, Rhineland-Palatinate,
and Saxony. It presented the development loan programs related to innovation and digitalization
funding, e-mobility, new business models, the energy transition and resource efficiency. One focus
area related to the changes to the federal subsidies for energy-efficient buildings.

Information sessions by LBBW Advisory for institutional customers and savings banks:

The LBBW Advisory consulting team again delivered diverse specialist lectures for institutional
investors and savings banks in 2023 to explore sustainability in more depth. Key aspects of sus-
tainability for the core business were elaborated on at various regional savings banks associations
as well as at symposia and in working groups. The latest regulatory requirements and their imple-
mentation were discussed as well.

Sustainability Advisory also bolstered sustainability efforts during various activities with the German
Savings Banks Association (DSGV) and the Federal Association of Public Banks in Germany (VOB).
LBBW is part of the new sustainability management working group that was set up in 2021 and en-
courages ongoing knowledge sharing between savings banks and regional savings banks associations.
As well as practical examples from savings banks, this group also shares and discusses conception-
al work and strategic positions. LBBW also plays an active role in the DSGV's regulatory sustainabil-
ity project via the head of Financial Institutions & Corporates in the steering committee and via the
Advisory Team at the working level. It closely follows the development of comprehensive regulatory
requirements. In addition, a presentation on ESG data for proprietary investments was given at the
VOB Service Congress 20.23.

At the LBBW Capital Markets Forum 2023, several presentations and workshops with banks and
institutional investors were provided on the current status and requirements of the EU Taxonomy and
the Corporate Sustainability Reporting Directive (CSRD), the use of sustainability ratings and aspects
of green investments.
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LBBW Research studies on sustainability issues

LBBW Research analysts regularly publish studies on issues that are of particular interest to our cus-
tomers. Several country In-Focus reports on sustainability and LBBW Research’s LBBW climate risk
index were also published in 2023 as part of the LBBW Research publication series “Klartext”, which
comes out once a week.

In addition, LBBW Research published ESG Monthly every month. The publication provides sustain-
ability-oriented capital market investors with an overview of developments and issues relevant to the
capital markets across all asset classes. It also addresses changes in sustainability regulation for in-
dustry and the financial market. It presents portraits of (debut) issuers of sustainable bonds, provides
detailed market data and forecasts expected new issues. This publication is usually issued monthly.
Numerous other studies and information on sustainability and sustainable finance were published ex-
ternally in In-Focus Sustainability, In-Focus Corporates, In-Focus Financials and In-Focus ESG Covered
Bonds. Some of these studies include:

e |BBW In-Focus Sustainability: EU green bond standard - launch in sight for 2024

e |BBW In-Focus Sustainability: EU green deal industrial plan gains momentum

e LBBW In-Focus Financials: Banks in Europe and sustainability - what about Taxonomy eligibility
quotas?

e LBBW In-Focus Corporates: ABCs of sustainability - new developments March 2023

e | BBW In-Focus Corporates:
Four-phase environmental model 2023 edition - no time to rest

e |BBW In-Focus Corporates: Four-phase environmental model 2023 edition - sectors (compact)
e |LBBW In-Focus Corporates: Telecommunications: ESG arrives in the hybrid bond market

e LBBW In-Focus Covered Bonds: Growing in importance: an overview of the sustainability segment
in the covered bond sector

The publication series “Treasury Weekly” which is aimed at LBBW's corporate customers, also regu-
larly covers sustainability topics. They include:

e Treasury Weekly: Logistics companies focus on sustainability
e Treasury Weekly: Brazil benefits from its green lung
e Treasury Weekly: The power of sharing

e Treasury Weekly: Canadian immigration culture benefits economy
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The LBBW Symposium on Climate Policy was held in the summer of 2023. It was co-organized with
the Walter Eucken Institute in Freiburg. Dr. Moritz Kraemer, chief economist at LBBW and head of
LBBW Research, welcomed Veronika Grimm, a member of the German Council of Economic Experts
(GCEE); Christoph Schmidt, President of the RWI - Leibniz Institute for Economic Research; and Lars
Feld, Schmidt's successor as chair of the GCEE and the head of the Walter Eucken Institute. The dis-
cussions centered on the tools needed to manage the energy transition and on Germany's ability to
demonstrate how prosperity and climate change mitigation can go hand in hand.

LBBW regularly meets with investors from around the world to discuss relevant topics. For example,
Dr. Moritz Kraemer, head of LBBW Research, was represented at LBBW capital market and investment
conference KaplnKon, the ESG Academy and the BW-Bank conference “Our Forests in Transition”. He
spoke about financing the energy transition in emerging markets in the run-up to the UN Climate
Change Conference COP28 in Abu Dhabi and about the impact of biodiversity on countries' credit-
worthiness at the Frankfurt School Summer Academy.

The LBBW chief economist also worked on various sustainability issues as a senior fellow at the SOAS
University London, Centre for Sustainable Finance, in 2023.

In addition, he authored or co-authored the following studies:

e https://pubsonline.informs.org/doi/10.1287/mnsc.2023.4869
“Rising Temperatures, Falling Ratings: The Effect of Climate Change on Sovereign Creditworthiness”

e https://investesg.eu/2023/09/22/the-worlds-first-climate-smart-sovereign-ratings-1bbw/
“The world's first Climate-Smart sovereign ratings”
The Climate Smart model simulates the impact of climate change on the economic performance and
rating of 108 countries under three different global warming scenarios.

e https://drgr.org/policy-briefs/a-green-deal-for-the-amazon-sovereign-sustainability-linked-bonds/
“A Green Deal for the Amazon: Sovereign Sustainability-Linked Bonds”
Countries in the Amazon region are particularly affected by climate change. Financing products
with interest rates that increase with deforestation create incentives to avoid increased deforesta-
tion.

e https://www.scmp.com/comment/opinion/article/3210865/g20-led-finance-facility-against-cli-
mate-change-could-speed-emissions-reduction
Developing countries are moving up the rankings of CO,-intensive countries as their greenhouse
gas emissions skyrocket. They also need help dealing with the effects of climate change. The G20
countries could use their better creditworthiness and thus more favorable refinancing terms to help
developing countries reduce greenhouse gases and manage the consequences of climate change
through a specific financing instrument.
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Sustainability ratings
and awards. @

Sustainability is more than just a trend. Actively taking responsibility is a guiding principle
at LBBW. We aim to continue to live out this conviction. The quality of our own products
and services and the sustainability mission pursued by our management are documented
by independent sustainability ratings and awards.

Sustainability ratings?

We use neutral rating agencies to assess the sustainability performance of companies, partners and
suppliers as well as our own commitment to sustainability. Sustainability ratings, unlike ratings mea-
suring financial strength, are not usually commissioned by the companies being rated but instead by
investors. They are an important basis for decision-making for the constantly growing number of sus-
tainability-oriented investors.

The most recent results that LBBW has achieved in the various ESG ratings and that were known to us
by the editorial deadline for this sustainability report are described below. ESG stands for environment,
social, governance, and so the ratings cover criteria relating to these areas.

e Sustainalytics gave LBBW a low ESG risk of 18.7 in the ESG risk rating on a scale of O (insignificant
risk) to 100 (serious risk). (As of January 2023)

Sustainalytics has been a subsidiary of the financial information provider Morningstar since 2020
and is a leading provider worldwide of ESG and corporate governance analyses and ESG risk ratings
with more than 25 years of experience. = See legal disclaimer sustainalytics.com.

e | BBW is rated A on a scale from AAA to CCC in MSCI ESG Research’s rating. (As of January 2024)

MSCI ESG Research is the world's largest provider of sustainability analyses and ratings in the en-
vironment, social and governance domain, with research expertise dating back 40 years. = See MSCI
ESG disclaimer https://www.qtc.com.au/msci-esg-disclaimer/.

e |n its second solicited ESG rating from imug, Landesbank Baden-Wurttemberg received 70 points
on a scale from 100 to O (excellent to weak), putting it in the “good” category. (As of Janu-
ary 2023)

imug rating (by EthiFinance) is the leading German provider for strategy and implementation of ESG
investments and for sustainability assessments. As a partner to financial markets, business and the
public sector, the company has provided sustainable ESG strategies, data and reporting and credible
second party opinions, sustainability ratings and expert reports for over 25 years.

1 Disclaimer: The rating information we publish is publicly available. It is presented solely as an additional service. Explanations on the meaning of a rating must be obtained from the
agency in question. This information does not belong to LBBW. It should not be interpreted as a recommendation to purchase LBBW securities. LBBW is not liable for ensuring that
the information is complete, up-to-date or correct or for the selection of information. For more information on the methodologies of ESC rating agencies, see: = 1SS ESG Ratings &
Rankings | ESG Corporate Rating (issgovernance.com); = Ratings - MSCI; = Company ESG Risk Ratings and scores - Sustainalvtics; » ESG Ratings, Data & Analysis; Sustainable Fitch;
- imug rating (imug-rating.de;
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e |n its second solicited ESG rating from Sustainable Fitch, LBBW received 65 points on a scale from
100 to O (excellent to weak), putting it in category 2, “good”. (As of December 2023)

The Fitch Group is a leading global provider of financial information services with branches in
more than 30 countries. Through Sustainable Fitch, the Fitch Group has offered a range of ESG
rating products since 2021.

® |SS ESG gave LBBW an overall grade of C+ (prime status) on a scale of A+ to D-.

This result makes LBBW a sector leader, awarded prime status for its outstanding commitment to
environmental and social issues. (As of August 2022)

With more than 25 years of experience in ESG research and ratings and more than 30 years of experi-
ence in corporate governance and proxy advisory, 1SS ESG is one of the world's leading ESG specialists.

Rankings

e | BBW made significant progress in the Fair Finance Guide Germany evaluation=> www.fairfinance-

guide.de in March 2023: With a score of 61%, LBBW is now rated in the yellow category for the
first time. The ratings are based solely on the policies of the banks as published in official docu-
ments. Unlike sustainability ratings, which are primarily aimed at investors, the Fair Finance Guide
is designed to provide independent assistance for ethically and ecologically motivated consumers.
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Awards

“LBBW Nachhaltigkeit Aktien” and “LBBW Global Warming” - see page 144

Environment - see page 239 et seqq.
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Regulations, mandatory
standards and memberships.

Legislators and regulators are sending a clear message: The financial sector should en-
able and drive the sustainable transformation of the industry and society. But it is not
enough to simply comply with regulations and standards. We want to achieve more out of
a deeply held conviction. That is why we voluntarily commit to sustainability standards
and codes and participate in numerous national and international initiatives. Our suppliers
and service providers are also required to observe sustainable criteria.

Regulatory and supervisory sustainability requirements
for banks

9 e 13 e 17 e
ol

With the Paris Agreement in 2015 and the United Nations' “2030 Agenda for Sustainable Develop-
ment”, countries around the world have committed to working toward the more sustainable develop-
ment of our planet and our economy. The financial sector plays a key role when it comes to support-
ing ecologically and socially responsible business activity and driving sustainable investments and
innovations. European legislators and regulators are tackling sustainable transformation with several
sets of measures. Key measures for banks include the EU Commission’s sustainable finance strategy,
the EU Taxonomy Regulation, the Corporate Sustainability Reporting Directive (CSRD) and the publi-
cations and audit activities of European and national banking supervisors on managing environmen-
tal and climate risks.

Accordingly, the European Commission published its action plan on the financing of sustainable growth
in March 2018 with the aim of making a significant contribution to climate change mitigation and the
implementation of sustainable industrialization, innovation, and infrastructure - the ninth Sustainable
Development Goal forming part of Agenda 2030 - by way of a concrete package of measures. The Euro-
pean Commission revised its sustainable finance strategy in July 2021 and published it together with a
detailed action plan. This is divided into the following four action areas:

e Financing the transition to a sustainable economy

e (Creating an inclusive sustainable finance framework

e Strengthening the resilience of the financial sector

e Supporting a global agenda while taking account of double materiality

By taking this approach, the European Commission is putting sustainability on the agenda of finance
ministries, supervisory authorities and institutions for the years ahead and continuing to underscore
the urgency surrounding sustainable environmental change, stressing the need to step up climate and
environmental efforts.

At the heart of the regulatory requirements is the Taxonomy Regulation, which sets out uniform
criteria for determining the ecological sustainability of an economic activity. The classification system
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also serves as a benchmark for further regulatory requirements and standards, such as the EU Green
Bond Standard. Disclosures pursuant to Annex X! Article 8 of the Taxonomy Regulation can be found
in the non-financial report in = LBBW's 2023 management report.

The “Guide on climate-related and environmental risks” published by the European Central Bank (ECB)
at the end of 2020 sets out regulatory expectations for the banks it supervises in areas including
business strategies, risk management, stress scenarios and disclosure. The sustainability manage-
ment project has ensured structured and efficient compliance with ECB guidelines on climate and en-
vironmental risks as well as disclosure and sustainability reporting requirements since 2021 = see
page 29.

LBBW examines and assesses regulatory publications, requirements and regulations in detail. A
holistic approach is taken to implementation in all cases, connecting the individual requirements and
measures.

Corporate Governance Code

“LBBW adheres to key aspects of the
German Corporate Governance Code
(‘Deutscher Corporate Governance Kodex’).”

LBBW adheres to key aspects of the German Corporate Governance Code (‘Deutscher Corporate
Governance Kodex"). This is a set of essential statutory provisions governing the management and
monitoring of German listed companies and contains nationally and internationally recognized stan-
dards for good and responsible corporate governance, including in the form of recommendations.

Due to its emphasis on listed stock corporations, the code is not applicable in all respects to Landes-
bank Baden-Wurttemberg, which is an unlisted credit institution established as a public-law institu-
tion under German law (“Anstalt des offentlichen Rechts”). Some provisions of the German Corpo-
rate Governance Code can therefore be applied only analogously to Landesbank Baden-Wurttemberg.
In terms of content, LBBW’s corporate governance adheres very closely to the spirit of the German
Corporate Governance Code. For this reason, there are special provisions in the LBBW Act, in the
ordinance, and in the bylaws of the executive bodies and other committees concerning many of the
recommendations of the German Corporate Governance Code. Furthermore, there are special provi-
sions for corporate governance in banking supervisory legislation that are not included in the code
but do apply to LBBW.

At LBBW, management and supervisory rules applicable to corporations are observed. For instance,
the responsibilities of LBBW's Annual General Meeting and Supervisory Board are regulated in the
same way as for a stock corporation even though this is not LBBW'’s legal form. The members of the
LBBW Board of Managing Directors make their decisions independently of any external instructions.
At the same time, independent expertise is drawn on through the supervisory bodies. LBBW's Super-
visory Board comprises eight independent members including the Chairman.

Additional information on corporate governance at LBBW is available in the = 2023 annual report.

Information on the remuneration of the members of the Board of Managing Directors and the Super-
visory Board can be found in the = 2022 remuneration report.
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Scope of applicability and EMAS certification

Our sustainability management system is applicable to LBBW (Bank) (including BW-Bank) and the
wholly owned subsidiaries Gastro Event GmbH, LBBW Immobilien Management GmbH, LBBW Corpo-
rate Real Estate Management GmbH and LBBW Asset Management Investmentgesellschaft mbH.

Environmental performance statement

The environmental performance statement and the environmental indicators and time series cover
all the buildings extensively used by LBBW in Germany, including buildings we lease. Buildings LBBW
leases to tenants whose data is not collected are not included. As of 31 December 2023, a total of 327
individuals were employed by the LBBW Group outside Germany.

Whereas data on purchasing, business trips, and waste quantities is collected and managed centrally,
we compile data on electricity, heating energy, and water consumption for each site individually. The
usage data for subsidiaries like Gastro Event GmbH that operate in LBBW buildings is therefore in-
cluded in our environmental performance statement. In certain cases, this also applies to tenants who
use parts of our buildings and whose consumption data cannot be determined separately.

Environmental data for the following subsidiaries were also included in the environmental perfor-
mance statement: Berlin Hyp AG, MMV Gruppe, SudLeasing GmbH, SudFactoring GmbH and ALVG.

EMAS certification

We have committed to complying with the standards of the Eco-Management and Audit Scheme
(EMAS) and ISO 14001 and have maintained a certified environmental management system since
1998. Compliance with the regulation or I1SO standard is verified once a year by means of an internal
pre-audit conducted by the internal audit department and an external audit conducted by an environ-
mental verifier. The following were registered as locations under EMAS and certified according to 1SO
14001 in the 2023 reporting year:

e four buildings at “Am Hauptbahnhof” in Stuttgart,
e two buildings at “Pariser Platz” in Stuttgart and
e the “Kleiner Schlossplatz 11" bulding in Stuttgart,

with a total of 6,452 employees/5,825.8 full-time equivalents (FTES).
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Violations of environmental law
LBBW is subject to the following laws and regulations on the environment:

Waste

Occupational safety and fire protection
Construction

Chemicals/dangerous goods

Energy

Exposure control

Nature conservation

Environmental liability

Water

LBBW maintains a register of environmental laws that is updated regularly and made available to all
employees on the intranet. In addition, new regulations are communicated to the responsible organi-
zational units.

In 2023, LBBW (the Bank) did not incur any fines or penalties resulting from non-compliance with en-
vironmental regulations. Internal and external audits help the Bank ensure compliance with environ-
mental regulations.

German Sustainability Code

Landesbank Baden-Wurttemberg first published its German Sustainability Code (DNK) declaration in
2013. The Code was initiated by the German Council for Sustainable Development, which supports
the federal government on all aspects of sustainable development, and aims to make sustainability
performance more visible, transparent and comparable.

More information: = www.deutscher-nachhaltigkeitskodex.de
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Voluntary commitments in advertising

We take care to ensure that all marketing measures fall within the scope of generally accepted soci-
etal values and the prevailing opinions about decency and morals in society. Legal regulations per-
taining to advertising, such as the prohibition against advertising containing dishonesty or misleading
statements, are adhered to strictly. In this regard, we primarily follow the basic commercial commu-
nication guidelines of the German Advertising Council (“Deutscher Werberat”).

LBBW was not issued any sanctions, fines, or warnings due to non-compliance with advertising regu-
lations in 2023.

Equitable working conditions

DECENT WORR, A
CONOMT CROWT=

o

We comply with the eight core labor standards set out in the ILO Declaration (International Labor
Organization = www.ilo.org) governing equitable working conditions for all LBBW Group's em-
ployees. These have the status of international legal instruments where they have been ratified by
the respective country:

e Forced Labor Convention

e Freedom of Association and Protection of the Right to Organize Convention

e Right to Organize and Collective Bargaining Convention

e Equal Remuneration Convention

e Abolition of Forced Labor Convention

e Discrimination (Employment and Occupation) Convention

e Minimum Age Convention

e Worst Forms of Child Labor Convention

You can find more information on working conditions in the “Employees” chapter = starting on
page 186.

We also expect our suppliers and their sub-contractors to comply with these human rights and
workers' rights.
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Supplier management

7 DR B

As a major corporation, we maintain business relationships with more than 1,600 suppliers and service
providers with long-term contracts. The products externally sourced by Group Purchasing in 2023, such
as hardware and software, advisory, marketing and other services, office supplies, fleet vehicles and
other means of transportation, travel, logistics, and buildings/technology, had a total volume of around
EUR 798.4 million (previous year: EUR 733.2 million).

Supplier assessment

Activities with our suppliers are based on supplier registration. To become an approved LBBW supplier,
companies must answer multiple questions, including several relating to sustainability issues, on
LBBW's supplier portal. The questions relate to issues such as environmental and social management
systems, the training of employees on environmental issues, waste disposal plans, and the publication
of environmental or sustainability reports.

“Every supplier must sign the Sustainability
Agreement for LBBW Suppliers.”

Every supplier is additionally required to acknowledge the Sustainability Agreement for LBBW Sup-
pliers when registering with LBBW and sign it when entering into a contract. This agreement compels
our suppliers to comply with what we consider to be essential environmental and social criteria. For
example, we expect our suppliers to follow environmental laws, minimize pollution, respect the right
to collective bargaining, comply with minimum wage laws and ensure equitable working conditions.
Any supplier violating the social or environmental standards contained in the Sustainability Agree-
ment (e.g. prohibition against human rights abuses such as child labor) must accept this violation as
grounds for termination of the contract without notice for cause. In 2023, no suppliers were identified
at which there were discernible indications of child labor or forced labor. Furthermore, there were no
violations of the other requirements formulated.

We expect our suppliers to commit to taking responsibility for environmental, economic, social, and
community issues in all areas of their business activities. The sustainability rules and ethical respon-
sibility documented in our Code of Conduct are the guiding principles for all of our business relation-
ships and transactions.

German Supply Chain Due Diligence Act

LBBW acknowledges its responsibility for human rights and the environment in its own supply chains
and requires its own suppliers to respect human rights and protect the environment as required under
the German Supply Chain Due Diligence Act (LkSG). LBBW also expects its suppliers to appropriately
address this expectation throughout the supply chain.

As part of the standard due diligence process, the questionnaires and Sustainability Agreement
for LBBW Suppliers were reviewed and amended to match the content and objectives of the German
Supply Chain Act and are also regularly reviewed and updated where necessary.
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In addition, a new risk management module was introduced in LBBW's supplier management system
(Prospeum) that specifically meets the requirements of the German Supply Chain Act. Both the abstract
risk analysis (country and sector risk assessment) and the concrete risk analysis (if risk indicators have
been identified in the abstract risk analysis) are performed in this module.

Effective 1 January 2023, a human rights officer responsible for monitoring risk management was
appointed pursuant to Section 4(3) of the German Supply Chain Act. The role of the human rights offi-
cer includes monitoring compliance with due diligence obligations, the effectiveness review, preparing
and reviewing the policy statement and the annual risk analysis report and reviewing whistleblowing.
The human rights officer reports to and advises the Board of Managing Directors on human rights and
environmental risks.

All of the above points are also described in LBBW's policy statement on the German Supply Chain Act
and published on LBBW's website.

Purchasing standards

Centrally organized purchasing operations and binding Bank-wide standards enable us to ensure that
sustainability issues are factored into investment decisions and, in cases where several product al-
ternatives with comparable quality and cost are available, the best product in terms of sustainability
is chosen. On the one hand, this enables us to guarantee that the manufacture and use of products at
LBBW meets the highest sustainability standards possible. On the other hand, it allows us to promote
environmentally and socially aware policies and business practices by our business partners.

The purchase of non-IT products is subject to product group-specific sustainability criteria that flow
from the product group strategies. We therefore do not purchase products made of tropical wood,
produced using child labor or manufactured under inhumane or inequitable working conditions. In addi-
tion to these exclusion criteria, there are also specific exclusion criteria that apply to individual product
groups such as maximum emission levels for the volatile organic compounds used in office furniture or
the avoidance of disposable products for advertising materials.

In order to give our regional economy a boost and minimize the distance transported, we prefer to
use suppliers from Baden-Wurttemberg and our other core business territories. More than 90% of the
products and services we procure are from German suppliers.

IT service providers

In 2013, LBBW outsourced most of its information technology (IT) activities to Finanz Informatik GmbH
& Co. KG (FI), the IT service provider to the German Savings Banks Finance Group (“Sparkassen-Finanz-
gruppe”) and one of the largest European providers of IT services to banks.

Fl is certified to the international standard ISO 27001 as part of the Information Security Management
System.

The IT Service Management department is responsible for coordinating the services of FI and its
subsidiaries, FI-TS and FI-SP. This department represents LBBW's interests towards its strategic IT part-
ners. It also functions as an advocate for FI within the Bank, which is a key condition for a collaboration
in partnership between the two companies.

Since the outsourcing of our IT activities, new hardware and technical software (databases, operating
systems, etc.) have been purchased by FI-TS. The IT master agreement with Fl agrees upon material sus-
tainability aspects that are equivalent in terms of content to those of LBBW. Sustainability requirements
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for FI suppliers were also agreed upon. With the exception of OSPlus products, banking-specific soft-
ware is procured by Group Purchasing at LBBW. Software ergonomics are still reviewed by LBBW before
an application is approved for use.

Service provider and supplier selection at LBBW subsidiaries

LBBW Corporate Real Estate Management GmbH:

LBBW Corporate Real Estate Management GmbH (formerly BW-Immobilien GmbH) developed a special
sustainability clause for all new service contracts that requires service providers to comply with all
applicable environmentally relevant laws and regulations and ensure that their employees receive suffi-
cient sustainability training, among other things. Cleaning companies are supplied with a list of substanc-
es that may not be included in any cleaning supplies used in our offices. The companies are requested
to keep the safety data sheets and operating instructions of the cleaning products that they use easily
accessible. This will be audited.

Gastro Event GmbH:

The sustainability approach taken by our subsidiary Gastro Event GmbH, which runs our six company
restaurants, involves active supplier selection and the careful use of resources in its business opera-
tions. In selecting suppliers, LBBW Gastro Event gives preference to regional providers. Wherever pos-
sible, LBBW Gastro Event purchases the bulk of the fresh produce served via regional business partners
and from regional producers. More information on the sustainability approach and measures taken by
LBBW Gastro Event can be found on = page 222 et seqq.

Sustainable construction materials

LBBW Immobilien Development GmbH is a member of the German Sustainable Building Council (“Deut-
sche Gesellschaft fur Nachhaltiges Bauen e.V.” (DGNB)). It builds and certifies sustainable office, admini-
strative and residential buildings, primarily according to DGNB standards. In cases where DGNB certifi-
cation is not explicitly planned, the internal “LBBW Immobilien Development GmbH Standard for New
Construction of Sustainable Office and Administrative Buildings” and “LBBW Immobilien Development
GmbH Standard for New Construction of Sustainable Office, Administrative, and Residential Buildings”
are applied. These internal standards are aligned with selected DGNB criteria and, among other things,
ensure the use of wood from sustainable forestry and healthy indoor climates in residential buildings.
Sustainability issues are also taken into account in tenders and the awarding of contracts.

When LBBW Corporate Real Estate Management GmbH invites tenders and carries out construction
work for real estate used by the Bank, it set outs an extensive list of requirements with regard to the
materials and their health and ecological safety. To comply with these criteria, tenders and written
orders are provided with LBBW's general clause for construction and supply contracts.
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Memberships and initiatives

Actively taking responsibility is a guiding principle at LBBW. This is why we are involved in a
wide range of memberships and initiatives that cover a broad spectrum of environmental, social and
community issues. We want sustainability to become increasingly important in the financial services
industry. The following is a detailed description of LBBW's involvement at the international, national
and regional levels.

LBBW'’s international involvement

UN Global Compact

The United Nations Global Compact is the world’s largest responsible corporate governance initia-
tive. This open forum aims to initiate change processes for the development of a sustainable global
economy for the benefit of all people, communities, and markets and to offer a platform for sharing
ideas.

We signed the UN Global Compact in December 2017. This means we have undertaken to integrate
the following ten principles into our corporate strategy, corporate culture, and day-to-day business
(including investment, lending, and our own investment activity) and to participate in partnerships
that promote the general goals of the United Nations, particularly the Sustainable Development Goals.
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The Ten Principles of the UN Global Compact

01 Businesses should support and respect the protection of internationally proclaimed human
rights.

02 Businesses should ensure that they are not complicit in human rights abuses.

03 Businesses should uphold the freedom of association and the effective recognition of the
right to collective bargaining.

04 Businesses should advocate for the elimination of all forms of forced and compulsory labor.
05 Businesses should advocate for the effective abolition of child labor.

06 Businesses should advocate for the elimination of discrimination in respect of employment
and occupation.

07 Businesses should support a precautionary approach to environmental challenges.

08 Businesses should undertake initiatives to promote greater environmental responsibility.

09 Businesses should encourage the development and diffusion of environmentally friendly
technologies.

10 Businesses should work against corruption in all its forms, including extortion and bribery.

The UN Global Compact and the Global Reporting Initiative (GRI) are complementary initiatives that
help companies contribute to sustainable development and report transparently about their progress.
The disclosures and data contained in the LBBW Sustainability Report corresponds to the annual
Communication on Progress required by the principles of the United Nations Global Compact.
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Women’s Empowerment Principles

To mark International Women'’s Day on 8 March 2022, LBBW

was one of the first German banks to sign the UN Women's Principle 1 @
QY2

Empowerment Principles (WEPs) - an initiative from UN \@%ﬂ/

Women and UN Global Compact. This covers the seven princi-

ples to support women in business and signals LBBW's com-

mitment to further advancing gender equality at work and to

advocating this in public.

Establish high-level corporate
leadership for gender equality

“/\.
Principle 2 Lo%g‘ Principle 3 @ Principle 4
o) S
P-4 \Yet

Treat all women and men

fairly at work - respect and Ensure the health, safety and Promote education, training
support human rights and well-being of all women and and professional development
nondiscrimination men workers for women

Principle 5 Principle 6

Principle 7 ﬂ

/e
7/
Implement enterprise develop-
ment, supply chain and mar- Promote equality through Measure and publicly report
keting practices that empower community initiatives and on progress to achieve gender

women advocacy eguality
OECD Guidelines for Multinational Enterprises

In addition to statutory requirements and provisions, our internal guidelines and instructions are
based on internationally recognized standards and voluntary commitments. Alongside the UN Glob-
al Compact and the core labor standards of the International Labour Organization, these include the
OECD Guidelines for Multinational Enterprises. This Code of Conduct for responsible business activity
contains the common recommendations addressed by the member states of the Organization for Eco-
nomic Cooperation and Development (OECD) to business on topics including human rights, the envi-
ronment, corruption, and transparency.

For example, it states that multinational enterprises should report publicly on all key aspects of their
business activities, including compliance with environmental and social standards and the risk factors
that their business activities can be foreseen to involve. Enterprises should introduce efficient envi-
ronmental management and apply the prudence principle. They should generally seek to ensure fair
competition with other enterprises and fair business practices with respect to consumers.
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UNEP Finance Initiative

LBBW is an active member of the United Nations Environment Programme Finance Initiative (UNEP Fl),
a partnership between the UN's Environment Programme and companies worldwide. The goal of this
partnership is to support financial institutions in integrating sustainability issues into their companies at
all levels.

In addition to its global activities, UNEP FI along with the Association for Environmental Management
and Sustainability in Financial Institutions (VfU) initiated an annual round table as a forum for dialog
with financial services providers in German-speaking countries.

Principles for Responsible Banking

In 2019, LBBW was the first signatory of the “Principles for Responsible Banking” (PRB), a voluntary
initiative of UNEP FI. The PRB provides a uniform framework for integrating sustainability in all areas
of business. This allows banks to systematically align their operations with social objectives = see page
16 et seqaq.

Principles for Responsible Investment

LBBW has been a signatory of the United Nations Principles for Responsible Investment (UN PRI)
since 2009. In 2017, LBBW Asset Management Investmentgesellschaft mbH also signed the UN PRI
for the Investment Manager category, followed in 2018 by Baden-Wurttembergische Equity GmbH
(BWEquity), which merged with LBBW Asset Management Investmentgesellschaft mbH as of 1 Janu-
ary 2021. More than 5,300 signatories from over 60 countries have voluntarily signed up to these
guidelines (as of December 2023). = For more information, see page 132.

Green Bond Principles

LBBW adheres to the Green Bond Principles, thus contributing to building the market for sustainable
issues. The International Capital Market Association’s (ICMA) Green Bond Principles define voluntary
guidelines for the issuing process to promote standardization and transparency and reinforce integrity
in market development. To this end, the Green Bond Principles provide recommendations on various
matters, including the use of issue proceeds.

Climate Bonds Initiative

LBBW has been a partner of the Climate Bonds Initiative (CBI) since 2018. The investor-focused
non-profit organization for climate financing issues designed the Climate Bonds Standard to meet the
objectives of the Paris Agreement. CBI is involved in policy advice at a global level and is a member
of various high-profile international committees such as the European Commission's EU Technical
Expert Group on Sustainable Finance.

In particular, the partnership is intended to help further develop climate financing solutions. LBBW
helped develop CO, benchmarks for real estate financing for its green bond program, which was
launched in 2017, and was the first European bank to adopt the portfolio approach for financing
green projects.
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German Sustainable Investment Forum

LBBW Asset Management Investmentgesellschaft mbH is a member of the German Sustainable Invest-
ment Forum (FNG). The FNG in Germany, Austria, Liechtenstein and Switzerland has more than 230
members, including banks, investment companies, insurance companies, rating agencies, asset manag-
ers, financial advisors and NGOs, as well as scientific institutions and individuals. The Forum promotes
dialog and discussion between business, academia and governments and advocates improved legal
and political conditions for sustainable investments.

In 2023, ten of LBBW's sustainable mutual funds were awarded the renowned FNG seal; nine of them
received the highest award of three stars and one the second-highest award of two stars.

Z\
=

The FNG has more than 2 30 members in
Germany, Austria, Liechtenstein and Switzerland.
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LBBW'’s national involvement

Association for Environmental Management and Sustainability in Financial Institutions (VfU)

As a member of the VfU, we play an active role in workshops and forums. For example, we participated
in the VfU event series on the “VfU Kennzahlentool” (key figures tool) and in the VfU GNF (Global Nature
Fund) cooperation project “Unternehmen Biologische Vielfalt (companies for biodiversity) in 2023. The
aim of this collaborative partnership is to address application issues faced by banks with the help of
input from practitioners and academics.

LBBW also regularly takes part in the opportunities offered by the VfU for discussion and networking
between banks on the topic of sustainable finance.

Alliance for Development and Climate

The German Federal Ministry for Economic Cooperation and Development launched the Alliance
for Development and Climate in 2018, which became a KfW foundation in 2020. It is tasked with
promoting climate change mitigation and development collaboration while also increasing public
awareness of the impact of global warming around the world. The activities of the alliance partners
are voluntary and include participating in carbon offsetting projects in developing and emerging
countries. LBBW supports the alliance as part of its contribution to the implementation of the United
Nations’ “2030 Agenda for Sustainable Development” and the achievement of the targets set out in
the Paris Agreement.

German financial sector’s voluntary commitment to climate change mitigation

LBBW is one of the 16 initial signatories to the German financial sector’s voluntary commitment to
climate change mitigation published in June 2020. The aim of this banking initiative is to bring len-
ding and investment portfolios into line with the Paris Agreement, supporting sustainable economic
and social development. Signatories help each other develop generally accepted methods of measuring
and managing the emissions related to lending and investment portfolios. The individual financial in-
stitutions report on their progress each year. Since 2022, LBBW has been reporting on how it handles
carbon-intensive industries in its lending portfolio in the leaflet = “Sustainable transformation. Our
path to net zero”.

Voluntary commitment by German savings banks to environmentally friendly and sustainable
business

More than 170 savings banks, state banks and affiliates, including LBBW, signed the “Voluntary
commitment by German savings banks to environmentally friendly and sustainable business” in
2020. This is based on the goals of the Paris Agreement and the Principles for Responsible Banking.
The voluntary commitment features five action areas:

e Take account of environmental protection aspects in the lending and investment portfolio

® Reduce CO, emissions from business operations and achieve carbon neutrality by no later than
2035

® Support customers in the shift to environmentally friendly business

e Empower managers and employees to achieve greater sustainability and climate change mitigation

® |ncrease the focus of funding and local cooperation on environmental and climate issues

German Sustainable Building Council

LBBW Immobilien Development GmbH is a member of the German Sustainable Building Council
(“Deutsche Gesellschaft fUr Nachhaltiges Bauen e.V.” (DGNB)). LBBW Immobilien Management GmbH's
development company specializes in designing and building sustainable residential complexes and
commercial space. As a service provider, the company provides its expertise in sustainability, revitali-
zation project management, efficiency improvements and other areas.

Strategy and management

79

2023 Sustainability Report of Landesbank Baden-Wirttemberg


https://www.lbbw.de/konzern/nachhaltigkeit/2022/lbbw-sustainable-transformation-our-path-to-net-zero_afevaknnhg_m.pdf
https://www.lbbw.de/konzern/nachhaltigkeit/2022/lbbw-sustainable-transformation-our-path-to-net-zero_afevaknnhg_m.pdf

LBBW'’s regional involvement

Clean Air Alliance

The Clean Air Alliance was initiated in 2019 with the aim of improving the air quality in Stuttgart. The
alliance brings together the city and state authorities and the biggest employers in the region, whose
business and commuter travel and deliveries account for a large proportion of traffic in the Baden-
Wurttemberg state capital. LBBW will continue taking its own and joint measures to ensure compliance
with nitrogen dioxide and particulate limits as quickly as possible in order to improve quality of life.
The catalog of measures includes expanding the proportion of electric vehicles in the company fleet,
promoting travel by bicycle, conducting mobility campaigns, and expanding the options for working
from home and mobile work. In addition to LBBW, the members include the State of Baden-Wurttem-
berg, the City of Stuttgart, Daimler, Porsche, Bosch, Mahle, Audi, AOK, Energie Baden-Wurttemberg, and
the Marienhospital.

LBBW has already

e established electronic charging structure with nearly 170 vehicle charging
points at the LBBW locations - including 60% in Stuttgart, more are in the

)@\ pipeline for the coming years:
O O e installed over 30 e-bike charging stations - more are in the pipeline - and a
bike service station at the Stuttgart campus;
e developed a bicycle salary conversion model together with JobRad and
has ordered nearly 900 bicycles so far - 80% of which are for the Stuttgart
workforce (as of November 2023);
e was certified as a “bike-friendly employer” by the ADFC cycling association
for Stuttgart;
e participated several times in the City Cycling campaign and successfully
defended its 3 place ranking in recent years.
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Stuttgart Financial center initiative

In April 2021, LBBW signed “Stuttgart's Declaration on the Sustainable transformation of the Financial
Center” - an initiative by Stuttgart Financial, the central platform for financial issues in Baden-
Wurttemberg. The declaration sets out a long-term sustainability strategy to promote and support
developments and position Stuttgart as a sustainability and sustainable finance hub in Germany. To
achieve this, the signatories agree to joint sustainability benchmarks for the Stuttgart financial center.
These include the Paris Agreement, the UN's 17 sustainable development goals, the German federal
government’s sustainable finance strategy, the inclusion of sustainable investment options in customer
service and the alignment of the business model with ESG factors. Stuttgart Financial was founded
in 2007 by the Baden-Wurttemberg Ministry of Finance and Economics, the Foundation for Credit
Services (Stiftung Kreditwirtschaft) of the University of Hohenheim and Vereinigung Baden-Wurttem-
bergische Wertpapierborse.

Other memberships

LBBW is a member of approximately 260 associations, registered organizations and support programs.
These cover a broad range of social, cultural and banking issues. As well as being a part of and promo-
ting relevant organizations, LBBW can represent its interests in issues relevant to doing business.

SN GRER
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Approx. 260

memberships in associations, registered
organizations and support programs

Strategy and management

81

2023 Sustainability Report of Landesbank Baden-Wirttemberg



Risk Management and Compliance

Risk management (focus on ESG risks)
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TOOSCUIC [R0WTS

i

Advancing climate change and its globally visible consequences require decisive and rapid action. The
sustainable transformation of industry and society will lead to far-reaching changes. A climate-friendly
reorientation requires rigorous and sometimes disruptive measures rather than the rather steady
change that has taken place in the past.

The need for a sustainable transformation of industry and changing environmental factors make ESG
risks increasingly important in risk management. Both the expected rise in CO, prices and increasing
weather extremes pose risks for LBBW's portfolio.

ESG risks affect all established risk types. Accordingly, sustainability risks are primarily monitored and
managed on an ongoing basis using existing risk management processes.

The first step is to identify the risks based on the business model. Targets and measures for material
risks are defined in the risk strategy and further refined in detailed strategies such as the credit risk
strategy or in explicit exclusions. They are managed using the three lines of defense approach:

e First line: Operating responsibility in the first line of defense lies with the areas responsible for the
business in line with the risk type (in particular, lending and transaction-related reputation risk).
Overall responsibility for the first line of defense lies with COO Capital Markets, the ESG Group
Transformation department, in cooperation with the respective sales management units.

e Second line: The monitoring function of the second line of defense is divided between Risk Control,
Group Compliance! and COO Risk Management.

e Third line: Internal Auditing is the third line of defense, as part of which it monitors the first and
second lines and assesses the appropriateness and effectiveness of the risk management system.

The following diagram illustrates the credit portfolio management cycle with respect to ESG risks. In
the first line of defense, the market units manage the credit portfolio together with Risk Management.
Strategic portfolio targets are defined in the portfolio dialog and decisions regarding the customer's
financing requirements are made at customer level. The lending decisions made in the first line of
defense drive the portfolio.

The second line of defense monitors the portfolio. Defined methods are used to determine indicators
such as emissions intensity. The Board of Managing Directors is regularly updated on the development
of these indicators in risk reports. It sets ESG guidelines for strategic direction, risk appetite and
decision-making hierarchy and thus defines the framework for management in the first line of de-
fense. Internal Auditing is the third line of defense and monitors the aforementioned risk management
system.

1 Second line of defense for compliance and reputation risks.
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ESG risk management process
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Since ESG is an interdisciplinary issue that requires long-term management, employees work toge-
ther across departments and divisions throughout the Bank. ESG considerations have been added to
existing policies, decision-making hierarchies, frameworks or work instructions (written rules and
policies) where necessary. The methods and processes are presented in the ESG Risk Management
Manual. This internal document is intended to provide all employees with an overview of ESG in risk
management, with references to relevant written rules and policies.

The following is a description of the elements that are relevant to ESG risk management.
Risk inventory

ESG risks that arise in connection with LBBW's business model are systematically evaluated as part of
the Group risk inventory. ESG risks are cross-cutting risks that can act as risk drivers for various risk
types. Another detailed analysis of these ESG risk drivers was conducted in 2023.

Environmental risks include transitional and physical climate risks, physical environmental risks and
biodiversity risks. For each risk driver, criteria are selected that can be used to assess the vulnerability
of the lending portfolio. Depending on the risk type, data determined internally at the Bank (green-
house gas intensity) or publicly available data (e. g. the Human Freedom Index, the World Bank's hazard
maps of physical risks or the Sustainability Accounting Standards Board (SASB) Materiality Map) is
used to assess the impact of the ESG risk driver on that address in various time horizons. If the pro-
portion of the portfolio affected exceeds materiality thresholds, this risk driver is deemed material.
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Due to the cross-cutting nature of ESG risks, the effects on established risk categories are presented
as a matrix in the risk inventory. The first step is to determine how much of the portfolio is exposed
to climate, environmental and biodiversity risks. Materiality is assessed on the basis of thresholds for
the portion of the portfolio affected by each risk. This assessment identified transitional and physical
climate risks as material to the credit portfolio. It can be assumed that transitional and physical risks
result in higher investment and changes to LBBW customers' business models and could therefore
primarily have a negative effect on operating income.

An internal climate risk stress test was conducted to examine the potential impact of climate risks
on the lending portfolios identified as exposed to transitional and physical risks. Possible changes in
risk indicators such as loan loss provisions or risk-weighted assets are analyzed under various sce-
narios. The scenario analysis shows that the risks will remain moderate, particularly if the portfolio
is decarbonized as projected by the sector pathways (= see the leaflet “Sustainable transformation”.
Our path to net zero.”) (see detailed description in the “Climate risk stress test” section = see page 89
et seq.).

The potential impact of physical climate risks on real estate risk is assessed as high but is not classi-
fied as material due to existing building insurance policies. On the other hand, the overall impact of
ESG risks on reputation risk was considered to be relevant. For example, even changes with a relative-
ly small financial impact in LBBW customers' environments (e.g. working conditions, environmental
standards) could affect LBBW's reputation.

Risks from changes in biodiversity were also considered in detail but are currently considered less
relevant from a risk perspective. LBBW also currently considers the impact of ESG risk drivers on
market risks, liquidity risks, operating risks and real estate, development, investment and model risks
as less relevant.

Group Risk Strategy

To account for ESG risks, the Group Risk Strategy - which is aligned with the business strategy - sets
out general quality guidelines that provide a framework for all of the LBBW Group's activities and
gives more details in the form of rules and exclusions. The Group-wide risk appetite statement under-
went significant further development in terms of material ESG risks. All of the applicable regulations
are included in the ESG risk section of the non-financial risk strategy.

The following remarks from the risk appetite statement apply to the LBBW Group. Individual subsi-
diaries such as Berlin Hyp may have fundamentally different statements as a result of the subsidiary’s
specific business model.

LBBW defines quantitative and gqualitative risk tolerance in its Group Risk Strategy. The risk tolerance
was specified in the risk strategy to include ESG aspects. The quantitative risk tolerance defines the
achievement of the climate targets of the Paris Agreement and the decarbonization of the portfolio
as a long-term ESG target.

In this context, LBBW has formulated concrete sector-specific and scenario-based interim targets for
2030 for the most greenhouse gas-intensive sectors = More information: leaflet “Sustainable transfor-
mation. Our path to net zero”.
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Qualitative risk tolerance is defined by guidelines. The following remarks from the risk appetite state-
ment apply to the LBBW Group. Individual subsidiaries such as Berlin Hyp may have fundamentally
different statements as a result of the subsidiary’s specific business model.

Specific risk-taking guidelines have been formulated as a qualitative risk tolerance requirement. Our
goal of operating a sustainable business model involves various ESG-relevant requirements, which
are listed below as an excerpt from the Group Strategy:

“The LBBW Group acts in the best long-term interest of its customers and stakeholders and
aims to thereby make a substantial contribution to society.

Exposures must be scaled, taking account of the LBBW Group’s risk-bearing capacity. Con-
centration risks are to be identified using appropriate processes and deliberately managed.
Risks to the Group’s going concern status must be excluded.

The portfolio as a whole must be actively managed taking concentration risks into account
in order to increase resilience in times of crisis. Especially in the lending portfolio, concen-
tration risks are to be managed at the sector, size class and country levels.

Transactions that are liable to jeopardize the Bank's reputation for a sustained basis should
be avoided. The sustainability policy of the LBBW Group must be observed.

LBBW trades only in products and on markets where it understands and controls the risks.

Sustainable Transformation is our strategic lever, and we ensure that sustainability criteria
are met for customer financing. We want to support our customers in transitioning to more
sustainable business models.

In order to drive the necessary transformation of the economy to achieve the required
climate neutrality, LBBW will, in addition to quantitative targets:

provide transparency on sector pathways in the loan application for high-emission
sectors;

set out rules for credit risk strategy violations in the credit risk strategy on the basis of
the individual ESG score.

The LBBW Group considers ethical aspects such as human rights, working conditions, envi-
ronmental protection and anti-corruption when granting loans and making investments. We
obviously do not support criminality, illegal activities such as tax evasion or acts contrary
to tax honesty.

The financing or hedging of deliveries of arms/armaments abroad and other critical sus-
tainability issues are subject to restrictions set out in the Bank's internal regulations. LBBW
does not support projects that clearly lead to large-scale destruction of the environment
and nature without adding ecological value."
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Strategy and management

The following exclusion criteria were defined as part of risk tolerance:

LBBW does not consider companies that produce cluster munitions, delivery systems for
cluster munitions and/or anti-personnel mines. In addition, LBBW does not provide general
company financing for companies involved in the production of biological or chemical
weapons.

LBBW is also withdrawing from business with the coal industry and no longer lends to com-
panies that build new coal-fired power plants or coal mines. In addition, clear thresholds
have been set for energy suppliers regarding the share of energy or revenue generated by
coal.

LBBW does not support financing in connection with pornography, controversial forms of
gambling or uranium mining without sufficient environmental and safety standards and
health protection measures.

The guideline for agriculture and forestry regulates the handling of palm oil, soy, cotton and
deforestation.

Existing guidelines are reviewed and further guidelines added on a regular basis. Detailed exclu-
sions and ESG criteria are described starting on  page 155 et seqq. and are updated throughout
the year in
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Governance

Strict integration of ESG issues into the existing Group structure supports systematic sustainability
management at LBBW. The Bank's written rules and policies document the extensive operationaliza-
tion of the strategic requirements. LBBW also uses sustainability-related indicators defined by LB-
BW's strategy house to set and monitor targets = see page 219.

ESG risks affect all established risk types. Accordingly, sustainability risks are primarily monitored
and managed on an ongoing basis using existing risk processes. At the Board of Managing Directors
level, this involves the Risk Committee (risk monitoring, determining methodology) and the Lending
Committee (lending decisions in accordance with the decision-making hierarchy for loans/trading).

Responsibilities for the ongoing consideration of ESG risks are divided among the units in line with
the three lines of defense.

e Operating responsibility in the first line of defense lies with the areas responsible for the business
in line with the risk type (in particular, lending and transaction-related reputation risk). Overall
responsibility for the first line of defense lies with OE 85 COO Capital Markets, the ESG Group
Transformation department, in cooperation with the respective sales management units.

e The monitoring function of the second line of defense is divided between COO Risk Management,
Risk Control and Group Compliance (for compliance and reputation risks).

e [nternal Auditing is the third line of defense. It monitors the first and second lines and assesses the
appropriateness and effectiveness of the risk management system.

Risk management methods and monitoring

LBBW employs various methods and tools to systematically evaluate ESG risks in connection with
individual transactions and at the portfolio level and to determine the impact on relevant divisions
and segments. The carbon tool, physical risk tool and the ESG check list are tools developed in house
that are continually being expanded to meet internal and external requirements.

Carbon accounting

Transitional risks are major factors affecting LBBW's credit risk. Transitional risks can be addressed in
a variety of ways, including investments that prepare a company for anticipated changes in the envi-
ronment. Each customer's emissions intensity provides an approximation of transitional risk. There-
fore, to determine the greenhouse gas footprint, we use customers’ published Scope 1 and Scope 2
greenhouse gas emissions wherever possible. However, they were only published in a few cases in
the reporting year. If no customer-specific data is available, we use aggregated industry data based
on EUROSTAT. This industry data is calculated in an external report prepared by the consulting firm
MACS Energy & Water GmbH, which specializes in sustainability in the financial sector. This process
aims to ensure that the entire lending portfolio is covered. The carbon accounting method is used to
determine the financed share of reported or estimated Scope 1 and Scope 2 greenhouse gas emis-
sions for each counterparty (Scope 3.1 and 3.2 for LBBW)™.

1 Scope X.Y describes the analysis of LBBW's X-scope in relation to customers’ underlying Y-scopes.
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The MACS expert report also calculates portfolio emissions as the totality of proportionately financed
customer emissions. The calculation methodology is currently based on the Partnership for Carbon
Accounting Framework (PCAF) standard. LBBW is working to further refine the methodology and aims
to further increase the coverage of published customer data. LBBW publishes the financed emissions
in its sustainability report and other publications = see page 169 et seqq.

Based on LBBW's total credit exposure of EUR 317.9 billion, the exposure relevant to physical risks
is excluded by excluding loans and advances to financial institutions, public-sector entities and
non-self-employed individuals in accordance with disclosure requirements.

This results in a relevant exposure for the LBBW Group

<EUR 191.4 billion .~

of which EUR 15.7 billion is affected 7 |—|
by high physical risks. S | I_I .

Physical risk tool

LBBW, using the World Bank's hazard maps, developed the physical risk tool to analyze the impact
of chronic and acute physical climate risks on credit risk. A local, regional or sectoral approach is
followed depending on the characteristics of the exposure being assessed: For real estate collateral
and project financing with clear ties to a particular location, a location-based assessment of the
impact of individual physical risk drivers (including flooding) is performed on a four-point scale.
Regional companies are assessed using the aggregated hazard maps for the region where the compa-
ny is headquartered. Physical risks for major international corporations are assessed on a sector basis
using the SASB Materiality Map and the Intergovernmental Panel on Climate Change Fifth Assessment
Report (IPCC AR5). The LBBW Group's relevant exposure amounts to EUR 191.4 billion. Around 8% of
that total is subject to high physical risks. Flooding is the most likely to cause damage. This is espe-
cially true for addresses in portfolios for companies and collateral in Germany.

ESG checklists

LBBW uses portfolio-specific checklists to evaluate ESG risks in lending exposures = see page 156.
The environment (E), social (S) and governance (G) risk clusters include questions that help Sales and
Risk Management identify and evaluate potential ESG risks. The questions are assessed and used
to generate sub-scores and an overall ESG score on a five-point scale. Since 2023, if the ESG score
thresholds set in the credit risk strategy are exceeded, the loan approval decision must be made by
the next level of authority in accordance with the decision-making hierarchy for loans and trading.
Specific material risks for customers that have already been identified are taken into account in the
internal rating process. Loan applications are also examined in terms of compliance and sustainabili-
ty-related reputation risks based on internal lending rules. The ESG Group Transformation department
and Group Compliance must be involved in the lending process if there are specific or sustainabili-
ty-related reputation risks.
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The ESG Group Transformation department must be involved if the market areas on the ESG checklist
rate at least one question as “high” or if the overall ESG score is greater than or equal to 3. ESG Group
Transformation then prepares a detailed statement - regardless of market sector - to assess the re-
putation risks associated with the transaction. This involves analyzing the affected companies and, in
the case of project finance, the project, the sector and, where applicable, the countries affected.

The sub-scores, the overall ESG score and the statements are included in the loan application and
taken into account in the lending decision. In addition, the results of the ESG risk assessment across
all risk clusters are grouped into positive and negative aspects in the loan application. Our assessment
may result in LBBW rejecting certain transactions.

The ESG risk assessment using the ESG checklist was further developed in all business areas in 2023
and aligned with Berlin Hyp's real estate division.

Risk reports are submitted to the Board of Managing Directors on a quarterly basis for transitional
risks and every six months for physical risks. As well as the portfolio level, these describe and com-
ment on the most important developments in transitional and physical risks at the sector, segment
and customer levels. The half-yearly internal sector reports also include a qualitative assessment of
ESG risks at the portfolio level and describe the development of mean greenhouse gas intensity and
the most important customers in the sector.

Climate risk stress test

LBBW uses climate risk stress tests as a central tool to quantify the potential impact of climate and
environmental risks on the Bank’s portfolio and to examine the possible effect on capital adeguacy,
i.e. the appropriateness of the equity base in relation to the risks. Due to the long-term nature of
these risks, the tests largely serve to provide early warnings and identify any need for action so that
further analyses can be initiated or long-term countermeasures prepared in a timely manner.

Since 2021, LBBW has regularly performed comprehensive climate risk stress tests as part of its
Group-wide stress testing program and discussed the results in the Risk Committee and the Board of
Managing Directors. The most recent climate risk stress test was conducted in the second quarter of
2023 and, in line with the results of the Group risk inventory, covers currently material climate-related
transitional risks and physical risks.

The scenarios for LBBW's internal climate risk stress test are designed by Risk Controlling on the
basis of scientifically sound, state-of-the-art climate risk scenarios and risk analyses. The scenarios
are analyzed for both short-term (minimum three-year horizon) and long-term (minimum 20-year
horizon) considerations.

Transitional climate risk scenarios are based on scenarios from the Network for Greening the Finan-
cial System (NGFS). One of the reasons for defining the scenarios, particularly in the long-term view, is
to be able to test LBBW's strategic portfolio orientation under adverse conditions, e.g. under the un-
favorable impact of a sharp rise in CO, prices. This is done using a baseline climate risk scenario that
LBBW developed internally for this purpose. NGFS's science-based Net Zero 2050 transitional risk
scenario is combined with components that reflect LBBW's strategic portfolio orientation. This means
that the current baseline climate risk scenario has been supplemented with the sector pathways es-
tablished at LBBW for greenhouse gas emissions from various industrial sectors.
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We also develop physical climate risk scenarios based on the latest science. LBBW’s most relevant
physical risk is flood risk. As a result, realistic scenarios were defined to test the resilience of the
Bank's portfolio to a once-in-a-century flood (coastal flooding, inland flooding or flooding of the
Rhine River). This was done using flood maps from the World Bank and the European Commission’s
Joint Research Center Data Catalog (JRO).

LBBW's climate risk stress tests are bottom-up stress tests that focus on credit risk, particularly in
the Bank's corporate customer and real estate portfolios. Customer-specific greenhouse gas emission
intensities and the location of customers’ real estate are used as data inputs for the calculations. The
methodological assumptions focus on corporate profits or real estate market values depending on
whether the scenario focuses on transitional or physical risks. Transitional risks, i.e. rising CO, prices,
affect companies’ operating costs and operating profit and real estate market values. Flooding causes
damage to buildings and therefore also changes real estate market values. Falling operating results or
real estate market values are translated into default rates or loss ratios. An analysis is performed on
the impact of these stress effects on relevant key performance indicators (KPIs), i.e. the key figures
for the Bank's performance such as RWA (risk-weighted assets) or risk provisions.

The results of previous climate risk stress tests indicate that the impact of climate risks on LBBW will
be moderate and easily manageable. In the short to medium term, this can be attributed in part to
the healthy diversification of the LBBW portfolio and the Bank’s broad orientation as a medium-sized
universal bank. The climate risk stress tests also show that our customers’ transformation, supported
by sector pathways, can also protect the bank from CO, price risks in the long term. The results of the
flood scenarios show that LBBW's overall flood risks appear to be low and well diversified and can be
managed primarily at the level of individual exposures.

Reputation risk
ESG risks can have considerable negative effects on the bank’s reputation. This is why they were

classified as relevant in the risk inventory. LBBW has appropriate measures and processes in place to
address reputation risks.

When it comes to reputation risks, LBBW draws a distinction between transaction-based reputa-
tion risk management (i.e. precautions relating to individual business transactions) and non-trans-
action-based reputation risk management (i.e. precautions chiefly in relation to the media and issue
management).
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To identify and assess chiefly transaction-related reputation risks, LBBW has a product certification
process for derivatives and a reputation risk review for new products in the form of the “New Product
Process” (NPP) as well as sustainability-related review criteria in the loan application process.

This process ensures that all relevant risks of a new product are analyzed and that the new product
can be properly modeled at LBBW in accordance with commercial and regulatory requirements. The
NPP involves all relevant departments (including Finance, Risk Control, IT, Back Office, Treasury, Com-
pliance, Auditing, Credit Policy, Risk Management, Sustainability, Banking and Legal). The results of
the consultation and approval process and LBBW's product list are centrally documented in an NPP
tool. At the management level, the Product Approval Committee, appointed by the Board of Managing
Directors, is responsible for the NPP and product approvals. Products and product approval processes
are reviewed annually. The findings are reported to the Product Approval Committee.

The media, relevant news agencies and selected social media channels are continuously monitored for
non-transaction-related reputation risks and the Board of Managing Directors and key decision-ma-
kers are informed in a targeted manner. A comprehensive media response analysis covers reporting on
the bank and its main competitors to assess the bank's reputation in the media and the effectiveness
of its communication strategy.

LBBW also uses the three lines of defense model in its risk management to deal with both sub-risk
types.

Individual front office units are responsible for the transaction-based management of reputation risks
(first line). The ultimate decision as to whether a transaction is carried out from a reputation risk
perspective is made by the employees and their managers responsible for the transaction. For each
transaction, compliance with the principles of the LBBW sustainability policy must be ensured. The
ESG Group Transformation department assists the relevant front office units in their day-to-day busi-
ness in identifying and assessing transaction-related reputation risks with regard to sustainability.

In addition to the transaction-related assessment, all employees are subject to public perception
regardless of their role or activity for the LBBW Group. Non-transaction-related reputational risk
management (first line) is the responsibility of the Group Communication, Marketing and Board of
Managing Directors' Office division and of the ESG Group Transformation department together with
all division heads and managing directors of Group subsidiaries.

Group Compliance is responsible for transaction-related and non-transaction-related reputation risks
as the second line of defense and performs a control and monitoring function.

Risk indicators help to identify reputation risks at an early stage and facilitate the identification of
effects across risk types. At LBBW, for example, relevant key figures on reputation risk, such as the
evaluation of the Bank’s social media presence and the number of negative articles in the media, are
reported to the entire Board of Managing Directors and the Risk Committee of the Supervisory Board
in the guarterly Non-Financial Risk Report.

In addition, starting in 2024, a risk analysis of reputation risks for the subsidiaries of the LBBW Group
combined in the risk management group will be conducted as part of the annual Group-wide risk ana-
lysis and the report will be presented to the relevant committees.
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Data management and data quality

To satisfy greater demand for information on sustainability considerations and facilitate efficient
data management, LBBW, under the leadership of the Data Management and Architecture depart-
ment, developed the central ESG database, known as the ESC core, as a single point of truth. The
ESG core is the lead system for ESG data - including for ESG portfolio data, ESG data from external
providers and ESG results data. The ESG core bundles the core functionalities required for this work,
including archiving. To monitor data quality, data from the ESG core is integrated into LBBW's existing
central data quality framework. The data controller is responsible for data quality and the structure
of monitoring activities.

Expansion of the ESG core began in 2022 with the integration of data for disclosure requirements.
Subsequently, in 2023, the central data model was gradually expanded to include other issues such as
transitional risks. There are plans to add more detailed information on physical risks and further data
on compliance with CSRD requirements in 2024.

The availability and quality of data, as well as the fact that there is not yet a fully developed market
standard for all aspects of ESG risk and its measurement, remain a challenge. Despite the increasingly
extensive use of external data providers and the push to use specific customer data where available,
the banking industry will remain reliant on estimates, still-evolving models and approximations in
many areas over the next few years. Fluctuations in results and changes to estimates over time thus
cannot be ruled out.

|
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Compliance

DECERT NDR 1D
COSOARC CROWTS
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Responsible corporate action is based on compliance with external and internal rules and laws. Effec-
tive compliance management primarily prevents criminal acts such as money laundering, terrorism
financing, fraud, corruption, and insider trading, as well as ensuring data protection and monitoring
of financial sanctions.

The “compliance mandate” is a foundation of the compliance function. The mandate is the basis for
designing the compliance function and, in particular, sets out the roles and responsibilities of Group
Compliance.

LBBW's Compliance Standards outline the tasks, objectives and organization of Group Compliance and
the compliance management system (CMS) and data protection management system (DPMS) in place
to achieve the objectives. The Wolfsberg Correspondent Banking Due Diligence Questionnaire (CBD-
DQ) provides a standardized overview of due diligence measures at LBBW. The latest version of the
guestionnaire is published on LBBW's website.

- More information and download.

Compliance tasks

Group Compliance advises on various matters including capital market compliance, money laundering
and fraud prevention (other punishable offenses), financial sanctions and embargoes. The decentra-
lized compliance structure includes compliance officers responsible at the branches and subsidiaries
and the new compliance network created in 2021, which comprises compliance contacts?, platform
compliance coordinators? and compliance officers? from various Bank units. This network aims to ef-
fectively and efficiently roll out compliance issues in the LBBW Group in partnership between Group
Compliance and the divisions on the basis of the three lines of defense model.

The point of contact for planned outsourcing activities is Central Outsourcing Management. Central
Outsourcing Management is responsible for determining and monitoring the requirements for consis-
tent outsourcing management throughout the entire Group. Central Outsourcing Management notifies
the functional departments of internal rules and requirements and monitors the fulfillment of out-
sourcing requirements. Potential ESG risks are also identified and assessed as part of the outsourcing
risk analysis.

As part of compliance reporting and the overarching non-financial risk report, the Group Chief Com-
pliance Officer regularly reports to the Board of Managing Directors on current developments in the
key compliance sub-risk types of money laundering and terrorism financing, financial sanctions and
embargoes, fraud, capital market compliance, data protection and outsourcing.

1 Compliance contact in Group Compliance.
2 Platform compliance coordinators represent the Bank’s platforms (Retail, Commercial, FM, IT) and coordinate compliance issues on their platform.
3 Responsible for implementing compliance issues, including regulatory compliance and ICS (internal control system) in their divisions.
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Compliance training

Compliance with legal requirements requires safeguards to be put into place. One of these safeguards
is to raise awareness and train our employees. Their compliance knowledge must be up-to-date at
all times. Self-study programs (web-based training) have proved a good and time-effective way of
imparting this information. Each training session includes a test at the end to check whether the
learning objectives have been achieved.

The training concept applies across the Bank and throughout the Group. Compliance - where nec-
essary in coordination with the specialized divisions in question - determines the relevance of the
training for each self-study program specifically for each individually organizational unit. LBBW’s
representative offices and branches are fully linked through the Lerncampus online platform. Most of
the subsidiaries were onboarded on Lerncampus in 2023 and thus can freely use the platform. The
remaining two participating subsidiaries are expected to be onboarded by the end of 2024. Managers
can look up their reports’ training status on the Lerncampus platform.

Employees who do not complete the required training within the period stipulated (usually 30 days)
automatically receive an e-mail on the due date. After the fourth reminder and once more than 90
days have passed since the training should have been completed, the division head in question is no-
tified of the situation by e-mail each month and is asked to keep track of training completion. Once
120 days have passed since the date on which the training should have been completed, the division
head must conduct a background check, document the result and notify Group Compliance.

As at 31 December 2023, the average completion rate for compliance training remained very high at
98.75% across all training modules. The completion rate for individual training modules was between
98.02% and 99.72%.

The compliance training sessions were broken down as follows:

Fraud prevention - basic training in fraud prevention
This covers the following:

e Economic crime/legal bases/punishable offenses/preventative measures
e External fraud: features/cases of fraud/preventative measures
e [nternal fraud: features/cases of fraud/preventative measures/whistleblower system

The completion rate for the fraud prevention training module was very high at 99.05% as at 31 Decem-
ber 2023.

General Data Protection Regulation
This covers the following:

e European and national regulations/principles of data processing/lawfulness of data processing

e Transparency obligations: right to be informed/rights of the data subject

e Organizational obligations: technical/organizational measures/documentation obligations

Data protection officer/data protection supervision and sanctions/reporting obligations

Data protection practices: documentation/transmission/information/scoring and credit check/mar-
keting/employee data protection/processing

The completion rate for the General Data Protection Regulation training module was very high at
99.28% as at 31 December 2023.

Strategy and management

94

2023 Sustainability Report of Landesbank Baden-Wirttemberg



Capital market compliance basic training
This covers the following:

® |egal bases/objectives

e Market abuse: prohibition of insider trading (Article 14 MAR)/prohibition of market manipulation
(Article 15 MAR)/insider lists (Article 18 MAR)/disclosure requirements/prohibition of short selling
(EU Short Selling Regulation)/sanctions

e Disclosure and transparency requirements in connection with sustainability criteria of securities
and investment products pursuant to the German Securities Trading Act (Wertpapierhandelsge-
setz - WpHQ)

e Organizational obligations: conflicts of interest/personal transactions/complaint register/product
governance

The completion rate for the capital market compliance basic training module was very high at 99.62%
as at 31 December 2023.

Bank separation regulations - capital market compliance
This covers the following:

e Objectives of bank separation regulations/overview of the regulations

e German bank separation regulations: background/prohibited transactions/exceptions (permitted
transactions)/implementation at LBBW

e US Volcker Rule: background/prohibitions/excluded transactions and exemptions/implementation
at LBBW

The completion rate for the bank separation regulations - capital market compliance training module
was very high at 99.31% as at 31 December 2023.

Market abuse - capital market compliance
This covers the following:

e |ntroduction/objectives/legal bases

e Market abuse: introduction/prohibition of insider trading (Article 14 MAR)/prohibition of market
manipulation (Article 15 MAR)/insider lists (Article 18 MAR)/disclosure requirements/prohibition of
short selling (EU Short Selling Regulation)/sanctions

e QOrganizational obligations: introduction/conflicts of interest/measures/employee personal trans-
actions/complaint register/product governance

The completion rate for the market abuse - capital market compliance training module was very high at
97.89% as at 31 December 2023.
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Money laundering prevention

Basic training:
This covers the following:

e |ntroduction/definition of money laundering/phases of money laundering/legal environment/internal
safeguards

e Due diligence obligations: introduction/general due diligence obligations/entering into a business re-
lationship/transactions outside a business relationship/simplified due diligence obligations/enhanced
due diligence obligations

e Suspicion: introduction/what to do in the event of suspicions/money laundering typologies/real estate
transactions/tax evasion as predicate offense/trade-based money laundering/terrorism financing ty-
pologies

e Financial sanctions and embargoes: introduction/risks and obligations/legal background/embargoes/
case study

Follow-up training:
e Typologies and trends
e Anti-corruption

e Qutlook

The completion rate for the money laundering prevention training module was very high at 98.02% as
at 31 December 2023.

FATCA - US withholding tax
This covers the following:

e Qualified intermediary (Ql) basics: QI status/Ql agreement/Ql compliance officer/Ql (FATCA) com-
pliance program - information line/QI (FATCA) compliance program — dealing with breaches/two cus-
tomer groups/IRS online/mala fide

e Non-US tax persons/non-resident aliens (NRA): group of persons — US non-resident taxpayers/non-
resident aliens (NRA)/affected income/documentation/reporting

e US residents/US citizens: group of persons/affected securities income/withholding tax rates for the
“backup withholding tax”/securities account holder - overview/tax obligation of “US individuals”/
documentation requirement: US Form W-9/reporting - income reporting to the US tax authorities

® FATCA basics: background/obligations/sanctions

e Customer acceptance: natural persons (individuals)/entities

e Ongoing monitoring

The completion rate for the FATCA - US withholding tax training module was very high at 99.72% as
at 31 December 2023.

Local staff receive outsourced training in addition to the above-mentioned compliance training. These
are basic training courses (regulatory requirements, process training) and regular update training
courses.
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Code of Conduct

Sustainable business success is based on trust. In the long term, LBBW will be competitive only if it
meets its responsibility to customers, shareholders, competitors, business associates, the superviso-
ry authorities, and not least to its own employees. For this reason, unconditional compliance with all
statutory provisions and internal rules as well as the integrity of each individual employee constitute
the foundations of sustainable corporate governance. A Code of Conduct has been adopted as an over-
arching guideline = www.L BBW.de/code-of-conduct. This behavior and ethics code applies to LBBW
and all of its subsidiaries. The aim of the code is to create a reliable, normative frame of reference or
guidance for responsible behavior by each individual that satisfies the legal requirements and is in line
with ethical and societal standards.

In recent years, digitalization, sustainability and stricter regulatory requirements have increasingly
become a factor in the everyday business of the Group. In addition, geopolitical developments and
the stricter legal environment as a result (e.g. German Supply Chain Due Diligence Act) have changed
the risk situation palpably. The Bank’s internal Code of Conduct is thus regularly updated by Group
Compliance. We always ensure that the content is easy to understand and self-explanatory for LBBW
employees and all other stakeholders. As well as individual standards of conduct, the Code of Conduct
also contains examples of situations from the Bank's everyday business and specific recommenda-
tions for action, as well as a separate chapter on the whistleblower system.

LBBW conducts recurring compliance training courses for all employees to familiarize them with and
refresh their memory of the directives and principles described in the Code of Conduct. These regular
courses provide information on the contents of the Code and the legal provisions to follow.
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Regulatory compliance function according to MaRisk AT 4.42

Today more than ever, it is important for companies to react quickly to critical developments and be
able to make well-founded decisions based on reliable data. This includes not only rapid processing of
risk-related information, informative risk reporting, and agile risk management but also a corporate
compliance culture that models a responsible risk culture.

For this reason, the Federal Financial Supervisory Authority (Bundesanstalt fur Finanzdienstleistungs-
aufsicht - BaFin) more precisely defined the Minimum Requirements for Risk Management (Mindest-
anforderungen an das Risikomanagement - MaRisk) for credit institutions and financial services pro-
viders based on the German Banking Act (Kreditwesengesetz - KWG) in Circular 05/2023 (BA). LBBW
has a regulatory compliance function that meets the requirements of MaRisk AT 4.4.2 and addresses
risks within the Group that could arise from non-compliance with key legal regulations and require-
ments. The legal regulations and standards applicable to LBBW are identified Bank-wide on an on-
going basis. This is done not only locally by the departments responsible for the regulatory life cy-
cle but also at the level of the included Group units. At LBBW (the Bank), the regulatory compliance
function supports and advises management on complying with legal regulations and requirements. In
addition, it ensures the implementation of appropriate and effective procedures for complying with
the main legal regulations and requirements.

It is therefore particularly important to have a sustainable, appropriate and effective compliance
management system (CMS) at LBBW, taking into account the internal control system (ICS), and to step
up interface management with the functional departments.

Preventing money laundering and combating the financing of terrorism

Money laundering describes the practice of integrating into legal circulation assets acquired illegally
through organized crime, drug trafficking, fraud, and other punishable acts. This conceals the illegal
origin of the funds in order to launder them back into the legal economic cycle. The financing of terro-
rism misuses banks to collect funds that have been acquired legally or illegally and use these funds to
conduct partially or wholly terrorist activity. Accordingly, the LBBW Group has developed Group-wide
business and customer-related security systems and controls for preventing money laundering and
terrorism financing. These include, for example, rules on relationships with politically exposed per-
sons, the process for accepting applications from new customers, the updating of customer data, and
continual monitoring of business relationships as well as the integration of the anti-money laundering
officer in the new products process.

The supervisory authorities responsible did not detect any violations by LBBW of requirements under
anti-money laundering law in 2023.
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Financial sanctions and embargoes

LBBW is obligated to initiate measures to ensure compliance with national and international financial
sanctions and embargo regulations. Financial sanctions result in restrictions on capital movements
and payments, whereas embargoes limit the freedom of foreign trade.

Measures and organizational requirements for the Bank and the Group are defined in the internal
guidelines. For instance, all cross-border payments and the entire LBBW customer list are automati-
cally compared every day against German and international sanction and embargo lists. The same is
true of internal company exclusion lists for cluster munitions and anti-personnel landmines. The pro-
cesses and IT-based verification procedures required to do so are already firmly established in-house.

Fraud prevention (other punishable acts)

At LBBW the purpose of fraud prevention is to prevent criminal acts that could expose the assets of
the LBBW Group or its customers to the risk of loss or that could harm the LBBW Group's reputation.
Risks are analyzed, leading indicators are tracked, and transaction and customer-related security sys-
tems and controls are implemented. The annual risk analysis includes the identification and assess-
ment of all internal and external crime-related risks of relevance to the Bank and the Group. Pre-
ventative measures are then developed based on this information. In addition, LBBW adheres to the
overarching OECD Guidelines for Multinational Enterprises, which also contain recommendations on
corruption prevention.

The rules and regulations for the Bank and the Group for combating criminal activity primarily com-
prise Bank and Group fraud and corruption prevention guidelines. These guidelines provide a general
framework for appropriate risk management and suitable fraud and corruption prevention procedures
and processes from the perspective of LBBW (e.g. organization of fraud and corruption prevention at
the bank and the Group, responsibilities of the central office (how to report suspicious activity, point
of contact) and the key preventative measures.

The key preventative measures include:

e Transaction monitoring (e.g. of fraudulent accounts or conspicuous customer behavior)

e Communication with other institutions and authorities regarding fraudulent accounts

e (ollaboration with local authorities on fraud prevention

e Employee training

e Raising awareness among employees

® Raising awareness among customers via security alerts in the online branch or through customer
events
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The goal of fraud and corruption prevention guidelines is to identify risks and early indications of
other punishable offenses in good time to avoid damage to LBBW, its employees and its customers.
These standards are implemented in the guideline for giving and receiving benefits (gifts, invitations,
events), for example. Employees may also report irregularities and suspicious activity anonymously
via an external ombudsman. This option is implemented across the LBBW Group in the branches and
subsidiaries. Since January 2019, the ombudsman has also been available to external third parties
(e.g. LBBW'’s customers, business partners, and suppliers).

To the best of LBBW'’s knowledge, no corruption proceedings were conducted against LBBW (Bank)
or the subsidiaries integrated into the sustainability management process in 2023. No fines were
levied here.

LBBW has implemented clear internal rules and regulations throughout the Group to tackle corrup-
tion and bribery. To detect corruption, LBBW focuses on raising awareness and training its managers
and employees. As well as frequent online training sessions on preventing punishable offenses, on-
going training is also provided on the guideline for giving and receiving benefits (“Gift guideline”) for
managers and employees. As part of this training, the employees are familiarized with LBBW's regu-
lations on giving and receiving perks and with the reporting and approval procedure and, in particu-
lar, informed about the transparency required when giving and receiving benefits. Managers and em-
ployees can use the whistleblower system to report any incidents under the German Whistleblower
Protection Act (Hinweisgeberschutzgesetz - HinSchG) and the German Supply Chain Due Diligence Act
(Lieferkettensorgfaltspflichtengesetz - LkSG) and so have a wide range of communication channels at
their disposal.

The types of fraud to which customers and LBBW are exposed are still extremely multifaceted. Per-
petrators still take their cue from current social issues. The number of fraud attempts is still high
although it has decreased slightly due to effective fraud prevention measures. LBBW therefore has
many preventative measures in place to protect customer and bank assets against the consequen-
ces of fraud and, in particular, financial losses. These include technical payment transaction measures
such as extensive transaction monitoring and payment recalls in the event of fraud. Customers are
also constantly reminded of the issue, such as via security alerts on the homepage or at customer
events. All in all, losses of more than EUR 7.6 million were prevented in 2023 for customers and the
bank in 769 cases.
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Capital market compliance

The compliance function according to the Minimum Requirements for the Compliance Function and
Additional Requirements Governing Rules of Conduct, Organization, and Transparency (‘“Mindestan-
forderungen an die Compliance-Funktion und die weiteren Verhaltens-, Organisations- und Trans-
parenzpflichten fur Wertpapierdienstleistungsunternehmen” (MaComp)) is responsible for ensuring
observance of statutory rules applicable to securities trading and related regulatory requirements.

A risk analysis is performed once a year. Among other factors, this focuses on the relevant statutory
regulations and an analysis of individual risks.

Compliance with external and internal standards is monitored regularly. In addition to centralized
reviews of documents, processes, and directives, monitoring is also conducted on site, e.g. at the
branches, advisory centers, and central units. If any shortcomings are found, the compliance function
according to MaComp works with the relevant divisions to bring them into conformity with the rules.

Another responsibility of the compliance function according to MaComp is to prevent market abuse
and ensure compliance with the provisions on financial market regulation set out in the revised EU
Markets in Financial Instruments Directive (MiFID Il). We have a zero tolerance policy towards market
abuse and market manipulation. Compliance with requirements is closely monitored and regularly re-
viewed to ensure it is up to date.

In addition, according to the rules for the compliance function according to MaComp, conflicts of
interest in connection with securities and related services must be avoided. Our employees in the
compliance function according to MaComp are available to help identify, avoid, and manage conflicts
of interest.

Data protection

Confidentiality in the handling of customer data enjoys the utmost importance at LBBW. The protec-
tion of personal data is guaranteed by compliance with the applicable internal Bank rules and regu-
lations on data protection. Protecting personal data is a fundamental European right and is protected
under the Charter of Fundamental Rights of the European Union (Article 8 (1)) and in the Treaty on the
Functioning of the European Union (Article 16 (1)). The EU General Data Protection Regulation (GDPR)
harmonizes data protection requirements relating to processing the data of natural persons in the EU.
The internal regulatory framework at LBBW was developed on the basis of this EU-wide law. It co-
vers general conditions and due diligence obligations for customers and employees and, in particu-
lar, sets out the aims and responsibilities, organizational integration and authorizations and reporting
obligations relating to data protection. There are detailed regulations in place, for example relating to
handling data protection breaches and the rights granted to data subjects, creating and maintaining
records of processing activities and processing.

The regulations apply for the bank and all of its subsidiaries. Foreign locations are subject to the
requirements if EU law applies in that country. The conditions for this were assessed and implemen-
tation determined on an individual basis.

To improve security, the data protection risk is integrated in the bank’s risk management system as
part of compliance risks. This is documented both in the “compliance mandate” and in the compliance
standards.
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As the second line of defense, Data Protection monitors compliance with requirements under data pro-
tection law as part of the three lines of defense model. Control measures are developed and compliance
with first-line controls reviewed.

Each year, Data Protection also prepares a risk analysis as part of a risk assessment and determines
the overall data protection risk for the bank. This is the basis for an operational risk scenario evalu-
ation.

Compliance with statutory data protection requirements is monitored during audits by the data pro-
tection officer during the year. The main focus and basis of this were GDPR Article 5 (Principles rela-
ting to processing of personal data), Article 6 (Lawfulness), Article 7 (Conditions for consent), Article 8
(Conditions applicable to child's consent), Article 9 (Processing of special categories of personal data),
Article 12 (Transparent information, communication and modalities), Article 17 (Right to erasure), Ar-
ticle 21 (Right to object), Article 30 (Records of processing activities) and Article 44 (General principle
for transfers).

LBBW's data protection officer reports directly to the Board of Managing Directors once a year or ad
hoc on the basis of statutory independence in accordance with Article 38 GDPR. The officer regularly
reports directly to the Board of Managing Directors member responsible for risk management, Group
compliance, and internal audit.

Each LBBW subsidiary has its own data protection officer. Information about key processes and major
events is included in the annual Group data protection report.

The laws generally reinforce the rights of customers, e.g. by expanding the right of objection and
introducing stricter corporate responsibilities. These include, for example, stricter rules regarding
penalties and expanded disclosure and documentation obligations.

To ensure particular responsibility for data protection and security, the e-learning tool on data
protection in accordance with the GDPR is compulsory for all LBBW employees every two years.
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Training is given on:
e |egal framework: European and national regulations
e |nformation obligations: rights of the data subject

e QOrganizational obligations: documentation obligations/data protection officer/data protection super-
vision and sanctions/reporting obligations

e Data protection practices: documentation/transmission/information/scoring and credit check/marke-
ting/employee data protection/processing

The completion rate for the General Data Protection Regulation training module was very high at
99.28% as at 31 December 2023.

The rights granted to data subjects continued to be widely used. There were 49 customer complaints
in 2023 (previous year: 43), 27 requests for information (previous year: 75) and 43 requests for de-
letion (previous year: 54).

In particular, developments based on a planned employee data protection law and a regulation on
artificial intelligence will need to be monitored and interpreted by data protection authorities in the
near future.

The completion rate for the General Data
Protection Regulation training module

"2+ 99.28 %.

- More information: data protection at LBBW and data protection at BW-Bank.
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Information security

Ensuring security when processing information is an ongoing process at LBBW, the principles of which
are established by the Group Information Security Management System (ISMS). Corresponding gover-
nance structures have been defined to successfully plan, implement and maintain this process. This en-
sures quarterly reporting by the Group information security officer (CISO) to the Board of Managing
Directors and committees, including detailed reporting on potential cyber threats and risks. The cyber
security strategy and data leakage strategy, including the target attainment assessment, are also up-
dated each year.

At LBBW, information security is organizationally structured based on the “three lines of defense”
model. The model takes a systematic approach to risks at the company and so is also suitable for
addressing information security, cyber and IT security risks. Closely involving management in the ISMS
and allocating resources in security organization ensures that due consideration is given to informa-
tion security and the related risks within the Group and that there is sufficient awareness of informa-
tion security.

LBBW ensures that people who perform activities that influence the organization’s information security
have the skills this requires, obtained through suitable education, training or experience. Appropriate-
ly documented information (certificates and overview of participation in further training) is retained
as evidence of these skills.

LBBW ensures secure information processing by taking a three-pronged approach of deliberate action,
practical organizational regulations and modern technical arrangements. With the number of attack
vectors rising due to the multitude of technical options and increasingly topical nature, conventional
cyber security measures are no longer enough. Accordingly, LBBW intends to establish adequate resi-
lience against cyber attacks.

LBBW thus places great value on identifying and managing information security risks and on the trans-
parency this creates regarding existing risks. Information security risks comprise IT security risks,
cyber risks and non-IT security risks. These risks are based on the need to protect information and
relate to the loss of confidentiality, integrity (including authenticity) or availability of information.

One key component of information security management at LBBW is the information security policy
based on the ISO 27001 standard. In this policy, the CISO defines a suitable level of information secu-
rity on behalf of the Board of Managing Directors. This takes account of both regulatory and legal re-
guirements. The information security policy applies across the Group. As well as the foreign branches,
material subsidiaries also have their own information security officers (ISO) who report to the CISO.

Implementation of the information security policy is regularly checked by way of internal audits. An
independent external audit is also conducted at least once every two years. Regular penetration tests
and vulnerability scans are also performed for all relevant systems and applications. LBBW success-
fully conducted a TIBER-DE test (Threat Intelligence-Based Ethical Red Teaming) in 2022, supported
by Deutsche Bundesbank. Operating measures and governance structures are in place to detect and
prevent cyber attacks or the leaking of user data with the help of the security information and event
management system (SIEM).
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“Typical industry and regulatory emergency
procedures for information security are in place
at LBBW (incident response).”

One of the most important measures to raise awareness among all internal and external employees is
a comprehensive training session on information security, which tests participants on what they have
learned. This e-learning tool is updated each year and includes content on social engineering, pass-
words, phishing, cyber security, sensitive information and social networks. The training session is com-
pulsory for everyone working at the Bank (employees and independent contractors). As well as annual
training, all employees are also regularly updated on current issues in newsletters and ad-hoc informa-
tion on the intranet. Regular phishing simulations are also carried out to increase employee awareness.

LBBW sets high technological standards to ensure the information security of all data. For example,
security zones that can be accessed only with the correct authorization are in place at all times. The
process of assigning authorizations, including access allocation, is part of the HR/procurement pro-
cess. Authorizations are subject to “recertification” twice a year, where tools are used to check the
rights that have been assigned.

Access controls ensure that only those authorized to use an IT system can access the data protected
by their access authorization. For example, this involves checking the actions performed by highly
privileged user accounts (SIEM).

Firewalls are used at all gateways to separate the security zones and environments in the network.
The firewall at the internet access is multi-level, and access from the internet is always terminated
in a demilitarized zone (DMZ). The firewalls feature modules for analyzing attack patterns/detecting
anomalies in network traffic. These are promptly updated in the case of new attack patterns. The
alarms are recorded centrally and evaluated in the SIEM.

The internet connection is protected by a service to prevent distributed denial-of-service attacks
(DDoS). The service analyzes network traffic on the basis of statistical evaluations and signatures and,
in the case of anomalies or if thresholds are exceeded, can initiate countermeasures for the services
available on the internet (cyber resilience).

Typical industry and regulatory emergency procedures for information security are in place at LBBW
(incident response).

LBBW uses threat intelligence to evaluate the possibility of early, evidence-based information on
cyber attacks and incidents and the analysis of this information. This creates an early warning system
(prevention) that reduces the risk of security incidents (number and duration).
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In light of constant change and progress in the information technology environment, existing pro-
tective measures and specifications are reviewed at regular intervals and adjusted where necessary.
Improvements in 2023 focused on the methods and processes of information risk management based
on established standards such as I1SO 27005. In addition, phishing simulations were expanded as part
of information security awareness to improve resilience to phishing attacks. The aim for 2024 is to
improve and professionalize threat intelligence (TI) processes at LBBW. A threat intelligence frame-
work is used to specifically determine the processes, requirements and expectations of the TI func-
tion. We intend to improve maturity and quality throughout the TI cycle by developing and imple-
menting a target operating model (TOM). = More information: information security at LBBW

Corporate Security

LBBW's Corporate Security helps the police investigate criminal activity, including by providing de-
tails about what has happened and video recordings in accordance with the GDPR. Charges are filed
in the event of any damage to LBBW. Corporate Security also issues instructions for employees on
what to do, namely, before and after an incident in accordance with the requirements of the German
Accident Prevention Regulations “UVV Accident Prevention” by the German Social Accident Insurance
(DGUV) and trains them on what to do in the event of threats, coercion or insults. A seminar program
was developed in this context. The goal of the new seminar is to teach customer-facing employees
preventive methods for dealing with threatening situations, to train them in de-escalation measures
and to make them aware of existing internal processes and resources. It is currently being reviewed
for inclusion in LBBW's training program.

Corporate Security is also responsible for LBBW's business continuity management (BCM) and crisis
management. LBBW processes are assessed in terms of their time sensitivity, measures and work-
arounds in the event of resource shortages are incorporated into contingency plans, and relevant
exercises are planned and carried out. This process is updated and improved in annual cycles and -
depending on the situation - throughout the year as part of a PDCA cycle (plan, do, check, act). BCM
focuses on planning stability measures for emergencies ahead of time in order to ensure process
stability in the long term.
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Tax compliance

LBBW does business and pays taxes primarily in Germany and is committed to fulfilling all its tax
obligations in Germany and abroad. LBBW receives no advantages whatsoever from the tax authori-
ties. As a public-law institution under German law (“Anstalt des offentlichen Rechts”), LBBW considers
itself a responsible taxpayer and has therefore developed an = LBBW tax strategy that requires com-
pliance with tax law regulations and rejects aggressive tax avoidance strategies.

It meets these guidelines through numerous organizational instructions to comply with tax obli-
gations, including a clear allocation of responsibilities. The guidelines for LBBW's tax compliance
management system play a central role. They describe and stipulate all material provisions for com-
pliance with tax laws and the monitoring and control functions. These guidelines contain specific
information and requirements for employees regarding compliance with LBBW's tax provisions. These
prohibit the following:

e Supporting transactions that create the appearance of tax evasion

Calculating LBBW remuneration on the basis of tax savings for customers or business partners

Involvement in transactions for the purpose of anonymously participating in offshore companies in
breach of reporting obligations

Collaborating with a customer to abuse foreign legal systems

Dividend arbitrage of any form

As part of the tax compliance management system (Tax CMS), the Board of Managing Directors has
set itself the goal of ensuring compliance with tax laws and standards and avoiding violations. All
employees are briefed on this annually.

LBBW's tax compliance management system is based on IDW comment 1/2016 entitled “Design and
Audit of a Tax Compliance Management System” (as of May 31, 2017) in accordance with IDW PS 980
and the IDW Auditing Standard: Principles of Proper Auditing of Compliance Management Systems
(IDW PS 980 as amended) (as of September 28, 2022). It includes the establishment of an internal
control system for complying with and monitoring tax obligations and supplements the general tax
framework instructions published on LBBW's intranet. The Institute of Public Auditors in Germany
(IDW) stipulates that seven basic elements must be present. These are:

Compliance culture

Compliance objectives

Compliance organization

Compliance risks

Compliance program

Compliance communications

Compliance monitoring and improvement
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The Board of Managing Directors and the Supervisory Board receive an annual report on the work
processes and findings of the Tax CMS. The system itself is audited by the Internal Auditing depart-
ment and advised by external consultants on an ongoing basis. This means that the basic elements,
regulations, procedures and annual measures are themselves subject to a continuous improvement
process. Furthermore, the general principles and guidelines for the compliance management system
(CMS) set out in LBBW's general CMS description also apply to the Tax CMS. The Tax CMS guideline
also prohibits arrangements in connection with countries that have been categorized as non-cooper-
ative jurisdictions by the EU, the Organisation for Economic Co-operation or by BaFin circulars. Busi-
ness relationships with business partners from these jurisdictions are permitted only if individually
approved by the Board of Managing Directors. Transactions with existing offshore companies are au-
thorized only if it can be ensured that no tax evasion is involved. Based on these provisions, LBBW
does not advise customers to establish international structures with the purpose of tax avoidance.
Neither the Bank nor its subsidiaries participate in transactions involving international structures
that are evidently intended to avoid tax. Monitoring compliance with provisions under the tax com-
pliance guidelines is safeguarded by the bank-wide control system, the organizational arrangements
made by Audit and its own tax compliance organization. Employees are informed of the tax strategy
each year and obliged to uphold it.

LBBW supports the principle that a company’s gains are to be taxed where value is added. The bank
is also responsible for the companies in which it conducts business. It supports national and local eco-
nomies through taxes, tariffs and duties. Business relationships with local units abroad are organized
in accordance with the arm’s length principle, the rules of international tax law and local tax laws. The
LBBW Board of Managing Directors approved a UK Tax Strategy in line with local laws specifically for
the UK in 2017. It is published on LBBW's website = LBBW UK Tax Strategy.

LBBW prepares special communications for financial authorities on issues relating to international
matters. In accordance with the Fiscal Code of Germany (Abgabenordnung - AQ), they include infor-
mation about foreign investments (Section 138 (2) AQ), the preparation of transfer pricing documen-
tation (Section 90 (3) AO) and country by country reporting in accordance with Section 138a AO. Re-
porting obligations for cross-border tax schemes (Section 138b AO, DAC6) are also met.

In accordance with Section 26a subsection 1 sentence 2 et seq. of the German Banking Act (Kredit-
wesengesetz - KWG), the following information is published for the companies fully consolidated
in LBBW's consolidated financial statements - even if they are domiciled or have a branch outside
Germany - broken down by European Union member states and third countries (country-by-country
reporting in accordance with Section 26a KWG):

Company name, nature of activity,and geographical location of branch(es)
Revenue

Number of waged and salaried employees expressed in full-time equivalents
Profit or loss before taxes

Taxes on profit or loss

Public subsidies received

- More information: country-by-country report
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02

Responsibility
and
commitment

Driving transformation.

We are passionate about combining financial
values with environmental and social value
added. We are pioneers in investment products
with sustainability features, innovative financial
solutions and digital applications. As a public-
sector bank, we have a special obligation to cata-
lyze and support change in industry and society.
Sustainability is our watchword. This is how we
want to lead the way - as a partner bank, em-
ployer, benefactor and sponsor.



Customers

We successfully issued the first fixed-rate bond
based on a pool of Taxonomy-aligned assets that
fully contributes to European environmental
objectives. The proceeds will be allocated exclu-
sively to a pool of sustainable assets related to
the financing of energy-efficient real estate and
wind farms.

We finance groundbreaking infrastructure projects
for a sustainable future, including renewable
energy, fiber optics and e-mobility. LBBW is also
involved in the Deutschlandnetz, a nationwide
fast-charging network with more than 1,000
locations and around 9,000 charging points
that was put out to tender by the German Fed-
eral Ministry of Digital and Transport (BDMV). We
have partnered with a consortium of banks that
is providing EUR 130 million to finance the con-
struction of charging parks with 850 fast charging
stations by Hochtief (a construction company) and
EWE Go (e-mobility solutions) with the goal of
making the switch to e-mobility more attractive.

As a trailblazer in the financial market, we have
placed numerous issues of Schuldschein loans and
secured commercial papers based on blockchain
technology. We are now working with SWIAT
(fintech) to further develop software that will
enable crypto securities to be transferred in a
user-friendly, efficient and secure manner while
meeting all regulatory requirements. The goal is
to create a global banking standard for processing
blockchain-based securities.

First issue

6—0

EUR 130 million

Blockchain



Customers

Innovative, top performing, based on partnership

Banks play a key role in creating a sustainable economy and society. In their role as inter-
mediaries between investors and borrowers, they are responsible for directing financial
flows into sustainable channels and are therefore essential when it comes to overcoming
challenges such as climate change and the energy transition. Our aim is to actively shape
change processes with finance, digital innovations and investment products that have
sustainability features and to support our customers on their way to a sustainable future as
a reliable and responsible partner.

Demand for investment products with sustainability features is higher than ever. Sustainable finance
is now firmly established on the market. We are proud to be one of the pioneers leading the way
in this promising development. We offer our customers the opportunity to invest their money prof-
itably while financing environmental and social projects. Due to high demand, we expanded our
range of sustainable funds and investment vehicles with sustainability features in 2023. We issued
our first-ever bond based entirely on a pool of Taxonomy-aligned assets. That means it meets the
highest standards. Additional green and social bonds were successfully placed. LBBW is one of the
leading commercial banks in Europe when it comes to issuing bonds with sustainability features.
Using innovative financing solutions where, for example, we link conditions to a company'’s sustain-
able development, we create targeted incentives to drive change.

Energy efficiency, environmental awareness, and fairness are the order of the day when it comes to
doing business. Companies need to make their business models sustainable across the board. At the
same time, they have to become more resilient in the face of crisis. In conjunction with digital trans-
formation, these change processes often require substantial investments that must be well thought
through. At this time in which fundamental decisions are being made and the wars in Ukraine and
the Middle East present external uncertainties, we act as a reliable partner for companies, providing
financing solutions and risk management. Our Sustainable Advisory team plays a supporting role here
and advises on transforming and adapting business models.

As a future-oriented universal bank, we want to make an active commitment to ensuring that the
change process in business and society is a success. Drawing on our extensive sustainability expertise,
we want to maintain dialog with our customers to help actively shape and support companies’ climate
strategies and contribute to achieving the objectives of the Paris Agreement.

We are continuing to make progress in developing digital innovations. As a trailblazer in the financial
market, we have successfully placed numerous issues on the basis of blockchain technology and are
now working with SWIAT to further develop blockchain software that will enable crypto securities to be
transferred in a secure, efficient and user-friendly manner.

Responsibility and commitment = Customers
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Customer segments at LBBW

The LBBW Group’s customer-oriented business model is directly reflected in the Corporate Customers,
Real Estate/Project Finance, Capital Markets Business and Private Customers/Savings Banks segments.

e The Corporate Customers segment comprises business with small and medium-sized and large
corporate customers and municipalities. In line with the universal bank approach, the range of
products and services offered is very broad. These range from classic through structured to off
balance-sheet financing and services related to cash management, working capital management,
interest rate, currency and commodities management. It also includes asset/pension management
and leasing and factoring business. The results of capital market business products and foreign
business products sourced from our corporate customers are also reported in this segment.

e The Real Estate/Project Finance segment primarily focuses on commercial real estate financing
business and on structured project finance. As well as conventional financing, property, portfolio
and corporate financing structures are also offered to real estate clients as an arranger or syndicate
bank with a supplementary range of liability, interest rate and currency management products. The
range of real estate services also includes asset management, municipal development and develop-
ment products. Project Finance offers financing solutions for renewable energy and infrastructure
and transport financing.

e The Capital Markets Business segment offers products for the management of interest rates, curren-
cies, credit risk, and liquidity for the institutional, banks, and savings banks customer groups. In
addition, the segment includes products and services for international business. Financing solutions
are also offered on the primary market in the field of equity and debt, along with asset management
services and custodian bank services. It also includes trading activities for customers. In
addition, all treasury activities are allocated to the segment.

e The Private Customers/Savings Banks segment comprises all activities with private customers in
retail banking in addition to services for high net-worth private clients. Business customers inclu-
ding medical practitioners, independent professionals, and tradespeople are also allocated to this
segment. The product range extends from checking accounts and card business to financing solu-
tions and investment consulting. Selected business activities connected with LBBW's function as
the central bank for savings banks are also included in this segment.

Responsibility and commitment = Customers
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Advisory services

Sustainability Advisory Corporate Finance

LBBW Sustainability Advisory aims not only to stand by corporate customers during the sustainable
transformation of their business models but also to actively advise them. After carrying out a materiality
analysis, the Sustainability Advisory experts advise and support companies with their strategic direction
and help them manage their sustainability activities. The considerable success of this holistic approach
has increased the size of the team significantly. Additional fields and issues for the future have been
included in our range of services and advice. With the LBBW Sustainability Advisory, we want to add
value for our customers, including when integrating ESG components into financing structures.

LBBW Sustainability Advisory works in close collaboration with other units to offer companies LBBW's
extensive sustainability expertise. The experts also advise on the development of sustainable business
models and the implementation of strategic measures. This approach has already enabled several
companies to boost their sustainability performance through joint projects.

Extensive individual advisory services by LBBW Advisory Financial Institutions

In recent years, LBBW Advisory Financial Institutions has expanded its range of advisory services to
include the specialized Sustainability Advisory unit. The unit, which is part of Financial Markets, has
long-standing links with savings banks, banks and institutional customers such as insurance compa-
nies, pension funds and social security agencies. As well as expert talks on regulatory requirements and
strategic direction, these customers are also offered in-depth analyses on the sustainability of their
investments and lending portfolios. Investors are also supported in formulating their own lending and
investment guidelines to achieve a better sustainability rating and comply with regulatory require-
ments such as the Sustainable Finance Disclosure Regulation (SFDR) and the EU Taxonomy. More than
60 mandates have already been successfully supported in these areas.

The advisory approach is modular. Investment portfolios are primarily analyzed on the basis of data
from ISS ESG. Analysts assess various aspects such as controversies, ESG ratings and ESG scores,
the impact on the climate and the risks and opportunities associated with the transformation to a
low carbon business. Particular focus is placed here on scenario-based assessments. Opportunities
and risks of the transformation also play a central role when analyzing the credit portfolio. There,
however, the analysis is based on the proprietary ESG sector score and supplemented by support in
defining general and sector-specific guidelines for the lending business. Sustainability Advisory aims
to allow savings banks and institutional customers to establish and implement individual sustain-
ability policies. The customer-specific analyses prepared using in-house tools thus do not merely
assess the status quo, they also highlight a path to systematically improving sustainability for invest-
ments and the lending portfolio.

Advisory approach for private customers
Holistic financial plan

Our customer relationship managers work together with their customers to explore their goals -
including those beyond investing - and subsequently prepare a personalized financial plan.
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Guidelines for private and business customer advisory services

Our sustainable approach to financial advisory services and the rules for systematic implementation
and review are set out in the guidelines for private and business customer advisory services at
BW-Bank = Guidelines for private and business customer advisory services at BW-Bank. These
guidelines ensure that we treat our customers responsibly. Our consultations take a holistic approach,
focusing on the individual needs of each and every individual. We take our customers' suggestions on
board and use these to continuously improve.

Specific work instructions and process guidelines provide the framework for the advisory process.
Product selection guidelines and review mechanisms ensure that our customers' interests are taken
into account and put front and center.

Securities business

LBBW provides detailed and readily understandable information about various forms of investment
and any associated risks and costs. We prepare a suitability statement as required by the Markets in
Financial Instruments Directive (MIFID Il) for each investment consultation. As part of the statement,
banks are required to explain in writing why the recommendation made - for example, to buy a or sell
a product - is suitable for the customer and their investment goals. The regulation amending MiIFID Il
that came into effect on 2 August 2022 made it mandatory to determine and consider sustainability
preferences when providing investment advice.

Our advisors are not assigned sales targets for individual securities products. There are no point sys-
tems for assessing sales and revenue targets. We advise and support our customers on all financial
matters in every phase of their lives.

Advisory approach in the Business Customers and Independent Professionals segment

In the Business Customers and Independent Professionals segment, we offer one-stop consulting and
service for customers who entrust us with both their business and private banking needs. Customers
receive support from team comprising a lending expert, an investment expert and a market assistant.
A primary point of contact is provided based on the customer’s needs.

BeWoman initiative

We want to encourage women to take their finances into their own hand. In 2019, a team of 60
female employees at BW-Bank developed the “BeWoman” project that promotes financial education
and consulting by women for women, provides special services and events and improves networking
among women in Baden-Wurttemberg. The initiative supports the following projects:

e Financial responsibility: We want to teach our female customers how to take responsibility for
their own asset generation and retirement arrangements.

e Financial education: Through information events and presentations, we encourage and support
women to take responsibility for their financial planning and provide emotional contexts for
discussing complex financial issues.

e Online information:; Since July 2021, the advisory area of BW-Bank's online branch has featured
detailed information on the BeWoman initiative and financial independence.
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Bolstering female entrepreneurs: Our “Innovation Lunch” program brings together women who
have founded companies, female entrepreneurs and investors on an equal footing and facilitates
discussion, encouraging access to capital for female founders and access to innovation for female
investors.

Strengthening foundations run by women

Women's networks: We want to help create stronger networks among female customers and em-
ployees, and we support groups such as the Stuttgart Women’s Network and its forum “Women'’s
networks in the Stuttgart region”. We also organize events, talks and workshops as part of our
“FitForFinance” event series to support women's networks at other companies and regional and
national women'’s mentoring programs.

To further expand the sales concept for women, we want to put more women into advisory posi-
tions and we are holding web talks with the support of the LBBW women’s network that explore
topics including career opportunities in sales.

Access to financial services

Basic account

We have always been open to anyone who wants to open an account with us, in good times and in
bad. We also offer checking accounts - and thus access to cashless payments - to people who are
experiencing financial difficulties due to personal circumstances, have no fixed address, or have
been forced to leave their home country and have applied for asylum. Formerly known as the
“account for everyone”, this basic checking account provides access to financial services.

Branch network of LBBW/BW-Bank

We are available for our customers 24/7 thanks to online banking, mobile banking and self-service
terminals.

Our branch network includes:

59 branches with in-person service and personal advice
100 self-service locations

15 service partner locations

Internet branch including personal online advice

BW mobile banking app

- More information: Profile | BW-Bank
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BW-Bank is part of the Sparkassen-Finanzgruppe, a financial services group of savings banks. This
means that our customers can use the savings banks’ ATMs for cash services free of charge. There are:

e > 20,000 ATMs in the savings bank network
- More information: Savings bank financial services group structure

LBBW/BW-Bank’s self-service facilities provide access to cash and cashless services 24 hours a day.
Cash services include:

e Withdraw up to EUR 2,000 in cash per day and card

e Deposit up to EUR 10,000 in banknotes per transaction
® Deposit euro coins

e Exchange cash from euro to euro

Cashless services include:

e Print account statements

e Make SEPA credit transfers

e (Create, modify or delete standing orders

e Return SEPA direct debits

e Make an appointment

e Manage exemption orders

e Change address

e Agree to terms and conditions
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Advisory services for senior citizens and people with disabilities

Online advisory services are now a permanent fixture of our advisory service range. However, we
continue to place a great deal of emphasis on face-to-face service. We strive to make our 59 branches
as accessible as possible to ensure that all our customers can get the advice they need.

Certification: senior-friendly service

In May 2013, the seniors’ council of the city of Stuttgart (“StadtSeniorenRat Stuttgart e.V.") certified
all BW-Bank's branches in the state capital as senior-friendly for the first time. The branches in Stutt-
gart were recertified for a further three years in September 2018 and for another three years until
the end of 2024 at the end of 2021 and are authorized to display the “Senior-Friendly Service” certifi-
cate. The review panel’s decision was based on a large number of criteria ranging from needs-based
and age-appropriate services, to the service provided by staff, to construction measures and the
option of house calls.
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Product innovations and digitalization

Advancing digitalization and the growing importance of artificial intelligence are changing markets,
businesses and society. Our lives are becoming more flexible, more agile and more mobile. Quick and
easy access to information through the internet is improving transparency. Information exchange
is being accelerated and intensified by new digital communication channels. Data networking is
increasing rapidly, improving efficiency and enabling solutions to be tailored precisely to customer
needs. The digital transformation, which is being further accelerated by artificial intelligence, is promo-
ting the development of technological innovations that affect all areas of life and business. Smart cars,
smart factories, smart homes, smart cities, smart services - the Internet of Things allows devices and
machines to communicate and interact with each other.

Intelligent networking opens up a wealth of opportunities but also carries risk: Digitalization does not
necessarily result in improved resource efficiency. Issues such as the need to responsibly handle data
and protect people’s private lives pose further challenges. Against this background, we aim to provide
our customers with more services, convenience, and security - while conserving resources as much
as possible.

Digitalization will also rapidly transform financial markets. For years, LBBW has been driving the
development of blockchain applications that enable the fast, secure and efficient transfer of digital
assets and has thus been able to implement successful projects involving Schuldschein loans and
secured commercial paper together with its customers. We are now a shareholder in SWIAT, a soft-
ware developer that has created a blockchain by banks for banks that combines high usability with
maximum security and regulatory compliance. Together with SWIAT, our aim is to create a global
standard for the processing of blockchain-based securities.

Our payment methods also provide maximum security for online purchases. We are always there for
our customers, even in the digital age, whether through online consultations, internet branches or in
person. As well as online and mobile banking, our digital options such as the AssetGo investment app
make our services available around the clock. Conducting transactions, managing securities accounts,
obtaining information, communicating, and documenting and archiving banking activities electroni-
cally does more than just save paper and time - it also reduces CO, emissions by allowing people to
drive less. We offset the potentially larger footprint caused by greater electricity usage for digital
processes by purchasing green electricity.

Our aim is to leverage the opportunities offered by digitalization to continue offering our customers
the best possible service and high-quality financial advice while actively shaping a sustainable future
through innovation.
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Online and mobile banking

BW-Bank's online banking services include electronic account statements for private and business
accounts, savings accounts, loan accounts, and securities and credit card billing. This practice is
environmentally sounder than paper printouts and also reduces CO, emissions by eliminating the
need to deliver mail. The electronic mailbox guarantees a secure way to share information, with the
option of attaching files as required.

The BW mobile banking app provides smartphone or tablet access to core online banking functions
(such as account balance queries, external and internal account transfers) as well as an electronic
mailbox together with all the documents. Numerous other functions, such as photo-based bank trans-
fers, uploading invoices to the payment screen, scanning of transfers via GiroCode, and storage of
receipts (for guarantee or warranty claims) directly in the account balance display, offer greater
convenience and a better overview.

BW direct brokerage

BW direct brokerage can be accessed via BW-Bank's online banking. This allows our customers to
trade securities on all German and selected foreign stock exchanges and to manage their securities
accounts themselves. We keep investors continually updated on capital market developments by
providing business and economic news, market data and analyses by LBBW Research.

AssetGo - the investment app

People who are interested in securities can use the AssetGo investment app for smartphones. The
app keeps users continually updated on capital market developments by providing business and
economic news as well as forecasts and analyses by LBBW Research. Customers can also access
securities account information at any time and use the app for on-the-go securities trades.
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giropay

giropay is a convenient and easy-to-use online payment method that offers a high level of data
security. Debits are made directly from the checking account, offering customers a high level of
transparency. giropay is a free feature included with the BW-Bank checking account and can be
activated using BW online banking. If desired, customers can also authorize the payment with-
out first activating giropay by using their online banking login credentials and then entering the
TAN code. Alternatively, customers can authorize their payments by logging into their giropay user
account or in the “Mobiles Bezahlen” Android app in connection with BW-BankCard plus (girocard).
giropay provides German-engineered security: Connected merchants are also customers of partici-
pating German banks, while the data remains on secure servers in Germany. All transactions are
protected under strict German data protection laws. All giropay users enjoy buyer protection. Any
claims can be processed quickly and easily through the giropay account.

Online consulting services by BW-Bank

We want to provide our customers with the best and most flexible support we can. Since 1 April
2021, online consulting services have been of equal importance to BW-Bank's omnichannel strategy
alongside bricks-and-mortar locations and the online branch. Both retail customers and small busi-
ness owners can access advice at their convenience from home or on the go during extended hours.

Step-by-step process optimization to move towards digital advisory and service solutions by tele-
phone, e-mail and video not only help us reduce paper consumption; CO, emissions generated by
traveling to branches or sending documents by mail are also lower. At the same time, our advisors
benefit from flexible working hours, the option to work remotely and so from not having to commute
to work.
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Complaint management

We want to ensure that customer complaints are dealt with appropriately and promptly. Accordingly,
LBBW has met the legal requirements for a central complaint management system. Complaints
received are evaluated in order to resolve recurring errors or problems thereby ensuring a high level
of customer satisfaction at all times and customer retention in the long term.

“The auditors confirm that the Bank meets the
regulatory requirements for a complaint management
system for the 2023 calendar year.”

The auditor's report on the German Securities Trading Act and securities account audit for the 2023
calendar year confirmed that the Bank has, as a whole, adopted and implemented appropriate orga-
nizational precautions and hence fulfilled the regulatory requirements for a complaint management
system.

LBBW's complaint processes state that all customers, employees and stakeholders can approach LBBW
by telephone, by letter, using the online contact form, or in person at an LBBW or BW-Bank branch.
LBBW responds to these complaints orally or in writing within an appropriate period and with a view
to finding a solution.

Unfortunately, we are sometimes unable to find a satisfactory solution. Consumers may also refer
to the consumer arbitration board of the Federal Association of Public Banks in Germany (VOB) in
order to resolve disputes with the bank. Non-consumers (business customers) can also refer to this
arbitration board in the case of disputes relating to payment services and electronic money. Further
details can be found in the rules of procedure of the VOB arbitration board, which can be provided
on request. The Bank participates in the dispute resolution proceedings before this recognized
consumer arbitration board.

To resolve disputes relating to contracts concluded online, consumers may also refer to the online
platform at = http://ec.europa.eu/odr.

Customers also have the option of lodging a complaint with BaFin, if their complaint relates to an
alleged infringement of provisions monitored by BaFin, or taking legal action.

In the event of disputes with the bank that are subject to the requirements of the Swiss Financial
Services Act (FIDLEG), customers in Switzerland can also contact the “Ombudsman’s Office for Financial
Service Providers”, an arbitration board.
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Customer satisfaction

We want our customers to be satisfied with the support and advice we provide, which is why we
regularly test our service quality and encourage our employees to obtain qualifications and take part
in continuing education.

Market research

Our retail customers are surveyed every year by an independent market research firm. In addition to
overall satisfaction with BW-Bank, we assess satisfaction in the individual front office units as part
of a representative study. The results are incorporated into our target system. The results are then
discussed in a follow-up process; steps for improvement are identified.

BW-Bank also regularly conducts “mystery shopping” at its branches. This procedure is used primarily
to test the quality of the advice and services provided. The results of test purchases are systematically
analyzed and discussed in workshops and implemented in initiatives aimed at improving LBBW's
services and advice.

An annual customer satisfaction survey is also conducted in the Business Customers and Independent
Professionals segment. The results are broken down by industry and segment and examined for
improvement opportunities. The results are also incorporated into the target system.
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Continual commitment to quality

In order to maintain the high quality of advice that we provide, we invest continually in the profes-
sional expertise of our employees. Most of the approximately 200 asset managers (including execu-
tives) at BW-Bank completed the “Financial Consultant” course at the Frankfurt School of Finance &
Management. The program to qualify as a financial consultant is also regularly offered to junior staff
in asset management, and the Bank also provides them with the time and financial support to attend
the course. In December 2023, nine employees attended a course.

LBBW's Corporate Customers segment has also worked with a university to develop a training pro-
gram culminating in corporate banking certification. Customer advisors who successfully complete
this program consisting of lectures, workshops/case studies, and presentations by LBBW and exter-
nal lecturers are designated “Certified Corporate Consultants”. The training program goes into detail
about subjects including current customer requirements and covers certain topics from the customer
perspective. Sustainability issues are also addressed. This certification makes LBBW a trendsetter in
Germany in this field.

Additional professional and management development programs are also offered to ensure the high
quality of advisory services provided to retail and corporate customers.

Our newly designed #potentials@D2 - first level program offers high-potential candidates various
modules on communication, leadership, projects and networking over a period of about 18 months. In
2023, we piloted the #potentials@D2 - next level program with six participants for 4" level managers
who want to advance to the next management level. Its goal is to strengthen leadership and business
strategy skills in joint modules.

The Corporate Clients segment launched the “young corporate talents” program. Key components of
the three-year program include personal development plans created by managers, personal develop-
ment and technical seminars, and job shadowing and networking events. Investments were also made
in the Corporate Customers segment's service quality. The new “customer manager” function is spe-
cifically designed to provide rapid, expert advice on service matters.

To maintain our excellent consulting expertise and support that satisfies our corporate customers
moving forwards, we introduced a targeted learning plan to train new corporate customer advisors in
2020 and a standardized induction program for market assistants in 2021. A sustainable sales pro-
cess was also established. This centers on regular discussions with customers.
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Training

We use special product training, seminars and various training courses to provide our employees with
comprehensive information on sustainability. After all, only a well-trained team can provide custom-
ers with the best possible advisory service.

Corporate Customers

Sustainability training

The comprehensive, target-group-specific sustainability training, successfully introduced in 2021, was
held for the third time in 2023. In about 20 online conferences lasting up to two hours each, partici-
pants received training on the relevance of sustainability, ESG regulation, CSR reporting, ESG ratings
and ESG products.

More than 150 employees from corporate customer sales and risk management have successfully
passed the examination at Sparkassenakademie Baden-Wurttemberg and are entitled to bear the title
“geprufte(r) Nachhaltigkeitsberater:in” (certified sustainability consultant).

At least once a year, an alumni event will be held on a specific sustainability topic in order to keep
their knowledge base current. In the spring of 2023, for example, an external speaker presented a
study conducted by the non-profit Carbon Disclosure Project (CDP). The event was attended by over
50 alumni.

Learning pathways

General sustainability knowledge was offered in the form of learning pathways on LBBW's digital
Lerncampus platform across the full scope of the corporate customers business and used by more
than 330 employees from the Corporate Customers business unit.

Risk management training

A specific training concept was also developed for risk management. General basic training began in
the fourth quarter of 2022. Specific advanced training in risk management, real estate appraisal and
risk controlling took place in 2023.
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Conferences and panel discussions

The “Green Finance” sales campaign that we launched in 2019 was continued in 2023 with a range of
communicative measures such as a large-scale LinkedIn campaign. This was accompanied by detailed
information material on the intranet and on LBBW's website. One key element of this was the fourth
sustainability and green finance study conducted with FINANCE, a business magazine, in 2023. Nearly
300 employees from the corporate customer advisory unit attended the online conference presenting
the results. The results of the study were also published at the third digital Green FINANCE conference.
As well as participating in the discussion round on the results of the study, LBBW also took part in a
round table that was followed by over 350 participants. LBBW discussed green finance at Structured
FINANCE 2023 as part of a round table. In addition, LBBW also published articles on sustainability and
green finance in several trade journals.

ESG Customer Academy

The ESG Customer Academy was held for the first time in 2023 to keep companies up to date with
the latest developments. This digital event provided more than 300 attendees with insights into
reporting under the Corporate Sustainability Reporting Directive, sustainable supply chains, pathways
to carbon neutrality and the development of sustainable key performance indicators (KPIs). The event
was also viewed by around 250 employees and is available as a recording on the LBBW website. The
ESG Customer Academy was communicated through an extensive LinkedIn campaign, among other
platforms.

Update call

We discuss our activities relating to sustainability, including the updated guidelines and sustain-
ability training, for the entire Corporate Customers business unit in our monthly “Update call” in the
form of an online conference. It was attended by an average of about 500 employees in 2023. Up to
1,600 people subsequently viewed the corresponding intranet page (presentation and live recording).

) .
=R Around 1,600 views
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Real Estate and Project Finance

Employees in the Real Estate and Project Finance segment were also offered numerous training courses,
seminars and information on sustainability issues and current developments in 2023:

Training and communication:

As a continuation of the Bank-wide sustainability/ESG training courses launched in 2021/22, more
specific training courses were offered in 2023 and attended by all front office and risk management
staff. For example, on the topic of sustainability in real estate financing:

® 3 basic training course and advanced modules were attended by all employees from front office
units and risk management;

® 3 one-day online seminar on ESG/taxonomy/green bonds was offered by a consulting firm this past
February.

In addition, a large number of additional training courses as part of the “Sustainability learning path-
way for business unit 5 - Real Estate" offered employees an opportunity to deepen their knowledge
in this area.

Green bond:

e A special 1.5-hour training course was held for sales experts at LBBW's branches in London, New
York and Toronto in the spring of 2023. Specific case studies were discussed, FAQs were debated
and the latest innovations and developments in green bonds were presented. The same was done
for the risk management staff in Commercial Real Estate International.

e Risk management trainees in Commercial Real Estate and Project & Transportation Finance received
basic knowledge in a one-hour online training course in the summer of 2023 so that they could also
learn about the relevance of green bonds and LBBW's activities.

Strengthening ESG awareness in risk management:

e The Commercial Real Estate, Project & Transportation Finance risk management division event
focused on the strategic Sustainable Transformation lever, among other things. In addition to a
keynote speech by Cara Schulze, Head of Sustainability at LBBW, employees had the opportunity
to learn more about the following topics at various exhibition stands:

- Financed issues and physical risks: so what?
- Green hydrogen - the energy source of the future?
- A fresh breeze for the power outlet ... wind power.

e A workshop explored how the Risk Management Commercial Real Estate, Project & Transporta-
tion Finance division could become more environmentally and socially responsible. Many ideas
were shared and actions developed. They were then presented during a division call.
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Project and transport finance:

An information session on aircraft finance was held by the sustainability initiative Impact e.V. in
February 2023.

The in-house seminar Wind Energy Technology for Non-Engineers, organized by the German Wind
Energy Association, provided more in-depth understanding of technical issues.

A workshop with external experts was held in March 2023 to discuss floating offshore wind.
Employees in risk management and in the project and transport finance front office completed the

relevant sustainability learning pathway in 2023. Other specific training courses and information
sessions were also held.

ESG checklist:

Front office, risk management and reviewers were trained in three one-hour sessions as part of the
further development of the ESG checklist.

In addition, all employees involved in commercial real estate financing received additional training.
This event presented the new, more user-friendly structure as well as individual environment, social
and governance guestions.

Training for the London, New York and Toronto offices took place at the end of 2023.

The Project Finance Front Office and Risk Management units launched the joint project “Fit for the
future - ESG and Taxonomy requirements” to prepare for tightening internal and external require-
ments. It focuses on CO, emissions, Taxonomy and the further development of the ESG checklist.

- More information on the ESG checklist, see page 156.

Real estate:
e “All about green” was the theme of the two-day seminar for corporate customer advisors organized

by the Real Estate Front Office. Qutside speakers gave presentations on circular design, customer
perspectives and other topics.

e A monthly jour fixe is held for the five sustainability opinion leaders in front office to further refine

real estate-specific issues and drive innovation. The opinion leaders were selected from the three
departments Real Estate Germany, Real Estate Abroad and Residential Real Estate so that relevant
results can be applied in all Real Estate departments. In late 2023, this was extended to include
Risk Management. Employees also receive information through the regularly updated ImmoWiki
on the intranet and through e-mails on new developments. The ImmoWiki features a section with
information on sustainability, green bonds, ESG and the EU Taxonomy. Contacts are provided for all
five multipliers.
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Knowledge transfer:

In 2023, the ESG and sustainability pages were restructured and the content updated in Risk
Management’s ImmoWiki. These intranet pages provide access to subject matter experts, research
documents, training materials and helpful links.

Potential market developments are also listed on an intranet wiki page with the goal of identifying
sustainable financing trends in infrastructure and project finance at an early stage. We have
defined internal responsible parties who pool expertise and develop innovative solutions for
particularly important topics that deserve funding. For issues affecting different financing products
such as hydrogen technology, a task force was set up across different divisions and business units
to support efficient communication and management.

Application:

In real estate sales, we requested energy performance certificates (EPCs) from our customers
in 2023. All told, several thousand energy performance certificates for buildings were provided
and entered in LBBW's systems. That means that energy consumption and demand figures are
currently available for around 75% of the portfolio business in commercial real estate financing.
The requirement was embedded in the processes in 2022. EPCs have been generally available for
new business as well since that time. We also discussed sustainable products and solutions in real
estate financing with customers at their request and drew up measures on that basis.
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Capital Markets Business

Sustainability training in three steps

In 2023, Capital Markets and International Business employees received three levels of intensive
training on sustainability. The initial goal was to give all employees the opportunity and encourage-
ment to learn more about sustainability. Employees who would like to learn more about sustain-
ability or those whose position at LBBW requires in-depth knowledge of the topic, such as customer-
facing employees, also had the opportunity to attend additional seminars on general topics as well as
job-specific learning opportunities. A total of 687 people started the training programs in the form of
learning pathways; 382 of them completed all the seminars and training courses in the learning path-
ways in the same year.

Level 1: Education

The first intensity level, “Education”, was aimed at all employees whose primary task was to develop
a basic understanding of sustainability and its relevance in both personal and professional contexts. It
focused on general topics such as climate change, biodiversity and the latest scientific findings.

Level 2: Basic

The second intensity level of the training program, “Basic’, was chosen by the largest number of
participants by far (568). In addition to the basics, the course provided extensive knowledge of the
regulatory framework that affects not only LBBW (Bank) but also the Capital Markets Business and
its customers in particular. In addition, specialized training courses were offered on topics such as
ESG bonds, sustainability in reporting and sustainability in refinancing that employees could attend in
consultation with their managers based on their individual functions.

Level 3: Consolidation

The third intensity level, “Consolidation”, was designed for people who regularly deal with sustain-
ability in their work. This learning pathway included a wide range of e-learning courses, webinars and
in-person events that employees could mix and match to meet their needs. A key focus for all partici-
pants was to ensure that they could confidently navigate sustainability regulations and to provide
them with the necessary skills to manage this dynamic issue. Program graduates have established
themselves as valuable opinion leaders in their environments, helping to embed sustainability in all
areas of Capital Markets and International Business.
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Private Customers/Savings Banks

The Private Customers/Savings Banks segment also includes medical practitioners, independent pro-
fessionals and tradespeople.

Sustainability roadshow

A sustainability roadshow for a total of around 180 employees (managers, corporate customer
advisors, front office assistants) was held in November 2022 at several corporate customer loca-
tions in Baden-Wurttemberg. Building on this roadshow, all of our corporate customer advisors
participated in a multi-stage sustainability training series in 2023. Focus areas included sustainable
finance in investment consulting and rating and sustainability when talking to customers. A series
of follow-up training courses was held from the fourth quarter of 2023 to the first quarter of 2024
to provide further in-depth information, share experiences and update expertise.

We are exploring the possibility of certifying our corporate customer advisors in 2024 to further
support the importance of this issue.

Sustainability guidelines
This training series is based on shared sustainability guidelines developed in tandem by managers
and employees in the segment.

“We want to give SUSTAINABILITY a face! This is because it is worth developing long-term value
concepts that make our environment somewhere worth living. Because we aspire to put these values
into practice, to be a role model, to be inspired and to inspire. As a bank, we are a central anchor for
our market economy. We consider social responsibility essential! This is why we take responsibility
for us, our customers and the next generation.”

We have ensured continual commitment to sustainability through sustainability opinion leaders.

Responsibility and commitment = Customers
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Sustainable products, sustainable conduct

Is my money invested well? This consideration no longer refers simply to returns but also to the
guestion, “What is my bank financing with